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JEANNETTE BELLIVEAU, * IN THE

Petitioner, * COURT OF APPEALS
V. _ * OF MARYLAND
AIRBNB, INC., * SEPTEMBER TERM, 2019
Respondent. * PETITION DOCKET NO.: 0146
* * * * * * * * * * * * *

ANSWER TO PETITION FOR CERTIORARI

Jeannectte Belliveau (“Petitioner”) claims that Airbnb, Inc.’s (“Airbnb” or
“Respondent™) Terms of Service are unenforceable, in whole and in part, as procedurally
and substantively unconscionable and contrary tol pubiic policy. Despite receiving
payments from Airbnb for five years pursuant to the Terms of Service, and even agreeing
to an updated version of the Terfﬁé of Service since filing this lawsuit, Petitioner now
claims fhat the parties’ conf;act is unenforceable, merely because the district and circuit
courts did not provide the outcome she desired. Petitioner’s question for review does not
squarely present itself for review because this is a small claims District Court negligence
action barred by contract law, so any argument for contractual remedies is irrelevant.
Petitioner has failed to preserve the issues raised in this petition because none of the issues
underpinning her queétion presented have been raised- in Petitioner’s Complaint or shown
to have been litigated during the circuit court appeal. Alternatively, even if Petitioner’s
question is properly before the Court, her contentions are meritless. This Court should

deny certiorari.



I. FACTS/PROCEDURAL HISTORY

Airbnb provides an online platform that connects third-parties who wish to offer

their unique accommodations (called “hosts”) with third-party travelers secking to book
accommodations (called “guests™). Airbnb’s relationship with both hosts and guests is
contractual and is governed by Airbnb’s Terms of Service (“TOS”). Ex. 1-E, TOS.
Petitioner is a host with Airbnb. Following a guest’s report that Petitioner violated
"Airbnb’s TOS by leaving an unsecured firearm in her rental unit, Airbnb removed
Petitioner from Airbnb’s online platform. Proceeding pro-se in the District Court of
Maryland for Baltimore City, Plaintiff filed a “tort” Complaint on November 16, 2018,
stating the following;:

Plaintiff listed rooms in her primary residence on Airbnb, the short-term
rental platform, beginning in January 2014. Plaintiff received the highest
recognition of “Superhost” annually from 2014-18. On or around 8/9/2018,
the defendant received a false report of an unsecured weapon from a guest
who stayed in the plaintiff’s property 7/27-29, 2018. Plaintiff noted she and
no weapons whatsoever on her property. Despite more than 500 excellent
reviews from guests, and no possibility of evidence of an unsecured weapon,
the defendant removed the plaintiff from the AirBNB platform on 8/14/2018.
Defendant ignored plaintiff’s attempts to straighten out the matter. Short-
term rentals are the plaintiff’s only source of income. She typically carns
$6,600-7,500 in the prime months of Sept/Oct/Nov/Dec. Due to delisting
these carnings are lost. She also lost her $100 superhost coupon. An'BNB
terms of service permit taking disputes to small claims court.’

! Section 19.2 of the TOS permits parties the right to seek judicial relief in small claims
court only. Ex. 1-E, TOS, Section 19. Otherwise, the dispute resolution provision in
Section 19 of the TOS unequivocally requires arbitration, stating:

You and Airbnb mutually agree that any dispute, claim or controversy arising
out of or relating to these Terms or the breach, termination, enforcement or
interpretation thereof, or to the use of the Airbnb Platform, the Host Services,
the Group Payment Service, or the Collective Content (collectively,
“Disputes™) will be settled by binding arbitration (the “Arbitration
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Ex. 2, Pet'r’s Compl. In addition, Petitioner sought relief in the form of reinstatement on
Airbnb’s platform.? Id. Petitioner also filed a defamation suit against the guest, in which

she did not prevail.3

On March 6, 2019, the parties appeared before the District Court. The Petitioner
but I did

did not claim that the TOS were unenforceable. Rather, she argued that Airbnb’s

ot only that L
investigation of the guest’s report of the unsecured rt-'llrearm vyas inadequate. The District

Court entered judgment in favor of the Petitioner but did not award Petitioner damages on
the basis that Section 17 of the TOS* precluded liability for lost profits. Petitioner appealed
shortly thereafter.

On April 17, 2019, Petitioner, proceeding pro se, filed her Amended Request for
Leave to Amend Complaint and for Conversion of Matter to Record Appeal and her

Amended Request for Leave to Amend Complaint and for Conversion of Matter to Record

Agreement”). If there is a dispute about whether this Arbitration Agreement
can be enforced or applies to our Dispute, you and Airbnb agree that the
arbitrator will decide that issue.

1d.

2 Airbnb reinstated Petitioner’s access to its platform on February 14, 2019,

3 That defamation case was also filed in the District Court for Baltimore City, case no.
010100274792018, and that defendant appealed in the Circuit Court under case no. 24-
C19-001421.

4 Section 17.1, in part, states: “Neither Airbnb nor any other party involved in creating,
producing, or delivering the Airbnb Platform or Collective Content will be liable for any
incidental, special, exemplary or consequential damages, including lost profits...loss of
goodwill ...service interruption... or for any damages for personal or bodily injury or
emotional distress arising out of or in connection with (i) these Terms, [or] (ii) from the
use of or inability to use the Airbnb Platform or Collective Content.” Ex. 1-E, TOS, Section
17.1.
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Appeal (docket #0006001) on April 19, 2019. (collectively “Amended Request for
Leave”).” In her Amended Request for Leave, Petitioner, pursuant to Md. Rule 2-341(b),
sought leave to;

to amend the ad damnum clause in her Complaint against AirBNB Inc. from

$5,000.00 (covering damages for 8/14/2018 to 12/31/2018) to an amount in

excess of $75,000.00 to account for the continuing damages resulting from

the Defendant’s negligence in connection with the publication of a false and

defamatory review on the Plaintitf’s AirBNB web page.

Ex. 3, Pet’r’s Am. Req. for Leave. Petitioner also sought to convert the pending de novo
appeal to an appeal on the record. Id.

On May 2, 2019, Respondent filed an (1) Opposition to [Petitioner’s] Amended
Request for Leave to Amend (“Respondent’s Opposition™); a (2) Motion to Dismiss
Appellant’s De Novo Appeal of the March 6, 2019, Judgment of the District Court
(“Respondent’s Motion to Dismiss™); and (3) in the Alternative, Motion to Compel
Arbitration (“Respondent’s Motion to Compel Arbitration”). Pet., Attach. A.

On May 6, 2019, four days before the Circuit Court de novo trial, Respondent filed
a (1) Reply to [Respondent’s] Opposition to Amended Request to Amend (“Petitioner’s
Reply”) and a (2) Response in Opposition to [Respondent’s] Motion to Dismiss and Motion
to Compel Arbitration (“Petitioner’s Response in Opposition™). Pet., Attach, B. In
Petitioner’s Reply, Petitioner reaffirmed that her claims are based in tort, stating that there
was:

no change to her original cause of action. The Petitioner was economically
devastated by the [Respondent’s] negligent removal of her listings from the

5 The Amended Request for Leave appeared to correct a small number of typos in the
original Request for Leave and does not differ in its substance or requests.

4



AirBNB platform in August 2018. The Petitioner filed a straightforward tort
complaint in November 2018.

Ex. 4, Pet’t’s Reply. In Petitioner’s Response in Opposition, Petitioner alleged for the first
time that Airbnb’s TOS were unconscionable and unenforceable, Pet., Attach. B. She
presented no factual allegations or basis to support that allegation. check this

On May 10, 2019, the parties appeared before the Honorable Michel J. Pierson of
the Circuit Court for Baltimore City. Petitioner appeared pro se. The Court, ruling from
the bench, (1) denied Petitioner’s Amended Request for Leave, (2) denied Respondent’s
Motion to Compel Arbitration as moot and (3) granteddligsprg)ggleg’? sp gtri]on to Dismiss.
Pet., Attach. D.  where is this?

Petitioner filed a writ of certiorari to the Court of Appeals on June 13, 2019.
Petitioner is currently still hosting with Airbnb, and most recently agreed to v.10 of its TOS

on March 28, 2019,

II. ARGUMENT

a. Petitioner’s Question for Review does not Squarely Present Itself

i. This is a small claims District Court negligence matter and does not
present wide-ranging issues of importance iXn ay

The Petition does not present the question of the enforceability of Airbnb’s TOS
because Petitioner did not make any arguments related to the enforceability of the TOS
until her response brief to an opposition filed while the matter was on appeal before the
Circuit Court. Pet., Attach, B. Rather, Petitioner, in accordance with Section 19 of the
TOS, filed a simple negligence suit in small claims court, alleging that Airbnb negligently

executed its contractual duties when it removed her from its platform, and seeking damages
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in the form of lost profits. Ex. 2, Pet’r’s Compl.; Ex. 4, Pet’r’s Reply; Pet. at 5. Her tort claim
is barred by Maryland’s adhergnce to the economic loss doctrine.® Despite the artful
framing of Petitioner’s case, her arguments, first that the Airbnb was “negligent” in its
investigation of the Guest’s report and now, on appeal, that the TOS are unenforceable, are
unsupported “moving targets,” and do not squarely present the question for review in her
Petition. After failing to obtain a damages award in the District Court, Petitioner has
impropetrly sought additional damages during the course of her appeal, and belatedly raised
waived arguments in her Petition that were not previously litigated. This unusual
procedural history is unlikely to repeat itself, further rendering certiorari inappropriate.

The Petition does not present wide-ranging issues of importance. This Court should deny

her Petition.

6 The economic loss doctrine “prohibits a plaintiff from recovering tort damages for what
in fact is a breach of contract.” Cash & Carry Am., Inc. v. Roof Solutions, Inc., 223 Md.
App. 451, 466 (Md. Ct. Spec. App. 2015). Indeed, as recently as 2017, the Court of
Appeals has affirmed that the economic loss doctrine “bars recovery when...the alleged
negligent conduct did not result in physical injury or risk of severe physical injury or
death.” Balfour Beatty Infrastructure, Inc. v. Rummel Klepper & Kahl, LLP, 451 Md. 600,
612 (2017). Here, Petitioner alleges economic harm; no threat of physical harm to any
person or property exists. As the only relationship between the Petitioner and Respondent
is contractual, Petitioner cannot prevail on a negligence claim. Thus, any reference to the
TOS is thereby irrelevant, and it is improper to seek review by this Court on the issue of
the TOS’ enforceability. Even if the Court found the TOS procedurally and substantively
unconscionable and contrary to public policy, Petitioner would not be entitled to relief
under a negligence theory because she has not, and cannot, identify any tort duty that
Airbnb owes to her. See Cash & Carry Am., Inc., 223 Md. App. at 461 (stating that “[t]o
make out a cause of action for negligence, a plaintiff must prove that the defendant owed
him (or to a class of which he is a part) a duty of care”) (internal citations and quotations
omitted).
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b. Petitioner Waived Any Arguments Regarding the TOS’ Enforceability
I. Petitioner’s assertion that the TOS, either in part or in their entirety,
are procedurally and substantively unconscionable and/or against
public policy are not preserved for appellate review because they

were not pled in Pefitioner’s Complaint
This Court cannot consider Plaintiff’s arguments related to the TOS’ enforceability
because she did not plead them in her Complaint or otherwise raise them before her

NOT TRUE

response on appeal. In her Complaint, Petitioner asserted a tort claim against Airbnb for
lost profits stemming from her inability to use Airbnb’s platform, Ex. 2, Pet’r’s Compl.; Ex.
4, Pet’r’s Reply; Pet. at 5. Her new allegations regarding the TOS’ enforceability sound in
contract law. Generally, “the appellate court will not decide any other issue unless it
plainly appears by the record to have been raised in or decided by the trial court.” Md. Rule
8-131(a). In applying this rule, the Maryland Court of Special Appeals has concluded that
a petitioner’s failure to include a cause of action in his complaint precluded his raising it
on appeal. Baker v. Roy H. Haas Assocs., 97 Md. App. 371, 378 (Md. Ct. Spec. Appeals
1993). As Petitioner did not make any claim regarding the enforceability of Airbnb’s TOS

in her Complaint, she has waived these arguments.

il. Petitioner has not met her burden of showing the arguments presented
in her Petition are preserved for appellate review

Appellate courts, “[w]hen reviewing the grant of a motion to dismiss for failure to
state a claim upon which relief may be granted...assume the truth of all well-pleaded,
relevant, and material facts in the complaint and any reasonable inferences that can be
drawn therefrom.” Benson v. State, 389 Md. 615, 626 (2005). Thus, the Court of Appeals

will determine “whether the trial court was legally correct in granting the motion to
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dismiss.” Jd. Petitioner cannot raise issucs of the TOS’ unenforceability before this Court
because she cannot prove that she presented sufficient evidence and testimony to preserve
them during either the district or circuit court hearings and has failed to show the Circuit
Court was not legally correct in granting Respondent’s Motion to Dismiss.

In Yockey v. Kahl, plaintiff raised an issue regarding the acknowledgment of
payment of a debt afier he presented his case and in response to defense’s motion for
judgment. 338 Md. 64, 73—74 (1995) (emphasis added). The Court of Appeals concluded
the plaintiff’s testimony and his counsel’s arguments were insufficient to preserve the
issue. Although Petitioner raised the issue of the unenforceability of the TOS in her
Response in Opposition, this alone is insufficient in light of her Petition’s failure to cite to
or otherwise include a transcript or recording of the circuit or district court proceedings as
required by Md. Rule 8-411.7 See White v. State, 8 Md. App. 51, 54 (1969) (observing that
“[i]t is, however, the responsibility of the appellant to include in the record a transcript of
all the testimony, [] as well as all other matters and issues which he desires this Court to
review on appeal™) (citations omitted).

Petitioner has not met her burden to show a sufficient factual and evidentiary basis
that her arguments regarding the TOS’ enforceability were preserved. Yockey, 338 Md. at
73-74. An appellate court “will not decide any other issue unless it plainly appears by the
record to have been raised in or decided by the trial court.” Md. Rule 8-131(a) (emphasis

added). Petitioner has failed to meet that burden, and certiorari is not appropriate here.

7 Such an omission of the transcript is grounds alone for denial of her Petition.
Laukenmann v. Laukenmann, 17 Md. App. 107 (Ct. Spec. App. 1973).
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Similarly, Petitioner claims that the Circuit Court failed to consider Wolf v. Ford,
335 Md. 525 (1994) despite her failure to show that the issues in Wolf were either raised
before or decided by the Circuit Court. See generally Pet.; Md. Rule 8-131(a). Tellingly,

CHECK THIS
the Petition does not claim that Woelf'was brought to the Circuit Court’s attention. As noted,
the Petition is devoid of any reference to a transcript or the record from either the District
CHECK THIS

or Circuit Court proceedings in contravention of Md. Rule 8-411. Thus, as Petitioner
cannot show that the issue of enforceability of the TOS in the context of Wolf'was preserved
for appellate review, the issue has been waived. See Basiliko v. Royal Nat'l Bank, 263 Md.
545, 549 (1971) (holding that because the petitioner failed to demonstrate that the issue
was presented to the lower court, the issue was not before the court). Petitioner’s

unsupported and waived arguments do not warrant certiorari.

c. Alternatively, even if Petitioner’s arguments regarding the TOS’
unenforceability were not waived, they are meritless and unsupported
in the record

After profiting from her use of Airbnb’s online platform for over five years, which

YEAH CUZ THERE IS NO ALTERNATIVE

continues to this day, and agreeing to v.10 of the TOS after she instituted the instant suit,

Petitioner now claims the TOS are unenforceable solely because Petitioner views the TOS
NOT TRUE

as a contract of adhesion. But in Maryland, a contract of adhesion, including those

provided on a take-it-or-leave-it basis, are “not automatically deemed per se

unconscionable.” Walther v. Sovereign Bank, 386 Md. 412, 430 (2005). Petitioner also

concedes that exculpatory clauses are generally valid. BJ's Wholesale Club, Inc. v. Rosen,

NOT TRUE
435 Md. 714, 724 (2013). Petitioner has not presented any factual allegation to support a
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finding otherwise, and her blanket allegations of unconscionability do not meet the burden
to show that certiorari would be appropriate.

Although Maryland state courts have not addressed the enforceability of

NOT AT ISSUE=

“clickwrap” or “scrollwrap” agreements, Maryland and other Fourth Circuit District Courts
have ruled in accord with other courts nationwide that have generally deemed them
enfor;:eablc. See CoSfar Realty Info., Inc. v. Field, 612 F. Supp. 2d 660 (D. Md. 2009)
(highlighting that ‘clickwrap’ agreements, agreements that require ‘[a] customer [to]
affirmatively click a box on the website acknowledging receipt of and assent to the contract
terms before he or she is allowed to proceed using the website...have been routinely upheld
by circuit and district courts.””) (citing Burcham v. Expedia, Inc., 2009 U.S, Dist. LEXIS
17104 (E.D. Mo. 2009)); A.V. v. iParadigms, LLC, 544 F. Supp. 2d 473, 480 (E.D. Va.
2008), rev'd in part on other grounds, A.V. ex rel. Vanderhye v, iParadigms, LLC, 562 F.
3d 630 (4th Cir. 2009) (finding that, similar to the TOS Petitioner agreed to here, the parties
to a “clickwrap” agreement entered a valid contractual agreement when Plaintiffs clicked
"I Agree" to acknowledge their acceptance of its terms); Loewn v. Lyfi, Inc., 129 F. Supp.
3d 945, 957-58 (N.D. Cal. 2015) (enforcing an arbitration provision within a TOS where
Appellants had the opportunity to scroll through the terms prior to assent and then clicked
“T agree” to assent to the terms of the TOS); Tompkins v. 23andMe, Inc., Case No. 5:13-
CV-05682-1.HK, 2014 WL 2903752, at *& (N.D. Cal. June 25, 2014) qff"’d 840 F.3d 1016
(9th Cir. 2016) (holding that Appellants received adequate notice and consented to the

TOS—and the arbitration provision contained therein—where they clicked a button

“during the account creation and registration process...that appeared near a hyperlink to
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the TOS to indicate acceptance of the TOS”). Courts considering challenges to Airbnb’s
TOS, including its arbitration provision, on the basis of unconscionability have also been
upheld. See Plazza v. Airbnb, Inc., 289 F. Supp. 3d 537, 559 (S.D. N.Y 2018) (rejecting
arguments that the TOS’ arbitration provision is procedurally or substantively
unconscionable); Hernandez v. Airbnb Inc., et al., Los Angeles County California Superior
WE CRUSHED THIS ALREADY
Court Case No. BC706648 (Mar. 7, 2019) (holding that Airbnb’s TOS and arbitration
clause are not substantively nor procedurally unconscionable); see also Ex. 1, Miller Decl..
Petition has presented no factual basis in the record for finding otherwise. For these

reasons, Petitioner’s arguments do not warrant certiorari.

Hl. CONCLUSION

For the foregoing reasons, Respondent respectfully requests that Jeannette

Belliveau’s Petition for Writ of Certiorari be denied.

féncer A. Evans, Esquire

NILES BARTON & WILMER, LLP
111 8, Calvert Street, Suite 1400
Baltimore, Maryland 21202

E-mail: sacvans@nilesbarton.com
Telephone No.: 410-783-6423
Facsimile No.: 410-783-6424
Attorney for Airbnb, Inc.
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1.

2,

CERTIFICATION OF FORM

This Answer contains 2,524 words.

This Petition is presented in 13 point, Times New Roman font.

Spéencer

A. Evans, Esquire

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on 28% day of June, 2019 a copy of the foregoing

Answer to Petition for Writ of Certiorari along with a copy of this Certificate of Service

was mailed postage pre-paid to:

William L. Rodowsky, Esquire
SEIFERT & RODOWSKY, P.A.
427 Eastern Boulevard, Suite C
Baltimore, Maryland 21221

Attorney for Petitioner, Jeannelte Belliveau

‘Sbencer A, Evans, Esquire

4821-1863-6955, v, 1
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JEANNETTE BELLIVEAU, _ N IN THE

Appellant, * CIRCUIT COURT OF
v. * BALTIMORE CITY
AIRBNB, INC. et al., ¥ CASE NO.: 24-C-19-001836 AN
 Appellee. . |
* * * * " * * * * K " * *

DECLARATION OF KYLE MILLEE IN SUPPOBT OF APPELLEE’S MOTION Iﬂ
OPPOSITION TO APPELLANT’S REQUEST FOR LEAVE TO AMEND

COMPLAINT AND FOR CONVERSION OF MATTER TO RECORD APPEAL,
MOTION TO DISMISS APPELLANT'S DE NOVO APPEAL AND, IN THE
AL‘I‘ER NATIVE, MOTION TO COMPEL ARBITRATION

I, KYLE MILLER, hereby declare as follows:

I, . 1am over the age of 18 and am not a party to this litigation. 1 am currenily

employed by Airbnb Inc. (“Airbnb™) as a Product Manager, and | maintain an office at 888
Brannan Street, San Francisco, California 94103, Asan Airbnb P_mdﬁct_ Manager, I work with,
and am familiar with, the computer code that generates the Platform and website pages
maintained by Airbnb including, but not limited to, the parts of the code that display Airbnb’s
account sign-up screens and the suh#e_quént events that require user assent or consent (“Consent
Events”) on both computer and mobile devices (the “Code™). T am also familiar with the manner

in which Airbnb maintains its records of user assent and account creation in the ordinary course

' of its business, as well as the manner in which Alrbnb regularly maintains records pertaining to

bookings made through the Airbnb online platform. 1 have personal knowledge of the facts set

forth below except those facts set forth upon information and belief. As to those facts, } believe

" them to be true. If called as a8 witnek's, I could and would testify competently to the facts herein.

I am authorized to provide this Declaration on Airbnb’s behalf, and 1 submit this Declasation in
suppoit of Airbnb’s Motion to Compel Arbitration and Stay Proceeding. | |
The Airbnb Platform

DECLARATION OF KYLE MILLER IN SUPPORT OF DEFENDANT
AIRBNB'S MOTION TO COMPEL ARBITRATION - |
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2. Airbnb provides an onfine platform that connects third-parties who wish to offer
their unique accommodations (called “Hosts”) with third-party travelers seeking to book
accornmodations (called “Guests”). The platform is accessible online at http://www.airbnb.com
and via mobile applications,. As the Terms of Service explain, Hosts are responsible for listing
their ﬂccammoda!_ifons on the platform, and they alone decide whether, to whom, when, and on
whal material terms they will offer or book their accommodations, Agteements for bookings are
between Hosts and Guests directly, and Airbnb is not a party to the booking transactions or any
agreements between Hosts and Gueéts. Airbnb does not own or control the accommodations that
Hosts list on the platform, and Airbnb does not operate, managé or otherwise have any interest
in, or grant any interes! in, properties that Hosts list on the platform,

3. Airbnb operates a global platform and has users in all fiRty states. Users can access
the Airbnb platform through the internet from anywhere in the United Stales. Guests cin make
reservations with Hosts offering accommodations in all fifty states. For example, a Host in
Arlington, Virginia, can decide to offer an accommodation for booking on the Airbnb platform
to a Guest visiting from Kansas City, Missouri.

4; I am familiar with Airbnb’s policies and procedures for the maintenance of its
Code, which determines the usel fnterface presentation and the behavior of the Airbnb Platform.
The Code is primarily written in a combination of HTML, CSS, JavaScript and Ruby on Rails,
each of which are programming Janguages with which [ am familiar. The Code controls the
format of the screens presented to users when they assent to Airbnb’s Terms of Service. The
Code also causes the dates and times of users® initial assent 10 each version of the Terms of
Service to be recorded automatically in Airbnb’s database in'the ordinary cowrse of business at

or near the time of the assent. 1 have personally reviewed archived and live portions of the Code

' relating to the sign-up screens and Conseiit Even(s Airbub uses, as discussed below. [ have also

reviewed Airbnb’s business records pertaining lo the account associated with the user name

DECLARATION OF KYLE MILLER IN SUPPORT OF DEFENDANT
AIRBNB'S MOTION TO COMPEL ARBITRATION -2
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Jeannette Belliveau (*Ms. Belliveau™ and associated with the email address
amateursguide@gmail.com. I have confirmed that Ms, Belliveau consented to multiple versions
of Airbnb’s Terms of Service.

Cansent to the Terms of Service

5. 1 Atall times relevast to this litigation, Airbnb users, irgicluding Ms. Belliveaun, were
required to agree to the then-current Terms of Service (among etiger agreements) before they
could createi an Airbnb account, list or book an accommodation via fhe Airbnb platform, or send -
messages via the Airbnb platform.

6. Prospective users who sought to transact using the Airbnb platform were first
requited to proceed through Airbnb’s account creation process. At all times relevant to this
litigation, when a user signed up for an Airbnb account, that user was required to press a button
to affirmatively indicate her agreement to the Airbnb Terms of Service and, depending on the
time of sign-up, certain other policies, The Terms of Service and other applicable policies were
visibly hyperlinked, and the user was given an opportunity _fo review the terms before agreeing
to create an account. Thus, prospective users were notified about the Terms of Service; had the
opportunity to review the Terms of Service; and indicated their agreement to be bound by the
Terms of Service for as long as they continued using Airbnb’s platform, website, and services in
the process of signing up for an Airbnb account,

7. Thereafter, when Airbnb updated its Terms of Sen_rvice, it required its account
holders to affirmatively indicate their agreement to the updated Terms of Service as & condition
of their continued use of the Airbnb platform, websité, ahd services, In order to inform users of
an update before the update became effective, Aitbnb sent an email to the emall address
associated with each of its current account holders to notify them of the impending update and
provide them with an opportunity to preview the updated Terms of Service by clicking on a

hyperlink in the email. Then, as I have confirmed based on the archived Code, the first time

DECLARATION OF KYLE MILLER IN SUPPORT OF DEFENDANT
AIRBNR'S MOTION TO COMPEL ARBITRATION - 3
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account holders logged in to their Airbnb accounts after the effective date of the updated Terms

of Service, they were presented with that updated Terms of Service, either in a scroll-box or via

a hyperlink, and were required to affirmatively click an electronic button indicating their

agreement to continue to be bound by the updated Terms of Service. The button account holders
clicked was accompanied by text indicating thagt they were accepting the updated Terms of
Service and other applicable policies. Users were required to click this button before they were

able to continue using Airbnb’s services or transtet with other users via their Aixbnb account.

Following a Consent Event, Airbnb does not allow existing users to log in, interact with other

users, create a listing, or book a reservation using the Airbnb platform until after they indicate

their aceeptance of the updated Terms of Service,

8. In addition, Airbnb’s current Terms of Service are available by hyperlink on
Airbnb’s hiomepage, www.airbnb.com, and directly at www.airbnb.com/terms. The current
Terms of Service are publicly available—~no Airbnb account is required to access them.

Jeannetie Belliveau C‘o)tsenfed fo the Terms of Service

9. I have reviewed Airbnb's business records associated with (he account of
Jeannette Belliveau. The business records that | reviewed are all regularly maintained in the
ordinary course of Airbnb’s business and were made at or near the time of the events, conditions,
or occurrences they describe. The business records showing the date that Ms. Belliveau created
an account and each date upon which she consented to updated versions of the Terms of Service
are attached hereto as Exhibits A and B, respectively, and incorporated here by this reference.
Based on my review of Airbnb’s business records associated with this account, and as reflected
in Exhibits A and B, Ms. Belliveau creatéd an account on December 20, 2013 and consented to
the Terms of Service on that date, As further reflected in Exhibit A, the user created the account
uging a desktop browser and thus would have been presented with the account creation flow

described in paragraph 10 below.

DECLARATION OF KYLE MILLER IN SUPFORT OF DEFENDANT
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10.  Attached hereto as Exhibits C and D, and incorporated herein by this reference
is a true and correct copy of the initial and second sign-up screens that users wonld have seen
when they created an  account on  December 20, 2013 through a  web
browser. As Exhibit C illustrates, the users were presented with two click button options: “Sign
up with Facebook” and “Sign up with ;‘Email."‘ ~ As Exhibit C furiher illustrates. the tex
immediately below the three click buttons states, “By signing up, 1 agree lo Airbnb’s Terms of
Service.,.” and cerlain other policies. The ‘phmse “Terms of Service™ and the other policies were
off-set in blue type and hyperlinked so the user could click 1o read the full docurients. A true
and correcl copy of the second sign-up screen presented to users on December 20. 2013 after
they clicked “Sign up with Email” is attached hereto as Exhibit D. As Exhibit D illustrates, the
TOS was again hyperlinked in blte type in close proximity to the sign-up buttons.

1. Airbnb periodically updates its Terms of Service. When it does, Airbnb requires
its account holders to indicate their agreement to the updated Terms of Service before they can
continue to use the Airbnb Platform to transact with other users of Airbnb’s website and services.
As explained in paragraph 7 above, every time Airbnb updates the Terms of Service, i sends an
email to the email addresses associated with existing account holders accounts to notify them of
the change and provide them with information and an opportunity to réview the updated terms
directly by clicking on the hyperlink provided in the email.

12, Exhibits A and B confirm that, on December 20, 2013, Ms, Belliveau created her
account and agreed to the Terms of Service by going through a process on a desktop browser
substantially similar to that described in paragraph 10 above, that she was presented with the
sign-up flow identical or substantially similar to that contained in Exhibits C through D, and
that she clicked the “Sign up” button at the end of the account creation process indicating her
acceptance of the Terms of Service (Version 2) on that date,

13.  Aspreviously indicated, Airbnb records the déte(s) upon which each user assents

to updated Terms of Service and regularly maintains those records in the ordinary course of its

DECLARATION OF KYLE MILLER [N SUPPORT OF DEFENDANT
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business. Exhibit B confirms that in addition to indicating her agreement to Airbnb’s Terms of
Service on December 20, 2013 when she created her account, Ms. Belliveau consented fo the
Terms of Service seven (7) additional times; Version 3 on April 30, 2014, Version 4 on August
6, 2015, Version 5 on May 20, 2016, Version 6 on April 8, 2016, Version 7 on September 1,
2017, Version 8 on June 27, 2018, and Version 10 on March 28, 2019, A true ﬂnd correct copy
of Version 8 of the Terms of Service, to wiiich Ms, Belliveau agreed on June 27, 7018 and which
were the effective Terms, of Service in Airgust 2018, is aitached hereto as Exhibit E, A true and
cotrec! copy of the current Teims of Service (Version 10) which Ms. Bellivean agreed to on
March 28, 2019, is available on Airbnb’s website at www.airbub.com/ierms and s attaclied
hereto as Exhibit F,

1 affirm under penalty of perjury under the laws of the State of California that the contents
of this document are true and correct fo the best of my knowledpe, “itiﬁ'xrmatiun, and belief.

Executed this 30th day of April, 2019, at San Francisco, California United States of America,

By

RYLE MILLER

DECLARATION OF KYLE MILLER IN SUPPORT OF DEFENDANT
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Updated Terms of Service

We've recently updated out: (1) Terms of Service, {2) Payments Terms of Service, and (3) Privacy Policy {collectively,
“Terms”). If you signed up for an account prior to April 16, 2018, we'll ask you to agrae to the new Terms of Service and
Payments Terms of Service when you use Airbnb on or after June 27, 2018; until June 27, 2018 the prior Terms of

Service and Payments Terms of Service will continue to apply to you. The updatad Privacy Policy will attomatically come into
effect for all existing users on May 26, 2018. Your continued use of the Airbnb Platform from that day on will be subject to ihe
new Privacy Policy. Please read thess Terms carefully, If you signed up for an account on or after Aprll 16, 2018, the updated
Terms apply to you. Learn maore about what's changing

Terms of Service

Please read these Terms of Service carefully as they contain important information about your legal rights, remedies
and obligations. By accessing ot using the Airbnb Platform, you agree to comply with and be bound by these Terms

of Service.

Please note: Section 19 of these Terms of Service contains an arhitration clause and class action waiver that applies
to all Airbnb Members. If your Gountry of Residence (as defined below) is the United States, this provision applies to
all disputes with Airbinb, If your Country of Resfdence is autside of the United States, this provision applies to any
action you bring against Airbnb Jn the United States. it affects how disputes with Airbnb are resolved. By accepting
these Terms of Service, you agree to be bound by this arbitration clause and class action waiver. Please read it

carefully.
Last Updated: April 16, 2018
Thank you for using Airbnb!

These Terms aof Service (“Terms”) constitute a legally binding agreement (* Agreement") between you and Alronb (as defined
below) governing your access to and use of the Airbnb website, including any subdomains theraof, and any other websites
through which Airbnb makes its services availahle (collectively, "Site), our mobille, tablet and ather smart device
applications, and application pragram interfaces (collectively, "Application") and all associated services {collectively, *Airbnb
Services"). The Site, Application and Airbnb Services together are hereinafier collectively referred to as the “Alrbnb
Platform”. Our Host Guarantee Terms, Guest Refund Policy, Nondiserimination Policy and other Policiesapplicable to your
use of the Airbnb Platform are incorporated by reference Into this Agreement.

When these Terms mention “Airbnb," "we,” "us,” or “our,” it refers to the Airbnb company you ara contracting with, Your
contracting entity wiil generally be determined based on your Country of Residence. Your “Country of Residence” is the
jurisdiction associated with your Alrbnb Account as determined by either your express selection or by Altbnb's assessment of
your residence using various data atiributes associated with your Airbnb Account.

» if your Gountry of Residence Is the United States, you are contracting with Airbnb, Inc., 888 Brannan Street, 4th Flooy,

San Francisco, CA 94103, United States.
» Ifyour Gountry of Resldence Is outside of the United States, the Pecple’s Republic of China (which for purposes of these

Terms does not include Hong Kong, Macau and Taiwan} (nersinafter “China") and Japan, you are contracting with Airbnb
Ireland UG (“Alrbnib Ireland”), The Watermarque Building, South Lotts Road, Ringsend, Dublin 4, lreland,

« If your Gountry of Residence Is China, you are contracting with Aivbnb Internet (Befflng) Co., Ltd. ("Airbnb China") except
whera you book a Host Service (as defined below) or when you create a Listing located outside of China, in which case
you are contracting with Airbnb lreland for that transaction.

+ It your Gountry of Residence is Japan, you ars contracting with Airbnb Glabal Services Limited ("Airbnb GSL"), 25-28
North Wall Quay, Dublin 1, DO1 H104, Ireland, except where you book a Host Service (as defined below) or when you
creata a Listing located outside of Japan, in which case you are contracting with Alrbnb Ireland for that trangaction,
Additionally, if your contracting entlty is Airbnb GSL, you will nevertheless contract with Aitonb lreland for all bookings
confirmed prior to June 13, 2018 at 3:00 pm UTC,

If you change your Country of Residence, the Alrbnb company you contract with will be determinad by your new Gauntry of
Residance as spacified above, from the date on which your Country of Rasldence changes.

Our collection and use of personal information in connection with your access to and use of the Aitbrb Platform s described
In our Privacy Policy,



Any and all payment pracessing services throtigh or in connaction with yaur use of the Alrbnb Platform ("Payment Services")
ara provided to you by ane or more Airbnb Payments entities (Individually and collectively, as appropriate, "Airbnb
Payments"} as set out in the Payrnants Terms of Service ("Payments Terms").

Hasts alone are responsible for identifying, understanding, and complying with all laws, rules and regulations that apply to
their Lislings and Host Services. For example, some cltles have laws that restrict their ahility to host paying guests for short
perlods or provide certain Host Services. In many citfes, Hosts may have to register, get a permit ot obtain a license befere
providing certain Host Services (such as preparing food, serving alcohot for sale, guiding tours or operating a vehicle), Host
are alone responsible for identifying and obtaining any required licenses, permits, or ragistrations for any Host Services they
offer. Certain types of Host Services may be prohibited altogether. Penalties may include fines or other enforcement. We
provide some Information In our Helr Center to help you icentify soma of the obligations that apply to you. if you have
questions about how local laws apply to your Listing(s) and Host Service(s) on Airbnb, you should always seek legal

guidance.
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1. Scope of Airbnb Services

1.1 The Airbnb Platform is an eniine marketplace that enables registered users {(“Members”) and certain third parties who
offer services (Members and third partias who offer services are "Hosts” and the services thay offer are “Host Services") to
publish such Host Services on the Airbnb Platform {"Listings”) and to communicate and transact directly with Members that
are seeking to book such Host Services (Members using Host Services are “Guests”). Host Services may include the offering
of vacation or other properties for use ("Accommodations"), single ar multi-day activities in various categories
(“Experiences”), access to unigue events and locations ("Events"), and a variety of other travel and non-travel related
services,

1.2 As the provider of the Airbnb Platform, Airbrib doeg not own, create, sell, resell, provide, control, manage, offer, delivar, or
supply any Listings or Host Services, nor is Airbnb an organiser or retaller of travel packages under Directive (EU) 2015/2302.
Hosts alons are responsible for their Listings and Host Services. When Members make or accept a booking, they are entaring
into a contract directly with each other, Alrbnb is not and does not become a party to or other particlpant in any contractual
relationship between Members, nor is Alrbnb a real estate broker of insurer, Airbnb is not acting as an agent in any capacity
for any Member, except as specified In the Payments Tenms.

1.3 While we may help facilitate the resolution of disputas, Airbnb has no control over and does not guarantee (i) the
existence, quality, safety, suitability, or legality of any Listings o Host Services, (i) the truth or accuracy of any Listing
descriptions, Ratings, Reviews, or other Member Cantant {as defined below), or (jii) the performance or conduct of any
Member or third party. Alrbnb does not endorse any Member, Listing or Host Services. Any references to a Mamber being
"verified" (or similar language) only Indicate that the Member has completed a relevant verification or Identification [rocess
and nothing else. Any such description is not an endorsement, certification or guarantee by Airbhb about any Member,
including of the Member's identity or background or whether the Mamber ig trustwaorthy, safe ar suitable. You should always
exearcise due diligence and care when deciding whether to stay in an Accermmodation, panticipata in an Expertence or Event



or use other Host Services, accept a booking request from a Guaest, or communicate and Interact with other Membaers,
whather online or in person, Verifiad Images (as defined bslow) are intended only to indicate a photographic representation of
a Listing at the time the photograph was taken, and are thetefore not an endorsement by Airbnb of any Host ar Listing.

1.4 If you choose to use the Airbnb Platform as a Host or Co-Host (as defined below), your relatlonship with Airbnby is fimited
to being an independert, third-party contractor, and not an amplayes, agent, joint venturer or partner of Airbnb for any
reason, and you act exclusively on your own behalf and for your own benefit, and not on behalf, or for the benefit, of Alrbnb,
Airbnb dogs not, and shall not be desmed to, divect or conirol you generally or in your performance under these Terms
speclfically, Including in connection with your pravision of the Host Services. You acknowledge and agree that you have
complete discretion whether ta llst Host Services or otherwise engage In other business or employment activities,

1.5 To promote the Alrbnb Platform and to increase the exposure of Listings to potential Guests, Listings and other Member
Gontent may be displayed on other websites, In applications, within emails, and in online and offline advertisements, To
assist Members who speak diffarent languages, Listings and other Member Gontant may be translated, in whole or in pan,
Into other languages. Airbnb cannot guarantee the accuracy or quality of such translations and Members are responsible for
reviewing and verifying the accuracy of such transiations, The Airbnb Platform may contain translations powered by Google.
Google disclaims all warranties related to the translations, express or implied, Including any warranties of accuracy, reliability,
and any implied warranties for merchantability, fitness for a particular purpose and non-infringement.

1.8 The Airbnb Platform may contain links to third-party websites or resources {"Third-Party Services”). Such Third-Party
Services may be subject 1o different terms and conditions and privacy practices. Airhnb is not rasponsibie or fiable for the
avaliability or accuracy of such Third-Party Services, of the content, products, or services available from such Third-Party
Services. Links to such Third-Party Services are not an endorsement by Altbnb of suich Third-Party Services,

1.7 Due to the nature of the Interhal, Airbnb cannot guarantee the continuous and uninterrupted avallability and accessibility
of the Airbnb Platform. Airbnb may restrict the availability of the Airbnb Platform or certaih areas or features thareof, If this is
necessary in view of capacity llmits, the security or integrity-of our servers, or to carry out maintenance measures that ensura
the proper or Improved functioning of the Airbnb Platform. Alrbnb may improve, enhance and mad|fy the Alrbnb Platform and
irtroduce new Airbnb Services from time to time.

2. Eligibility, Using the Airbnb Platform, Member Verification

2.1 You must be at least 18 years old and able to enter Into legally binding contracts to access and use the Airbnb Pilatform
or register an Alrbnb Account. By accessing or using the Airbnb Platform you represent and warrant that you are 18 or older
and have the legal capacity and authorlty to enter into a cohtract.

2.2 You will comply with any applicable export contral laws in yaur local jurisdiction. You also represent and warrant that {i
neither you nor your Host Service(s) are located or take place in a country that is subject to a U.S. Government embargo, or
that has been designated by the U.S. Government as a "terrorist supporting" country, and (i) you are not listed on any U.S.
Government list of prohibiled or restricted parties.

2.3 Airbnb may make access to and use of the Alrbnb Platform, or cenain areas or features of the Abrbnib Platform, subjact to
certain conditions or requirements, such as completing a veriflcation process, meeting specific quality or allgibllity criteria,
meating Ratings or Reviews thresholds, or a Member's booking and cancellation histary,

2.4 User verification on the Internat is difficult and we do not assume any responsibility for the confirmation of any Membar’s
identity. Notwithstanding the ahove, for transparency and fraud pravention purposes, and as permitied by applicable taws,
we may, but have no obligatian to (j) ask Members to provide a form of government identification or other information or
undertake additional checks designed to halp verify the identities or backgrounds of Members, (i) screen Membars against
third party databases or other sources and request reports from service praviders, and {iif) where we have sufficlent
information to identify a Member, obtain reports from public records of criminal convictions or sex offender registrations or an
equivalent varsian of background ot reglstered sex offender checks in your local jurisdiction (if avaiiable),

2.5 Tha access to ar use of certain areas and features of the Aitbnb Platform may be subject to separate pollcies, standards
or guidslines, or may require that you accept additional terms and conditions. If there is a conflict between these Terms and
terms and conditions applicable to a specific area or feature of the Airbnb Platform, the latter terms and conditions will take
precadence with respect to your aceess to or use of that area o feature, unless specified otherwise.

2.6 If you access or downioad the Application from the Apple App Store, you agree to Apple’s Licensed Anplication End User

Licensa Agreement. Some areas of tha Airbnb Platform implement Google Maps/Earth mapplng setvices, including Google
Maps API(s). Your use of Google Maps/Earth is subject to the Google Maps/Google Earth Additional Terms of Service,

3. Modification of these Terms



Alrbnb reserves the right to modify these Terms at any time in accordance with this provision. if we make changes to these
Terms, wa will post the revised Terms on the Alrbnb Platform and update the "Last Updated” date at the top of these Terms.
We will also provide you with notice of the modifications by emall at least thirty (30) days before the date they bacome
effective. If you disagrae with the revised Terms, you may terminate this Agreement with immediate effect. We will inform you
aboul your right to terminate the Agreement In the notification email, If you do not terminate your Agreement befora the date
the revised Terms beceme effective, your continued access to or use of the Alrbnb Platform will constitute acceptancs of the

ravisad Terms.

4. Account Registration

4.1 You must register an account (" Airbnb Account") to access and use certain features of the Airbnb Platform, such as
publishing or booking a Listing. If you are registering an Airbnb Account for a sompany of other legal entity, you represent
and warrant that you have the authotity to legally bind that entity and grant us all permissions and licenses provided in these

Tarms.

4.2 You can register an Airbnb Account tsing an email address and creating a password, or through your account with
certain third-party soclal networking services, such as Faceboak or Google {"8NS Account"). You have the ability to disable
the connection between your Airbnb Account and your SNS Account at any time, by accessing the "Settings” section of the
Alrbnb Platform. .

4.3 You must provide accurate, current and complete infarmation during the registration process and keep vour Airbnb
Account and public Aitbnb Account profile page information up-to-date at all times.

4.4 You may not register more than one (1) Airbnb Account unless Aitbnb authorizes you to do so. You may not assign or
otherwisa transfer your Airbnb Account to another party.

4.5 You are responsible for maintalning the confidentiality and sacurity of your Airbnb Accounht credentials and may not
disclose your credentials to any third party. You must immediately notify Airbrb i you know or have any reason to suspact
that your credentials have been lost, stolen, misappropriated, or otherwise compromised or in case of any actual or
suspected unauthorized use of vour Airbnb Account. You are liable for any and all activities conducted through your Airbnb
Account, unfess such activities are not authorized by you and you are not otherwise negligent (such as falfing to report the
unauthorized use or loss of your credentials),

4.6 Alrbnb may enable features that allow you to autherize other Members or certaln third parties to taks certaln actions that

affact your Airbnb Account. For examgple, we may allow eligible Members or certain third parties to book Listings on behalf of
ather Members, or we may allow Hosts to add other Members as Co-Hozis {as defined below) to help manage their Listings.
These features do not tequire that you share your credentials with any other parson. No third party is authorized by Airbnb to
ask for your credentials, and you shall not request the credentials of another Member.

5. Content

5.1 Alrbnb may, at its sole discretion, enable Members to {i) create, upload, post, send, recelve and store content, such as
text, photos, audio, video, or othar matertals and information on or through the Alrbnb Platform ("Member Content"); and ({1j)
access and view Member Content and any content that Airbnb itself makes avallable on or through the Alronb Platform,
Including proprietary Airbnb content and any content licensed or authorized for use by or thraugh Airbnb from a third party
{"Alrtbnb Content" and together with Member Content, "Callestive Content”).

5.2 The Airbnb Platform, Airbnb Centent, and Member Content may in its entlrety ar in part be protected by copyright,
trademark, and/or other laws of the United States and ather countries. You acknowledge and agree that the Airbnb Platform
and Alrbnb Content, including all assoclated Inteflectual property rights, ara the axclusive property of Airbnb and/or its
ticensors or authorizing third-partias. You will not rermove, alter or ohacure any copyright, trademark, service mark or other
proprietaty tlghts notices incorporated in or accompanying the Alrbnb Platform, Airbnb Gontent or Member Content. Al
tradernarks, service marls, logos, {rade names, and any other source [dentifiers of Airbnb used on or In connaction with the
Ajrbnb Platform and Airbnb Content are trademarks or registered trademarks of Airbnb In the United States and abroad.
Trademarks, service marks, logos, frade names and any other propriatary designations of third parties used on or in
connection with the Alrbnb Platform, Airbnb Content, and/or Collective Conteant are used for identification purposes only and
may be the property of their respective owners.

5.3 You will not use, copy, adapt, modify, prepare derivative works of, distribute, license, sell, transfer, publicly disptay,
publicly perfarm, transmit, broadcast or otherwise exploit the Airbnb Platform or Collective Content, except to the extent you
are the legal owner of certain Member Content or as expressly permitted in these Terms. Ne licensas or rights are granted to
you by Implication or otherwise under any intellectual praperty rights owned or controlled by Airbnb ar fts licensors, excent
faor the licenses and rights expressly granted in thesa Terms.



5.4 Subject to your compliance with these Terms, Airbnb grants you a limited, non-exclusive, non-sublicensable, revocable,
non-transferable license to () download and use the Application on your personsl device(s): and (i) access and view any
Caligctive Content made available on or through the Airbnb Platform and accessible to you, solaly for your personat and non-

commercial use.

5.5 By creating, uploading, posting, sending, recelving, storing, or otherwise making avallable any Member Content on or
through the Airbnb Piatform, you grant to Airbnb a non-axclusive, worldwide, royalty-free, irrevocabls, perpetual {or for the
term of the protection), sub-licensable and transferable license to such Member Content 1o access, use, store, copy, modify,
prepare derivative works of, distribute, publish, transmit, stream, broadcast, and otherwise exploit in any manner stich
Member Gontent to provide and/or promote the Alrbinb Platform, In any media or platform, Unless you provide specific
consent, Airbnb does not claim any ownership rights in any Member Conlent and nothing in thase Terms will be deemed to
restrict any rights that you may have to use or exploit your Member Gontent.

5.8 Airbnh may offer Hosts the option of having professional photographers take photographs of their Host Services, which
are made avallable by the phatographer to Hosts to include in their Listings with or without a watermark or tag bearing the
wards "Airbnb.com Verified Photo" or similar wording ("Verified Images"). You are responsible for ensuring that your Host
Service is accurately represented In the Verified Images and you will stap using the Verified Images on or thraugh the Airbnb
Platform if they no langer accurately represent your Listing, if you stop hosting the Host Service featurad, or if your Alrbnb
Account Is terminated or suspended for any reason. You acknowledge and agree that Airbnb shall have the right to use any
Verified Images for advertising, marketing and/or any ather business purposes in any media or platiorm, whether in relation to
your Listing or otherwise, without further notice or compensation to you, Where Airbnb is not the exclusive owner of Verlflad
Images, by using such Verified Images on or through the Airbnb Platform, yots grant to Airbnb an axclusive, worldwide,
royalty-free, irrevocable, perpetual {or for the term of the protection), sub-licensable and transferable Jicenss to use such
Verified Images for advettising, marketing and/or any other husiness purposes In any media ot platform, whether in relation to
vour Listing or otherwise, without further notice or compensation to you. Airbnb in turn grants you a fimited, non-exclusive,
non-sublicensable, revocable, non-transferable license to use Vearified Images outside of the Airbnh Platform solely for your
personal and non-commercial use.

5.7 You are solely responsible for all Member Content that you make avallable on or through the Alrbnb Platform. Accordingly,
you represant and warrant that: (i) you either are the sole and exciusive owner of ali Member Content that you make avaifable
on or through the Alfonb Platform or you have all rights, licenses, consents and releases that are necessary to grant to Airbnb
the rights in and to such Member Content, as contemplated undar these Terms; and (i) neither the Member Content nor your
posting. uploading, publication, submission or transmittal of the Member Content or Airbnb's use of the Member Gontent {or
any pottion thersof} will infringe, misappropriate or viclate a third party's patent, copyright, trademark, trade sacret, moral
rights or other proprietary or intellectual property rights, or rights of publicity or privacy, or resuit in the violation of ahy
applicable taw or regulation.

5.8 You will not post, upload, publish, submit or transmit any Member Content that: (i) is fraudulent, fatse, misleading (directly
ar by amission or failure to update information} or deceptive; {il) is defamatory, libelaus, obscene, pornographie, vulgar or
offensive; () promotes discrimination, bigdtry, racism, hatred, harassment o harm against any individual ar group; (iv) is
violent or threatening or promotes violence or actiohs that are threatening fo any other person or animal; (v) promotas Hlegal
or harmiul activities or substances; or (vi) violates Altbnb's Content Policy or any other Airbnb policy. Airbnb may, without
prior notice, remave or disable access to any Member Content that Airbnb finds to be in violation of these Terms or Airbnhb’s
then-current Policies or Slandards, ot otherwise may be harmful or objectionable to Alrbnb, its Members, third patiles, or

propetty,

.9 Alrbnb respects copyright law and expects its Members to do the same. If you believe that any content on the Airbnb
Platform inftingas copyrights you own, please notify us in accordance with our Gapyright Policy,

8. Service Fees

6.1 Airbnb may charge fess to Hosts {"Hast Fees") and/or Guests ("Guest Fees") {collectively, "Service Fees") in
consideration for the use of the Airbnb Platform. More information about when Sérvice Feas apply and how they are
calculated can be found on our Service Fees page.

6.2 Any applicable Service Fees (including any applicable Taxes) will be displayed to a Host or Guest prior to publishing or
booking a Listing. Aironb reserves the right to change the Service Fees at any time, and will provide Members adequate
notice of any fee changes before they become affective.

6.3 You are responsible for paying any Service Fees that you owe to Airbnb, The applicable Service Fees (including any
applicable Taxes) are collected by Airbnb Payments. Alrbnb Paymants will deduct any Host Feas from the Listing Fee before
remitting the payout to the Host. Any Giuest Fees are included in the Total Fees collected by Alrbnb Payments, Except as
otherwise provided on the Airbnb Platform, Service Fees are non-refundable.

7. Terms specific for Hosts



7.1 Terms applicable to all Listings

7.1.1 When creating a Listing through the Airbnb Platform you must {ij provide complete and accurate information about your
Host Service (such as listing description, locatlon, and calendar availability), (i) disclose any deflclencies, restrictions (such as
houss rules) and requirements that apply {(such as any minimum age, proficlency or fitness requirements for an Experierice)
and (ifi) provide any other pertinent information requasted by Airbnb, You are rasponsible for keeping your Listing information
{including calendar availability) up-to-date at all times,

7.1.2 You are solely responsible for setting a price {including any Taxes if applicable, or charges such as cleaning fees) for
your Listing (“Listing Fee"). Once a Guest requests a boaking of your Listing, you may not raquest that the Guest pays a
higher price than in the booking request.

7.1.3 Any terms and condltlons included in your Listing, in particular in relation to canceliations, must not conflict with these
Terms of the relevant cancellation policy for yaur Listing.

7.1.4 Airbnb may enable certain Hosts to participate in its "Open Homes Program.” The Open Homes Program enahbles
Hosts to provide Listings to certain Guests, such as refugees or evacuees, for free. You acknowledge that if you chogse to
participate in the Open Hatmes Program, your ability to restrict your Listing to certaln Guests, such as Guests with previous

positive Reviews, may be limited,

7.1.5 Plotures, animations or videos (collectively, "Images®) used In your Listings must acourately reflect the quality and
condition of your Host Services. Airbnb reserves the right to require that Listings have a minimum number of Images of a
certain format, size and resolution.

7.1.6 The placement and ranking of Listings in search results on the Airbnb Platform may vary and depend on a variety of
factors, stuch as Guest search parameters and praferences, Host reguirements, price and caleridar availability, number and
quality of Images, customer service and cancellation Hisiory, Reviews and Ratings, type of Host Sarvice, and/or ease of

boaoking.

7.1.7 When you accept or have pre-approved a booking raquest by a Guest, you are entering into a legally binding agreement
with the Guest and are tequlred to provide your Host Service(s) to the Guest as described in your Listing when the booking
request is made. You also agree to pay the applicable Host Fee and any applicable Taxes.

7.1.8 Alrbnb recommends that Hests obtait appropriate Insurance for their Host Services, Pleasa raview any respective
insurance policy carefully, and in particular make surs that you are familiar with and understand any exclusions to, and any
deductibles that may apply far, such insurance policy, including, but nat limited to, whather or not yolr insurance policy will
cover the actions or Inactions of Guests {and the Individuals the Guest has baoked for, If applicable) white staying at your
Accommodation or participating in your Experlence, Event or other Host Sarvice.

7.2 Listing Accommodations

7.2.1 Unless expressly allowed by Alrbnb, you may not list more than one Accommedation per Listing.

7.2.2 If you choose to require a security deposit for yvour Accommodation, you must specify this in your Listing {"Security
Deposit"). Hosts are not allowed to ask for a Security Daposit after a booking has been confirmed or autside of the Airbnb
Platform. Airbni will use commercially reasonable efforts to address Hosts' requests and claims related to Secutlty Deposits,
but Airbnb is not responsfble for administaring or accepting any clafms by Hosts related to Security Deposits,

7.2.3 You represent and warrant that any Listing you post and the haoking of, or a Guest's stay at, an Accommaodation will {i)
not braach any agreements you have entared into with any third parties, such as homeowners associatton, condominium, or
other agresments, and (i) comply with all applicable laws (such as zoning faws), Tax requirernants, and other rules and
requiations (including having all required permits, licenses and reglstrations). As a Host, you are responsibls for your own acts
and omissfens and are also responsible for the acts and omissions of any individuals who reside at or are otherwise prasent
at the Accommodation at your request or invitation, exciuding the Guest and any individuals the Guest Invites to the

Accommodation.
7.3 Listing Experiences, Events and other Host Services

Hosts who list Experlences, Events and Host Services other than Accommodations agree to and are subject to the Additional
Termns for Experishce Hosts,

7.4 Go-Hosts

7.4.1 Airbnb may enable Hosts to authorize other Members {“Co-Hosts") to administar the Host's Listing(s}), and to bind the
Host and take certaln actions in relation to the Listing(s) as permitied by the Host, such as accepting booking requests,



messaging and welcoming Guests, and updating the Listing Fee and calendar availabllity (collectively, “Co-Host Services").
Any agraement formed bietween Host and Go-Host may not conflict with these Terms, the Payments Terms, or any

other Policles applicable to your Host Service(s). Co-Hosts may only act i an individual capacity and not on behalf of a
company or ather organization, unless expressly authorized by Airbnb. Aitbnb reserves the righi, in our sole diseration, to
imit the number of Co-Hosts a Host may invite for each Listing and to Jimit the number of Listings a Co-Host may manage.

7.4.2 Hosts and Co-Hosts may agree on a fee {“Ca-Host Services Fee") In consideration for the Go-Host Services provided
by the Go-Host, When such an agreement is made, the Host agrees to pay the Co-Host Services Fae for any confirmed
baoking of thelr Listing, which will be deducted directly from the Listing Fee after deduction of any applicabie Host Fes, in
addltion, Hosts may instruct a Co-Host to provide certain one-time setvices in relation to thelr Listing. Hosts can pay Co-
Hosts for one-time setvices and any other expenses using the Resolution Genter, Airbnb Payments will process all Co-Host
Services Fees and Resolution Center payrments,

7.4.3 Hosts and Co-Hosts agree that each activity, booking, or other transaction reported en the Airbnb Platform, including
any Co-Host Services provided by the Go-Host and any amounts due from a Host to the Co-Hast for the pravislon of such
services, will be deemed accurate, correct and binding, unless challenged, by notifying the other perzon and Airbnb by
emailing host-exp@airbnb.com), within 21 days of posting of the disputed activity, booking or other transaction on the Alrbnb

Platform,

7.4.4 Hosls should exercise due diligence and care when deciding who to add as a Co-Host to their Listing(s). Hosts remain
solely responsible and liable for any and all Listings and Member Content published on the Alrbnb Platform, including any
Listing created by a Co-Host on their behalf. Further, Hosts remain responsible and fiable for their own acts and omissions,
including, but nat limited to, conduct that causes harm or damage to the Co-Host(s). Go-Hosts remain responsible and liable
for their own acts and omissions when engaging In their roles and responsibilities as a Co-Host, including, but not fimited to,
conduct that causas harm or damage to the Host. In addition, both Host and Co-Host are fointly responsible and severally
liable for third party claims, including Guest claims, arising from the acts and omissions of the other person as related to
hosting activities, communications with Guests, and the provisian of any Co-Hast Services.

7.4.5 Unless agreed otherwise by Host and Co-Host, Host and Go-Host may terminate the Co-iHost agraement at any tima,
In addition, both Host and Go-Host acknowledge that their Co-hosting relationship will terminate in the event that Airbnb (i}
tarrninates the Co-Host service ar (i) terminates either party’s participation In the Co-Hast sarvice. When the Co-Hast
agreement is terminated, the Host will remain responsible for all of the Go-Host's actions prior to the termination, including
the responsibility to fuifill any pending or future bookings initiated ptior to the termination. When a Member Is removad as a
Co-Host, that Member will no longer have access to any Host or Guest information related to the applicable Host's Listing(s).
in addition, Host agrees ta pay Go-Host for all Co-Host Services completed prior to Go-Host's termination within 14 days of
Co-Host's termination via the Resolution Genter. A Go-Host will not be entitled to any faes for any Co-Host Services that
have not been completed prior to the Co-Host's tarmination.

7.4.8 As a Co-Host, you will not be reviewed by Guests, meaning that your Ga-Host activities will not affect your Reviews or
Ratings for other Listings for which you are a Host. Instead, the Host of such Listing(s) will be reviewed by Guests {including
potentially an the basls of the Co-Host's conduct and performance). Hosts acknowledge that Reviews and Ratings from
Guests for thair Listing(s) may be impacted by a Co-Host's conduct and perfarmance.

8. Terms specific for Guests

8.1 Terms applicabile to all bookings

8.1.1 Subject to meeting any requirements {such as completing any verification processes) set by Airbnb and/er the Host,
you can book a Listing avallable on the Airbnb Platform by following the respective booking process. All applicable fees,
including the Listing Fee, Security Deposit (If applicable), Guest Fee and any applicable Taxas (collectively, "Total Fees") will
be presented to you prior to booking a Listing. You agres to pay the Total Fees for any boaking requested in connection with
your Airbnk Account.

8.1.2 Upon recelpt of a booking confirmation fram Airbnb, alegally binding agresment is formed between you and your Host,
subject to any additional terms and conditions of the Host that apply, including in particular the applicable canceliation policy
and any rutes and resirictions specified in the Listing. Airbnb Payments will collect tha Total Fees at the time of the booking
requast or upon the Host’s confirmation pursuant to the Payments Terms. For certain hookings, Guests may be required to
pay or have the optlon to pay in multiple installments,

8.1.3 If yau book a Host Service on behalf of additional guests, you are required to ensure that avery additional guest meets
any requirernants set by the Host, and is made aware of and agrees to these Terms and any terms and condifions, rules and
restrictions set by the Host. If you are booking far an additional guest who is a minor, you represent and warrant that you are
legally authotized to act on behalf of the minor. Minors may only participate in an Experience, Event or other Host Service If
accompanied by an adult who is responsible for them.



B.1.4 Airbnb may enabte a Guest who Is booking a Listing on behaif of one or more additional guests (the “Crganizer’) to
split the payment of the Total Fees for an eligible booking on a pro-rata basls batween the Organizer and at least one other
additional guest (each a "Co-Payer”) (the "Group Payment Service”). In order to participats in the Group Payment Service,
each Go-Payer must have or register an Airbnb Account prior to making a payment. All paymants via the Group Payment
Service are handled by Airbnb Payments and are subject to the Group Payment Terms of Service.

8.2 Booking Accommodations

8,2.1 You understand that a confirmed hooking of an Accommodation (*Accommeodation Booking”) is & limhted license
granted to you by the Host to enter, ocsupy and use the Accommodation for the duratlon of your stay, during which time the
Host {only where and to the extent permitted by applicable law) retains the right to re-enter the Accommadation, in
accordance with your agreemant with the Host,

8.2.2 You agree to leave the Accommaodation ne later than the checkout time that the Host specifles In the Listing or such
other lma as mutually agreed upon betwean you and the Host. If you stay past the agreed upon checkout time without the
Host's consent (“Overstay™), you no longer have a license to stay in the Accommodation and ths Host is entitled to make
you leave I 4 mahner consistent with applicable taw. In addition, you agres to pay, if requested by the Host, for each tweniy-
four {24) hour petiod (or any portion thereof) that you Overstay, an additional nightly fee of up to two (2) times the average
nightly Listing Fee orlginally paid by you to cover the Inconvenlence suffered by the Host, plus all applicabie Guest Fees,
Taxes, and any legal expenses incurred by the Host to make you leave (collectively, "Overstay Fees"). Ovarstay Fees for late
checkauts ot the checkout date that do not impact upcoming bookings may be limited to the additional costs incurred by
the Host as a result of such Overstay. If you Oversiay at an Accommedation, you authorize Airbnb {via Airbnb Payments) to
charge you to collect Qverstay Fees. A Security Deposit, if requited by a Host, may be applied to any Overstay Feas dus for a

Guest's Overstay.

8.3 Booking Experiences, Events and other Host Services

8.3.1 You should carefully review the description of any Experience, Event ot olher Host Service you Intend to book 1o ensure
you {and any additional guests you are booking for} meet any minimum age, proficiency, fithess or other requirements which
tha Host has specified in their Listing. At your sole discretion you may waint to inform the Host of any medical or physical
conditions, or other circumstances that may impact your and any additional guest's ability to participate In any Experiencs,
Event or other Host Service. In addition, certain laws, like the minimum legal drinking age in the location of the Experlence,
Event or other Host Service, may also apply. You are responsible for identifying, understanding, and complying with alf laws,
ruies and reguiations that apply to your participation in an Expetience, Event or other Host Service,

8.3.2 Before and during an Experience, Event or other Host Service you must at all times adhera to the Hosts' instructions.

8.3.3 You may not bring any additional individuals to an Experience, Event or other Host Servics unless such an individual
was added by you as an additional guest diting the booking process on the Alrbnb Platform,

8.4 Airbnb Travel Gredits

Airbnbk Travel Credits may be redssmed for aligible bookings via the Altanb Platform as specified In the terms and condltions
provided with the Travel Credit. You may only redesm Airbnb Travel Credits after the Airbrb Trave! Credits are reftected in

your Alrbinb Account,

9. Booking Modifications, Cancellations and Refunds, Resolution Center

9.1 Hosts and Guests are responsible for any modifications to a booking that they make via the Airbnb Platform or direct
Alrbnb customer service to make ("Booking Modifications”), and agree to pay any additional Listing Foes, Host Fees or
Guest Fees and/or Taxaes associated with such Booking Modifications.

8.2 Guests can cancel a confirmed booking at any time pursuant to the Listing’s cancellation policy, and Airbnb Payments
will refund the amount of the Total Fees due 10 the Guest in accordance with such cancellation policy. Unless extenuating
circumstancesexist, any portion of the Total Fees due to the Host under the applicable cancellation policy will be remitted to
the Host by Airbnb Payments pursuant to the Payments Terms,

8.3 If a Host cancels a confirmed booking, the Guest will recsive a full refund of the Total Fess for such booking within a
commercially reasonable time of the cancellation. In some instances, Airbnb may allow the Guest to apply the refund to a
new booking, In which case Alrbnb Payments will credit the amount against the Guest's subssquent booking at the Guest's
direction. Further, Airbnb may publish an automated review on the Listing cancelled by the Host indicating that a bocking
was cancelled. In addition, Alrbnb may (i) keep the calendar for the Listing unavallable or blocked for the dates of the
cancelled booking, and/or (i) impose a cancellation fee, unless the Host has a valid reason for cancelling the booldng
pursuant to Airbanb's Extenualing Gircumstances Policy or has legitimate concerns about the Guest's behavior,



9.4 For Experiences, Evenis and other Host Services, if inclement weather creates an unsafe or uncornfortable scenarlo fot
Guests, Hosts may modify or cancel a Host Service, If thera is a substantial change in the itinerary or the Host Service needs
to be cancefled, Alrbnis will worl with the Host and/or Guests to provide Guests an afternative date for the Host Service, an
appropriate refund or a rebooking.

8.5 In certain circumstances, Alrbnb may decide, in its sole discretion, that It is necessary to cancel a confirmed booking and
make appropriate refund and payout decisions. This may be for reasons set forth in Airbnb's Extenuating Clrcumstances
Policy or §) where Alrbnb hellsves in goad fafth, while taking the legitimate interests of both parties into account, this is
necessary 1o avoid significant harmt to Alrbnb, other Members, third parties or property, or {ii) for any of the reasons set out in
these Terms.

8.6 If a Guest suffers a Travel Issue pursuant to the Guest Refund Policy, Alrbnb may determine, in its sole discretion, to
refund the Guest part or all of the Total Fees In accordance with the Guest Refund Policy.

9.7 I, as a Host, your Guest cancels a confirmed booking or Airbnb decides that it is necessary to cancel a confirmed
booking, and Airbnb Issues a refund to the Guest in accordance with the Guest Refund Palicy, Extenuating Clroumstances
Policy, or other applicable cancellation policy, you agree that In the event you have already bean paid, Altbnb Payments will
be entitled to recover the amount of any such refund from you, including by subtracting such refund amount out from any
future Payouts due ta you.

9.8 Except as otherwise set out in these Terms, Members may use the Resolution Genter to send or request money for
refunds, additional Host Setvices, Co-Host Services or Damage Claims related to bookings. You agree to pay alt amounts
sent through the Resalution Genter In connection with your Airbnb Account, and Airbnb Payments will handle all such
payments.

10. Ratings and Reviews

10.1 Within a certain timeframe after completing a booking, Guests and Hosts can leava a public review ("Review"} and
submit a star rating ("Rating”) about each other. Ratings or Reviews reflect the opinlons of Individual Members and do not
reflect the apinion of Airbnb, Ratings and Reviews are nat vetified by Alibnb for accuracy and may be Incorrect or misleading.

10.2 Ratings and Reviews by Guests and Hosts must be accurate and may not contain any offensive or defamatory
language. Ratings and Reviews are subject to Section 5 and must comply with Airbnb's Content Policy and Extortlon Policy.

10,3 Members are prohibited from manipulating the Ratings and Reviews system In any manner, such as instructing a third
party to write a positive or negative Review about another Member.

10.4 Ratings ahd Reviews are part of a Member's public profile and may also ba surfaced elsewhere on the Airbnb Platform
{such as tha Listing page) together with other relevant information such as number of bookings, number of canceliations,
average respoense time and other information,

11. Damage to Accommodations, Disputes between Members

11.1 As a Guest, you are responsible for leaving the Accommadation ({including any personal of ather property located at the
Accommodation) in the condition it was in when you arrived. You are responsible for your own acts and omissions and are
also responsible for the acts and omissions of any Individuals whom you invite to, or otherwise provide access to, the
Accommodation, exciuding the Host (and the Individuals the Host invites to the Accommodation, if applicable).

11.2 If a Host claims and provides evidence that you as a Guest have damaged an Accommadation or any personat or other
property at an Accemmaodation {"Damage Glaim"), the Host can seek paymant from you through the Resolution Center, If a
Host escalates a Damage Claim 1o Airbnb, you will be given an opportunity to respond. If you agree to pay the Host, of
Airbnb datermines In its sole discretion that you are responsible for the Damage Claim, Airbnb Payments will colect any such
sums from you and/or against the Security Deposlt (if applicable) required to cover the Damage Clalm pursuant to

the Payments Terms, Arbnb also reserves the right to otherwise collect payment from you and pursue any remedies available
to Airbnb in this regard in situations in which you are responsible for 2 Damaga Claim, including, but not fimited to, in relation
to any payment requests made by Hosts under the Alrbnb Host Guarantee.

11.3 Mambers agree to cooperate with and assist Alrbnb in good falth, and to provide Alrbnb with such Information and take
stich actions as may be reasonably requested by Airbnb, in connection with any Damage Claims or other carnplaints or
claims made by Members relating to (i} Accommodations ar any personal or ather property located at an Accommodation
(including, without limitation, payment retuasts made undsr the Airbnb Host Guarantes), (i} Experlences, (jif) Co-Hast
agresments, or (iv} a Group Payment Booking. A Member shall, upon Alrbnb's reasonable request and at no cost to the
Member, participate in mediation or a similar resolution process with another Member, which process will be conducted by
Airbnb or & third parly selected by Airbnb or Its Insurer, with respect to losses for which a Mamber is requesting payment
from Airbnb (including but not limited to payments under the Airbnb Host Guarantee),



11.4 If you are a Guest or a Go-Host, you understand and agree that Airbnb may make a claim under your homeowner's,
renter's or other insurance policy related to any damage or lass that you may have caused, or been responsible fot, to any
personal or other property (including an- Accommadation) of the Host (including without limitation amounts pald by Airbnb
under the Airbnb Host Guarantee). You agree to cooperate with and asslst Airbnb In good faith, and to provide Airbnb with
such Information as may be reasonably requested by Airbnb, to make a claim under your homeowner's, renter's or other
insurance policy, Including, but not limiied to, executing documents and taking such further acts as Airbnb may reasonably

request to assist Airbnb in accomplishing the feregoing.

12. Rounding off

Airbnb generally supports payment amounts that are payable from or to Guests or Hosts to the smallest unit supportad by a
given currency {l.e., U8, cents, Furo cents or ather supporied currenciss). Where Alrbnb’s third-party payment services
provider does not support payments in the smaller unit supported by a given currency, Alrbrib may, in Its sole discretion,
round up ot round down amounts that are payable fram or to Guests or Hosts to the nearest whole functional base unit in
which the currency is denominated {i.e. to the nearest dollar, Euro or other supported curency); for exampla, Alrbnb may
round up an amaunt of $1061.50 to $102.00, and round down an amount of $101.49 to $101.00.

13. Taxes

13.1 As a Host you are solely responsible for determining your obligations to report, collect, remit or include in your Listing
Fees any applicable VAT or other Indirect sales taxes, ocoupancy tax, tourist or other visitor taxas or Income taxes ("Taxes").

13.2 Tax regulations may require us to collect apprapriate Tax Information from Hosts, or 1o withhold Taxes from payouts to
Hosts, or both. if a Host fails to provide us with documentation that we determine to be sufficlent to alleviate our obligation (if
any) to withhold Taxes from payouts 1o you, we raserva the right to freeze all payouts, withhold such amounts as required by
law, or to do both, untii resolution.

13.3 You understand that any appropriate governmental agency, department and/or authority ("Tax Authority") where your
Accommadation is located may requlre Taxes to be collected from Guests or Hasts on Listing Fees, and to be remitted to the
respective Tax Authority. The laws in jurisdictions may vary, but these Taxes may be required o be collected and remitted as
a percentage of the Listing Fees set by Hosts, a sat amount per day, or other variations, and are sometimes called *translent
accupancy taxes," "hotel taxes,” "lodging taxes," "city taxes," "room taxes' or “tourist taxes” (*Occupancy Taxes"}.

18.4 In certain jurisdictions, Aitbnb may declde In its sole diseretion to facilitate collestion and remittance of Qcoupancy
Taxes fram or on behalf of Guests or Hosts, in accordance these Terms (*Coltection and Remittance"} if such jurisdiction
asserts Airbnb or Hosts have an Occoupancy Tax collection and remittance obligation. In any jurisdiction in which we decids
to facilitate direct Collestion and Remnittance, you hereby Instruct and authorize Aitbnb (via Alrbnb Baymants) to collect
Occupancy Taxes from Gussts on the Host's behalf at the time Listing Faes are collected, and to remit such OQccupancy
Taxes to the Tax Authority, The amaunt of Occupancy Taxes, if any, collacted and remitted by Airbnb will be visible to and
separately stated to both Guests and Hasts on their respactive transaction documents. Where Airbnb is facilitating Collection
and Remittance, Hosts are not permitted to collect any Oceupancy Taxes being collected by Airbnb relating to thelr
Accommodations in that jurisdiction,

13.5 You agres that any claim or cause of action relating to Airbnb’s fagititation of Collection and Remittance of Ocsupangy
Taxes shall not extend ta any supplier or vendor that may be used by Airbnb in connection with facilitation of Collection and
Remittance, if any. CGitests and Hosts agree that we may seek additional amounts from you In the ‘event that the Taxes
collected and/or remitted aro Insufficient to fully discharge your obligations to the Tax Authorlty, and agree that your sole
remedy for Occupancy Taxes collected is a refund of Oceupaney Taxes collected by Airbnb from the applicable Tax Authority
in accordance with applicable procedures set by that Tax Autharity.

13.6 Alrbnb reserves the right, with prior notice to Hosts, to cease the Gollection and Remittance In any jurisdiction for any
reason at which point Hosts and Guests are once agaln solely responsible and lable for the collection and/or remittance of
any and all Occupancy Taxes that may apply to Accommodations in that jurisdiction,

4. Prohibited Aclivities

14.1 You are solely responsible for compliance with any and all laws, rules, regulations, and Tax obligations that may apply to
your use of the Airbnb Flatferm. Ih connection with your use of the Airbnb Platform, you will not and will not assist or enable

others to:

+ breach or clreumvent any applicable laws or regulatlons, agreements with third-parties, third-party rights, of our

Tarms, Policies or Standards;
+ use the Alrbhb Platform or Collective Content for any commercial or other purposes that are nat expressly permitied by

these Terms or in a manner that falsely Implles Airbnb endorsement, partnership or otherwise misieads others as to your



affiliation with Airbnkb;

* copy, store or otherwise access ar use any information, including personally identifiable information about any other
Member, contained on the Alrbnb Platform in any way that is inconsistent with Airbnb's Frivacy Policy or these Tenms or
that otherwise violates the privacy rights of Members or third parties:

+ use the Alrbnb Platform in connection with the distribution of unsollcited commerclal messages ("spam”);

» offer, as a Host, any Accomimodation that you do not yourself own or have permission to make available as a residential
or other property through the Airbnb Platform;

« unless Airbnb explicitly permits otherwise, bock any Listing If you will not actually be using the Host Services yourself;

+ contact another Member for any purpose other than asking a question related to a your own booking, Listing, or the
Membaer's use of the Alrbnb Platform, including, but not limited to, recrulting or otherwise soliciting any Member to join
third-party services, applications or websites, without our prlor written approval;

« use the Alrbnb Platform to request, make or accept a hooking independent of the Airbnb Platform, to circumvent any
Service Fees or for any other reason;

« raquest, accept or make any payment for Listing Fees outside of the Alrbnb Platform or Airbnb Payments. If you do so,
you acknowledge and agree that you: {l) would be in breach of these Terms; (il) accept all risks and responsibllity for such
payment, and (ill) hold Airbonb harmless from any liability for such payment;

+ disciminate against or harass anyone on the basis of race, natlonal origin, refigion, gender, gender identity, physical or
mental disability, medical condition, marital status, age or sexual orlentation, or otherwise engage in any violent, harmful,
abuslve or disruptive behavior;

¢+ misuse or abuse any Listings or servicas associated with the Airbhb Opaen Homes program as determined by Airbnb in its
sole discretion,

« use, display, mirfor or frame the Airbnb Platform or Collective Content, or any individual alement within the Airbnb
Platform, Aironb's name, any Alrbnb trademark, logo or other proprietary information, or the layout and design of any
page or form contained on a page in the Airbnb Platform, without Airbnb's express written consent:

« dilute, tarnish or othenwise harm the Airbnb brand in any way, including through unauthorized use of Gollective Content,
registering and/or using Airbrib or derivative terms in domain names, trads names, trademarks or other source identifiers,
or registering and/or using domalns names, rade names, trademarks or other source ldentifiers that closely imitate or are
confusingly simifar to Airbab domains, irademarks, taglings, promotional campalgns or Coliective Content;

* use any robots, spider, crawler, scraper or ather automated means or processes to access, collect data or othar content
from or atherwise Interact with the Airbnb Platform for any purpose;

+ avold, bypass, remove, deactivate, Impair, descramble, of otherwise attempt to circumvent any technologlcal measure
implementad by Aitbnb or any of Airbnb's providers or any other third party to protact the Aitbnb Platform;

» attempt to decipher, decompile, disassemble or reverse engineer any of the software used to provide the Airbnb
Platform; .

« taks any action that damages or adversely affects, or could damage or advarsely affect the parformance or proper
functioning of the Airbnb Platform;

+ expor, re-export, Impott, or transfer the Application except as authorized by United States law, the export control taws of
your jurisdiction, and any other applicable laws; or

« violate ar infringe anyone else’s rights or otherwise cause harm to anyone.

14.2 You acknowledge that Alrbnby has no obligation to monftor the access to or use of the Airbnb Platform by any Mambar
or to revlew, disable access to, or adit any Member Gontent, but has the right to do so to {}) operate, secure and improve the
Airbnb Platform (including without limitation for fraud pravention, risk assessment, investigation and customer support
purposes); {ii} ensure Mambers’ campliance with thase Terms; {ll) comply with applicable law or the order or requirement of a
court, law enforcement or other administrative agency or governmental body; (i) respond ta Member Contant that it
detetmings is harmful or objectionable; or (v} as otherwise set forth in these Terms. Members agrae to cooperate with and
agsist Airbnb in good faith, and to provide Airbnb with such information and take such actions as may be reasonably
requested by Airbnb with respect to any investigation undertaken by Alrbnb or a representative of Airbnb regarding the Lse or

abuse of the Airbnb Platform.

14.3 If you feel that any Member you interact with, whether online or in person, is acting or has acted inappropriately,
inciuding but not limited to anyone who {i) engages in offensive, violent or sexuaily Inappropriate behavior, (i) you suspect of
stealing from you, or {iif) ehgages in any other disturbing conduct, you should imimediately report such person to the
appropriate authorities and theni 1o Airbnb by contacting us with your police station and report number (if availabla}. You
agree that any report you make will not obligate us to take any action (beyond that required by taw, if any).

186. Term and Termination, Suspension and other Measures

15.1 This Agresment shall be effective for a 30-day term, at the end of which it will automatically and continuously renew far
subsequent 30-day terms until such time when you or Alrbnb terminate the Agreement in accordance with this provision.

15.2 You may terminate this Agreement at any time by sending us an emall, I you cancel your Altbnb Account as a Host, any
canfirmad booking(s) will be automatically cancelfled and your Guests will receive a full refund. If you cancel your Airbnb
Account as a Guest, any canfirmed booking(s) will be automatically cancelled and any refund will depend upon tha terms of

the Listing’s cancellation policy.



15.3 Unless your Country of Residence is the United States, without limiting our rights specified below, Airbnt may termihate
this Agreement for convenience at any time by giving you thirty (30) days' notice via email to your registered emait address.

186.4 Airbnb may immediately, without notice, terminate this Agreernent and/or stop praviding access to the Airbnb Platform if
(i) you have materially breached your obligations under these Terms, the Payments Terms, our Palicies or Standards, (i} you
have violated applicable laws, regulations or third party rights, or {il) Airbnb believes In good faith that such action is
reasonably necessary to protect the'personal safsty or property of Airbnb, its Members, or third parties (for aexample in the
case of fraudulent behavior of a Member).

16.5 In addition, Airbnb may take any of the following measures (i) to comply with applicable law, or the order or request of a
court, law enforcement or other administrative agency or governmental body, or if (i) you have breached these Terms,

the Payments Terms, our Policles or Staridards, applicable laws, regulations, ot third party rights, {iil) you have provided
inaccurate, fraudulent, outdated or incomplete Infarmation duting the Alrbnb Account registration, Listing process or
thereafter, {iv) you and/or your Listings or Host Services at any time fail to meet any applicable quality or eliglbility criteria, {v)
you iave repeatedly received poor Ratings or Reviews or Alronb otherwise becames aware of or has recelved complaints
about your performance or conduct, (vi) you have repeatedly cancelled confirmed hookings or falled to respond to booking
requests without a valid reason, or (vif) Airbnb believes in good faith that such action is reasonably necessary to protect the
personal safety or praperty of Alronb, Its Members, or third parties, or to prevent fraud or other illegal activity:

» refuse to surface, delate or delay any Listings, Ratings, Reviews, or other Member Gontent;

» cancel any pending or confirmed baokings;

+ Hmit your access to or uge of the Alrbnb Platform;

« temporarlly or parmanently revoke any special status assoclated with your Airbnb Account;

+ temporarlly or in case of severe or repeated offenses permanently suspend your Airbnb Account and stop praviding
access to the Alrbnb Platform.

In case of non-material breaches and where appropriate, you will be given notice of any Intended measure by Airbnb and an
opporunity to resclve the issue to Airbnb's reasonable satisfaction.

18.6 If we take any of the measures described above () we may refund your Guests in full for any and all confirmed bookings
that have besn cancelled, Irrespactive of preexisting cancellation policies, and (i) you will not be entitled o any compensation
for pending or confirmed bookings that were canceliad.

15.7 Whaen this Agreement has been terminated, you are nat entitled to a restoration of your Airbnb Account or any of your
Member Content. If your access to or usa of the Alrbnb Platform has baen limited or your Althnb Account has been
suspended or this Agreement has been terminated by us, you may not register a newr Airbnb Account or access and use the
Airbnb Platiorm through an Airbnb Account of another Member,

16.8 Unless you reslde in Germany, if you or we terminate this Agreement, the clauses of these Terms that reasonahly should
sutvive termination of the Agreement will remain in effect.

16. Disclaimers

if you choose to use the Airbnb Platform or Collective Content, you do so voluntarily and at your sole risk. The Airbnb
Platform and Collective Content is provided “as Is”, without warranty of any kind, either express or implied.

You agree that you have had whatever opportunity you deem necessary to investigate the Airbnb Services, laws,
rutes, or regulations that may ke applicable to your Listings and/or Host Services you are receiving and that you are
not relying upon any statement of law or fact made by Alrbnb rélating to a Listing.

If we choose to conduct identity verification or background checks on any Member, to the extent permitted by
applicable law, we disclaim warranties of any kind, either express or implied, that such checks will identify prior
misconduct by a Member or guarantee that a Member will not engage In miscondezet in the future.

You agree that some Experiences, Events, other Host Services, or the Group Payment Service may carry inherent
tisk, and by participating in such services, you choose to assume those risks voluntarily. For example, some Host
Services may carry risk of iliness, bodily injury, disability, or death, and you freely and willfully assume those risks by
choosing to participate in those Host Services. You assume full responsibility for the choices you make before, during
and after your participation in a Host Sérvice or the Group Payment Service. If you are bringing a minor as an
additional guest, you are solely responsible for the supervigion of that minor throughout the duration of your Host
Service and to the maximum exient permitied by [aw, you agree to release and hold harmless Alrbnb from all
liabilities and claims that arise in any way from any injury, death, loss or harm that occurs to that minor during the
Host Service or in any way related to your Host Service.




The foregoing disclaimers apply to the maximum extent permitted by law. You may have other statutory rights,
However, the duration of statutorily required warranties, If any, shall be limited to the maximum extent permitied by
laws,

17. Liability

17.1 Unless yaur Country of Residence is in the EU, you acknowledge and agree that, to the maximum extent
permitted by law, the entire risk arising out of your access to and use of the Airbnb Platform and Collective Gontent,
your publishing or booking of any Listing via the Airbnb Platform, your stay at any Accommadation, participation in
any Experience or Event or use of any other Host Service, participation in the Group Payment Service, or any other
tnteraction you have with other Members whether in person or online remains with you. Neither Airbnb nor any other
party involved in creating, producing, or delivering the Airbnb Platform or Collective Content will be liable for any
incidental, special, exemplary or consequential damages, Including lost profits, Inss of data or loss of goodwill,
service interruption, computer damage or system failure or the cost of substitute products or services, or for any
damages for personal or bodily injury or emotional distress arising out of or in connection with {i) these Terms, (i)
from the use of ar inability te use the Airbnb Plaiform or Collective Content, {fii) from any communications,
interactions or meetings with other Members or other persons with whom you communicate, interact or meet with as
a result of your use of the Airbnb Platform, or {iv} from your publishing or booking of a Listing, including the provision
or use of a Listing's Host Services, whether based on warranty, contract, tort {including negligence), product liability
or any other legal theory, and whether or not Airbnb has been informed of the possibility of such damage, even if a
limited remedy set forth herein is found to have falled of its essential purpose. Except for our obligations to pay
amounts to applicable Hosts pursuant to these Terms or an approved payiment request under the Airbnb Host
Guarantee, in no event will Airbnb’s aggregate liability arising out of or In connection with these Terms and your use
of the Airbnb Platform including, but not limited to, from your publishing or booking of any Listings via the Airbnb
Flatform, or from the use of or inability to use the Airbnb Platform or Collective Content and in connection with any
Accommodation, Experiences, Event,other Host Service, the Group Payment Service, or interactions with any other
Members, exceed the amounts you have paid or owe for bookings via the Airbnb Platform as a Guest in the twelve
{12} month perlod prior to the event giving rise to the liahility, or if you are a Host, the amounts pald by Airbnb to you
in the twelve {12) month period prior to the event giving rise to the liability, or one hundred U.S. dollars (US$100), if no
such payments have been made, as applicahle. The limitations of damages set forth above are fundamental elements
of the basis of the bargain between Airbnb and you, Some jurisdictions do not allow the exclusion or imitation of
liability for consequential or incidental damages, so the above imitation may not apply to you. If you reside outside of
the U.S,, this does not affect Alrbnb’s liabllity for death or persanal injury arising from its negligence, nor for
fraudulent misrepresentation, misrepresentation as to a fundamental matter or any other Hability which cannot be
excluded or limited under applicable law.

17.2 if your Country of Residence is in the EU, Airbnb is liable under statutory provisions for intent and gross
negligence by us, our legal representatives, directors, or other vicarious agents, The same applies to the assumption
of guarantees or any other strict lability, or in case of a culpable injury to life, limb, or health. Airbnb is liable for any
negligent breaches of essential contractual obligations by us, our legal representatives, directors, or other vicarious
agents. Essential contractual obligations are such duties of Airbnb in whose proper fulfilment you regutarly trust and
must trust for the proper execution of the contract but the amount shall be limited to the typically cccurring
foreseaable dathage. Any additional liability of Airbnb is excluded.

18. Indemnification

You agree to releass, defend (at Airbnb's option), indemnify, and hold Alrbnb and its affiliates and subsidiatles, including but
not limited to, Airbnb Payments, and thelr officers, directors, employees and agents, harmless from and against any clalims,
liabilities, damages, losses, and expenses, including, without fimitation, reasonable legal and accaunting fess, arising out of
or In any way connected with (i) your breach of these Tetms or our Policies or Standards, (i) your improper usa of the Airbnb
Platform or any Alrbnb Services, {ill) your interaction with any Member, stay at an Accommadation, participation in an
Experience, Event or other Host Service, participation in the Group Payment Service, inchuding without limitation any injuries,
losses or damages (whether compensatory, divect, incidental, consequential or otherwise) of any kind arising in connection
with or-as a rasult of such interaction, stay, participation or usa, (iv) Altbnb's Collection and Remlitance of Occupancy Taxes,
ot {v) your breach of any laws, regulations or third party rights.

19. Dispute Resolution and Arblitration Agreement

19.1 This Dispute Resolution and Arbliration Agreement shall apply i vour {)) Country of Residence is In the United States: or
{ll) your Gountry of Residence is not in the United States, but bring any claim against Airbnb Ih the United States {to the
extent not in conflict with Section 21),



19.2 Ovarview of Dispute Resolution Process. Alrbnb is committed to participating in a consumer-friendly dispute resoiution
process. To that end, thess Terms provide for a twe-part process for Indlviduals to whom Section 19.1 applies: {1} an informal
negotiation directly with Airbnb’s customer service team, and (2) a binding arbitration administered by the American
Arbitration Association ("AAA™ using its speclally deslgned Consumer Arbitration Rules (as maodified by this Section 19 and
except as provided in Section 18.8}. Spacifically, the Consumer Arbitration Rules provide:

» Claims can be filed with AAA online {www.adr.otg);

« Arbitrators must be neutral and no party may unilaterally select an arbitrator;

+ Arbitrators must disclose any blas, interest in the result of the arbitration, or relationship with any party;

+ Parties retain tha right to seek rellef Ih small claims court for certain claims, at thelr option;

« The Initial filing fee for the consumer is capped at $200;

« The consumer gets to slect the hearing location and can elect to participate live, by phone, video conference, or, for
¢clafms under $25,000, by the submisslon of documents;

+ The arbitrator can grant any remedy that the parties could have received in court to resolve the party’s individual clain,

19.3 Pre-Arbitration Dispute Resolution and Notification. Prior to initlating an arbitration, you and Alronb each agres to notify
the other party of the dispute and attempt to negotiate an informal resolution o it first. We will contact you at the email
address you have provided to us; you can contact Alrbnb’s customer service team by emailing us. If after a good faith effort
to negotiate one of us fesls the dispute has not and canriot be resolved Informally, the party Intending to pursue arbitration
agrees to notify the other party via email prior to inftiating the arbltration. In order to initlate arbitration, a claim must be filed
with the AAA and the written Demand for Arbitration (avaltable at www.adrarg) provided to the other party, as specifisd in the
AAA Rules.

19.4 Agreement lo Arbitrate, You and Airbnb mutually agree that any dispute, claim or confroversy arising out of or
relating to these Terms or the breach, termination, enforcement or interpretation thersof, or to the use of the Airbnb
Platform, the Host Services, the Group Payment Service, or the Collective Content (collectivaly, "Disputes™) will be
settled by binding arbiiration {the “Arbitration Agreament”). If there is a dispute aboul whether this Arbitration
Agreement can be enfarced or applies to our Dispute, you and Airbnb agree that the arbitrator will decide that issue,

18.5 Excaplions to Arbitration Agreement. You and Airbnb each agres that the following claims are exceptions to the
Arbitration Agraement and will be brought in a judicial proceeding In a court of compeatent Jurisdiction: {i} Any claim related to
actual or threatened infringement, misappropriation or viclation of a party’s copyrights, trademarks, trade sacrets, patents, or
other intellectual property rights; (i) Any claim seeking emergency injunctive refief based on exigent circumstances {e.q.,
Imminent danger or commission of a crime, hacking, cyber-attack),

19.6 Arbitration Rules and Governing Law. This Arbiiration Agresment evidences a transaction in Interstate commarce and
thus the Fedearal Arbitration Act governs the interpretation and enforcemant of this provision. The arbitration will be
admiinistered by AAA in accordance with the Consumer Arbitration Rules and/or other AAA arbitration rules determined to be
applicable by the AAA (the "AAA Rules®) then in effect, except as modified here. The AAA Rules are avallable

at www.adr.org or by calling the AAA at 1-800-778-7878,

18.7 Modification to AAA Rules - Arbitration Hearlng/Location. in order to make the arbliration most conventent to you,
Alrbnb agrees that any required arbitration hearing may be conducted, at your option, (a) in the county whaera you reside; (b)
in San Francisco Gounty; (c) In any other location to which you and Alrbnb bgth agree; (d) via phone or video confarence; or
{e) for any claim or counterclaim undar $25,000, by solely tha submission of documents to the arbitrator, -

19.8 Modification of AAA Rules - Attorney’s Fees and Costs, You and Alrbnb agree that Airbnb will be responsible for
ppaymant of the balance of any Initiaf filing fee under the AAA Ruies in excess of $200 for claims of $75,000 or tess. You may
be entitled to seek an award of attorney fees and expenses if you prevail In arbitration, to the extent provided under
applicable law and the AAA rules. Unless the arbitrator determines that your claim was frivolous or filed for the purpose of
harassment, Airbnb agraes It will not seek, and hereby waives all rights it may have under applicable law or the AAA Rules, to
recover attorneys' fees and expsanses if it prevails in arbitration,

19.9 Arbitrator's Decision. The arbitratar's decision will include the essentlal findings and conclusions upon which the
arbitrator based the award. Judgment on the arbitration award may be entered in any court with proper jurisdiction, The
arbitrator may award declaratory or injunctive relief only on an individual basls and only to the extent necessary to provide
relief warranted by the glaimant’s individual claim.

1910 Jury Trial Waiver, You and Airbnh écknuwiedge and agree that we are each waiving the right to a trial by Jury as
to all arbitrable Disputes.

19,11 No Class Actions or Represeptative Proveedings. You and Airbnb acknowledge and agree that we are each
walving the right to participate as a plaintiff or clase member in any purported class action lawsuit, clags-wide
arbitration, private attorney-general action, or any other representative proceeding as to all Disputes. Further, unless
you and Airbnb hoth otherwise agree in writing, the arbitrator may not consolidate more than one party's claims and
may not otherwise preside over any form of any class or representative proceeding. If this paragraph is held



unenforceable with respect to any Dispute, then the entirety of the Arbltration Agreement will be deemed void with
respect 1o such Dispute.

18.12 Severabiiity. Except as provided in Section 18.11, in the event that any portion of this Arbitration Agreement is deemed
ilegal or unenforceable, such provislon shall be severed and the remainder of the Arbitration Agresment shall be given fuil

force and effect,

19.13 Changes. Notwithstanding the provisions of Section 3 (“Modification of these Terms”}, if Airbnb changes this Section
18 (“Dispute Resolution and Arbitration Agresment”) after the date you last accepted these Terms {or accepted any
subsequent changes to these Terms), you may reject any such change by sending us written notice {including by emaif)
within thirty (30) days of the date such change became effective, as indicated In the “Last Updated” date above or in the date
of Airbnb’s email to you notifying you of such change. By rejecting any change, you are agreeing that you wiil arbitrate any
Dispute between you and Airbnb in accordance with the provisions of the “Dispute Resolution and Arbitration Agreemant”
section as of the date you last accepted these Terms (or ascepted any subsequent changes to these Terms),

19.14 Survival, Except as provided In Section 19.12 and subject to Section 16.8, this Saction 18 wiil survive any termination
of these Terms and will continus to apply even if you stop using the Airbnb Platform or terminate your Airbnb Account,

20, Feedback

We welcome and encourage you to provide feedback, comments and suggestions for improvements to the Airbnb Platform
("Feedback”). You may submit Feedback by -emailing us, threugh the “Contact” section of the Airbnb Platform, or by other
means of communication. Any Feedback you submit to us will be considered non-confidential and non-proprietary to you, By
submitting Feedback to us, you grant us a non-exclusive, worldwide, royalty-free, irrevocable, sub-licensable, perpetual
license to use and publish those ideas and materials for any purpose, without compensation to you.

21. Applicable Law and Jurisdiction

21.1 If your Country of Residence is the United States, these Terms will be interpreted In accordanee with the laws of the
State of California and the United States of America, without regard to conflict-of-law provisions. Judicial proceedings {other
than small claims actions) that are excluded from the Arbitration Agreement in Section 19 must be broughi In state or federal
court in Sar Franclaco, Galifornia, unless we both agres to sdme other lacation, You and we both cansent to venue and
personal jurlsdiction in San Francisco, Galifarnia.

21.2 If your Country of Residence is China these Terms will be interpreted in accordance with the laws of China {*China
Laws”). Any dispute arising from or in connection with this Agresment shall be submitied to the China International Economic
and Trade Arbitration Gommission (CIETAC) for arbitration in Beijing which shall be conducted in accordance with CIETAC's
arbitration rules in effect at the time of applying for arbitration, providad that this section shall not be construed to imit any
rights which Airbnb may have to apply 1o any court of competent jurisdietion for an order requlring you to perform or be
prohibited frorn performing certain acts and other provisional rellef permitted under China Laws or any other laws that may
appiy to you. The arbitration proceedings shall be conducted in English. The arbitral award rendered is final and binding upan

both pariles.

21.3 If your Country of Residence Is outside of the United States and China, these Terms will be interprated in accordance
with Irish law. The application of tha United Nations Convention on Contracts for the International Sale of Goods (CISG) is
excluded. The choice of law does not impact your rights as a consumer accarding to the consumer protection regulations of
your Country of Residence. i you are acting as a consumet, you agres to submit to the non-exclusive jurisdiction of the Irish
courts, Judicial procsedings that you are able to bring against us arlsing from of In conhection with these Terms may only be
brought in a court located in Ireland ar a court with jurisdiction in your place of residence. If Airbnb wishes to enforce any of
its rights agalnst you as a consumer, we may do so only In the courts of the jurisdiction in which you are a resident. if you are
acting as a business, you agree to submit to the exclusive jurisdiction of the lrish courts.

22, General Provisions

22.1 Except as they may be supplemented by additicnal terms and conditions, policies, guidelines or standards, these Terms
consthiute the entlre Agreement between Airbnb and you pertaining to the subject matter hereof, and supersede any and all
prior oral ar writter: understandings or agreements between Airbnb and you in relation 1o the access to and use of the Airbnb

Platform,

22.2 No joind venturs, partnership, employment, or agency refationship exlsts batwaen you and Airbnb as a result of this
Agreamaent or your use of the Airbnb Platform.

22.3 Thess Tarms do not and are not intended to confar any tights or remedies upon any person other than the parties.



22.4 If any pravislon of these Terms Is held to be invalid or unenfarceable, such provision will ba struck and will not affect the
validity and enforceability of the remaining provisions.

22.5 Airbnb's failure to enforce any right or provision in these Terms will not constitute a walver of such right or provision
unless acknowiedged and agreed to by us in wiiting. Except as expressly set forth in these Terms, the exercise by either
party of any of Its remedles under these Terms will be without prejudice to its other remedies under these Terms or otherwise

permitted undar law,

22.6 You may not assign, transfer or delegate this Agreement and your rights and obligations hereunder withaut Aitbnb's
prior written consent. Alrbnb may without restriction assign, transfer or delegate this Agreemsnt and any rights and
obligations hereunder, at its sole discretion, with 30 days prior notice. Your right to terminate this Agreement at any time

remains unaffected.

22.7 Unless specified otherwise, any notices or other communications to Members permitted of required under this
Agreemant, wilf be pravided electronically and given by Airbnb via emall, Alrbnb Platform notification, or messaglng service
(Including SMS and WeaGhat). For notices made to Members residing outside of Germany, the date of receipt will be deemed
the date on which Airbnb transmits the notice. If your booking is in respect of a Listing in Japan, you agres and acknowladge
that such notifications via electronic means in lieu of a wiitten statement, satisfies Airbnb’s obligations under Articls 59

Paragraph 1 of the Japanese Housing Accommodation Business Act.

22.8 if your Country of Residance is in the EU you can access tha European Commission's online dispute resolution platform
here: htip://ec.evropa.eu/consumers/odr, Please note that Airbnb lreland is not committed nor abliged to use an alternative

dispute resolution entity to resolve disputes with consumers.

22.9 If you have any questions about these Terms please email us,
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Terms of Service A

Updated Terms of Service

We've recently updated our: (1) Terms of Service, (2) Payments Terms of Service, and (3) Privacy Policy {collectively,
“Terms”). If you signed up for an account prior to January 21, 2019, we'll ask you to agree to the new Terms of Service
and Payments Terms of Service when you use Airbnb on or after March 27, 2019; until March 27, 2019 the prior Terms of
Service and Payments Terms of Service will continue to apply to you. The updated Privacy Policy will automatically
come into effect for all existing users on March 27, 2019, Your continued use of the Airbnb Platform from that dayon
will be subject to the new Privacy Policy. Please read these Terms carefully. If you signed up for an account on or after
Janvary 21, 2019, the updated Terms apply to you. Learn more about what’s changing

If your country of residence is outside of the European Economic Area (“EEA”), your agreement with Alrbnb
comprises the Terms of Service for Non-European Users.

If your country of residence is within the EEA, your agreement with Alrbnb comprises the Terms of Service for
European Users.

Terms of Service

Please read these Terms of Service (“Terms”) carefully as they contain important information about your Jegal
rights, remedies and obligations. By accessing or using the Airbnb Platform, you agree to comply with and be
bound by these Terms.

Please note: Section 19 of these Terms contains an arbitration clause and class action waiver that applies to all
Airbnb Members. If your country of residence is the United States, this provision applies to all disputes with
Airbnb. If your country of residence is outside of the United States, this provision applies to any action you hring
against Airbnb in the United States. It affects how disputes with Airbnb are resolved. By accepting these Terms,
you agree to be bound by this arbitration clause and class action waiver. Please read it carefully.

Last Updated: January 21, 2019

Thank you for using Airbnb!

These Terms constitute alegally binding agreement ("Agreement”) between you and Alrbnb (as defined below)
governing your access to and use of the Airbnb website, including any subdomains thereof, and any other websites
through which Airbnb makes its services available (collectively, "Site"), our mobile, tablet and other smart device
applications, and application program interfaces (collectively, "Application®) and all associated services {collectively,
"Alrbnb Services"). The Site, Application and Airbnb Services together are hereinafter collectively referred to as the



“Airbnb Platform”. Qur Host Guarantee Terms, Japan Host Insurance Terms, Guest Refund Policy, Nondiscrimination
Policy and other Policies applicable to your use of the Airbnb Platform are incorporated by reference into this

Agreement,

When these Terms mention “Alrbnb,” “we,” “us)” or “our,” it refers to the Airbnb company you are contracting with.
Your contracting entity will generally be determined based on your country of residence or establishment.

o If your country of residence or establishment is the United States, you are contracting with Alrbnb, Inc., 888
Brannan Street, 4th Floor, San Francisco, CA 94103, United States.

* If your country of residence or establishment is outside of the United States, the People's Republic of China (which
for purposes of these Terms does not include Hong Kong, Macau and Taiwan) (hereinafter “China”), Japan and the
European Economic Area, you are contracting with Airbnb Ireland UC (“Airbnb Ireland”), The Watermarque
Buiiding, South Lotts Road, Ringsend, Dublin 4, Ireland.

¢ If your country of residence or establishment is in the European Economic Area, you are contracting with Airbnb
Ireland UC ("Airbnb freland”), The Watermarque Building, South Lotts Road, Ringsend, Dublin 4, Ireland and your
Agreement with Airbnb Is subject to the Terms of Service for European Users.

¢ If your country of residence or establishment is China, you are contracting with Airbnb Internet {Beijing) Co., Ltd.
(“Airbnb China”) except where you book a Host Service {as defined below) or when you create a Listing located
outside of China, in which case you are contracting with Airbnb Ireland for that transaction.

« If your country of residence or establishment is Japan, you are contracting with Airbnb Global Services Limited
{"Airbnb GSL"), 25-28 North Wall Quay, Dublin 1, D01 H104, reland, except where you book a Host Service (as
defined below) or when you create a Listing located outside of Japan, in which case you are contracting with
Airbnb Ireland for that transaction.

If you change your country of residence or establishment, the Airbnb company you contract with will be determined
by your new country of residence or establishment as specified above, from the date on which your country of

residence changes.

Our collection and use of personal information in connection with your access to and use of the Airbnb Platform Is
described in our Privacy Policy.

Any and all payment processing services through or in connection with your use of the Airbnb Platform ("Payment
Services") are provided to you by one or more Airbnb Payments entities (individually and collectively, as appropriate,
"Airbnb Payments") as set out in the Payments Terms of Service ("Payments Terms").

Hosts alone are responsible for identifying, understanding, and complying with all laws, rules and regulations that
apply to their Listings and Host Services (as defined below). For example, some cities have laws that restrict their
ability to host paying guests for short periods or provide certain Host Services. In many cities, Hosts may have to
register, get a permit or obtain a license before providing certain Host Services (such as preparing food, serving
alcohol for sale, gulding tours or operating a vehicle). Host are alone responsible for Identifying and obtaining any
required licenses, permits, or reglstrations for any Host Services they offer. Certain types of Host Services may be
prohibited altogether. Penalties may include fines or other enforcement. We provide some information in our Help
Center to help you identify some of the obligations that apply to you. if you have questions about how local laws apply
to your Listing(s) and Host Service(s) on Airbnb, you should always seek legal guidance.
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1. Scope of Airbnb Services

1.1 The Airbnb Platform is an online marketplace that enables registered users (“Members”) and certain third parties
who offer services (Members and third parties who offer services are “Hosts” and the services they offer are “Host
Services”) to publish such Host Services on the Airbnb Platform (“Listings®) and to communicate and transact directly
with Members that are seeking to book such Host Services (Members using Host Services are “Guests”). Host Services
may fnclude the offering of vacation or other properties for use ("Accommadations), single or multi-day activities in
various categories (“Experiences”), access to unique events and locations (“Events”), and a variety of other travel and

non-travel related services.

1.2 As the provider of the Airbnb Platform, Airbnb does not own, create, sell, resell, provide, control, manage, offer,
deliver, or supply any Listings or Host Services, nor is Airbnb an organiser or retailer of travel packages under Directive
(EU) 2015/2302, Hosts alone are responsible for their Listings and Host Services. When Members make or accepta
booking, they are entering into a contract directly with each other. Airbnb is not and does not become a party to or
other participant in any contractual relationship between Members, nor Is Airbnb a real estate broker or insurer. Airbnb
is not acting as an agent In any capacity for any Member, except as specified in the Payments Terms.

1.3 While we may help facilitate the resolution of disputes, Airbnb has no control over and does not guarantee () the
existence, quality, safety, sultability, or legality of any Listings or Host Services, {Ii) the truth or accuracy of any Listing
descriptlons, Ratings, Reviews, or other Member Content (as defined below), or (iif) the performance or conduct of any
Member or third party. Airbnb does not endorse any Member, Listing or Host Services. Any references to a Member
being "verified" (or similar language) only indicate that the Member has completed a relevant verification or



identification process and nothing else. Any such description is not an endorsement, cerlification or guarantee by
Alrbnb about any Member, including of the Member's identity or background or whether the Member is trustworthy,
safe or suitable. You should always exercise due diligence and care when deciding whether to stay in an
Accommodation, participate in an Experience or Event or use other Host Services, accept a booking request from a
Guest, or communicate and interact with other Members, whether online or in person. Verified Images (as defined
below) are intended only to indicate a photographic representation of a Listing at the time the photograph was taken,
and are therefore not an endorsement by Airbnb of any Host or Listing.

1.4 If you choose to use the Airbnb Platform as a Host or Co-Host (as defined below), your relationship with Airbnb is
limited to being an independent, third-party contractor, and not an employee, agent, joint venturer or partner of
Airbnb for any reason, and you act exclusively on your own behalf and for your own benefit, and not on behalf, or for
the benefit, of Airbnb. Airbnb does not, and shalf not be deemed to, direct or control you generally or in your
performance under these Terms specifically, including in connection with your pravision of the Host Services. You
acknowledge and agree that you have complete discretion whether to list Host Services or otherwise engage in other
business or ernployment activities.

1.5 To prormote the Airbnb Platform and to increase the exposure of Listings to potential Guests, Listings and other
Member Content may be displayed on other websites, in applications, within emails, and in online and offiine
advertisements. To assist Members who speak different languages, Listings and other Member Content may be
translated, in whole or in part, Into other languages. Airbnb cannot guarantee the accuracy or quality of such
translations and Members are responsible for reviewing and verifying the accuracy of such translations. The Airbnb
Platform may contain translations powered by Google. Google disclaims all warranties related to the translations,
exprass or implied, including any warranties of accuracy, reliability, and any implied warranties for merchantability,
fitness for a particular purpose and non-infringement.

1.6 The Airbnb Platform may contain links to third-party websites or resources ("Third-Party Services”), Such Third-
Party Services may be subject to different terms and conditions and privacy practices. Airbnb is not responsible or
liable for the availability or accuracy of such Third-Party Services, or the content, products, or services available from
such Third-Party Services. Links to such Third-Party Services are not an endorsement by Airbnb of such Third-Party

Services.

1.7 Due to the nature of the Internet, Airbnb cannot guarantee the continuous and uninterrupted availability and
accessibility of the Airbnb Platform. Airbnb may restrict the availability of the Airbnb Platform or certain areas or
features thereof, if this is necessary in view of capacity limits, the security or integrity of our servers, or to carry out
maintenance measures that ensure the proper or improved functioning of the Airbnb Platfarm. Airbnb may improve,
enhance and modify the Airbnb Platform and Introduce new Airbnb Services from time to time.

2. Eligibility, Using the Airbnb Platform, Member Verification

2.11n order to access and use the Airbnb Platform or register an Airbnb Account you must be an Individual at least 18
years old or a duly organized, validly existing business, organization or other legal entity in good standing under the
laws of the country you are established and able to enter into legally binding contracts.

2.2 You will comply with any applicable export control laws in your local jurisdiction. You also represent and warrant
that (i) neither you nor your Host Service(s) are located or take place in a country that is subject Lo a U.S. Government
embargo, or that has been designated by the LS. Government as a "terrorist supporting"” country, and (i} you are not



listed on any U.S. Government list of prohibited or restricted parties.

2.3 Airbnb may make access to and use of the Airbnb Platform, or certain areas or features of the Airbnb Platform,
subject to certain conditions or requirements, such as completing a verification process, meeting specific quality or
eligibility criteria, meeting Ratings or Reviews thresholds, or a Member's booking and cancellation history.

2.4 User verification on the internet is difficult and we do not assume any responsibility for the confirmation of any
Member’s identity. Notwithstanding the above, for transparency and fraud prevention purposes, and as permitted by
applicable laws, we may, but have no obligation to (i} ask Members to provide a form of government identification or
other information or undertake additional checks designed to help verify the ldentlties or backgrounds of Members,
(if) screen Members agalnst third party databases or other sources and request reports from service providers, ahd {lil)
where we have sufficient information to identify a Member, obtain reports from public records of criminal convictions
or sex offender registrations or an equivalent version of background or registered sex offender checks in your local
jurisdiction (if available),

2.5 The access to or use of certain areas and features of the Airbnb Platform may be subject to separate palicies,
standards or guidelines, or may require that you accept additional terrns and conditions, before you can access the
relevant areas or features of the Airbnb Platform. If there is a conflict between these Terms and terms and conditions
applicable to a specific area or feature of the Airbnb Platform, the latter terms and conditions will take precedence
with respect to your access to or use of that area or feature, unless specified otherwise in the latter terms and

conditions.

2.6 If you access or download the Application from the Apple App Store, you agree to Apple’s Licensed Application
End User License Agreement. Some areas of the Airbnb Platform implement Google Maps/Earth mapping services,
including Google Maps API(s). Your use of Google Maps/Earth is subject to the Google Maps/Google Earth Additional
Terms of Service.

3. Modification of these Terms

Airbnb reserves the right to modify these Terms at any time in accordance with this provision. If we make changes to
these Terms, we will post the revised Terms on the Airbnb Platform and update the “Last Updated” date at the top of
these Terms. We will also provide you with notice of the modifications by emall at least thirty (30) days before the date
they become effective. If you disagree with the revised Terms, you may terminate this Agreement with immediate
effect. We will inform you about your right to terminate the Agreement in the notification email. If yau do not
terminate your Agreement before the date the revised Terms become effective, your continued access to or use of
the Airbnb Platform will constitute acceptance of the revised Terms.

4. Account Registration

4.1 You must register an account (“Airbnb Account") to access and use certain features of the Airbnb Platform, such
as publishing or booking a Listing. If you are registering an Airbnb Account for a business, organization or other legal
entity, you represent and warrant that you have the authority to legally bind that entity and grant us all permissions
and licenses provided in these Terms.



4.2 You can register an Alrbnb Account using an email address and creating a password, or through your account with
certain third-party social networking services, such as Facebook or Google (*SNS Aceount"). You have the ability to
disable the connection between your Airbnb Account and your SNS Account at any time, by accessing the "Settings"
section of the Alrbnb Platform.

4.3 You must provide accurate, current and complete information during the registration process and keep your
Airbnb Account and public Airbnb Account profile page information up-to-date at all times.

4.4 You may not register more than ane (1} Airbnb Account unfess Airbnb authorizes you to do so. You may not assign
or otherwise transfer your Airbnb Account to another party.

4.5 You are responsible for maintaining the confidentiality and security of your Airbnb Account credentials and may
not disclose your credentials to any third party. You must immediately notify Airbnb if you know or have any reason to
suspect that your credentials have been lost, stolen, misappropriated, or otherwise compromised or in case of any
actusl or suspected unauthorized use of your Alrbnb Account. You are liable for any and all activities conducted
through your Airbnb Account, unless such activities are not authorized by you.and you are not otherwise negligent
{such as failing to report the unauthorized use or loss of your credentials),

4.6 Airbnb may enable features that allow you to authorize other Members or certain third parties to take certain
actions that affect your Airbnb Account. For example, we may enable Members to link their Airbnb Accourits to
businesses and take actions for those businesses, we may enable eligible Members or ¢ertain third parties to book
Listings on behalf of other Members, or we may enable Hosts to add other Members as Co-Hosts (as defined below)
to help manage their Listings. These features do not require that you share your credentials with any other person. No
third party is authorized by Airbnb to ask for your credentials, and you shall not request the credentials of another

Member,

5. Content

5.1 Airbnb may, at its sole discretion, enable Members to (i) create, upload, post, send, receive and store content, such
as text, photos, audio, video, or other materials and information on or through the Airbnb Platform ("Member
Content"); and (i} access and view Member Content and any content that Alrbnb itself makes available on or through
the Airbnb Platform, including proprietary Airbnb content and any content licensed or authorized for use by or
through Airbnb from a third party ("Airbnb Content" and tagether with Member Content, *Collective Content").

5.2 The Airbnb Platform, Airbnb Content, and Member Content may in its entirety or in part be protected by
copyright, trademark, and/or other laws of the United States and other countries. You acknowledge and agree that
the Airbnb Platform and Airbnb Content, including all assoclated intellectual property rights, are the exclusive
property of Alrbnb and/or its licensors or asthorizing third-parties. You will not remove, alter or obscure any copyright,
trademark, service mark or other proprietary rights notices incorporated in or accompanying the Airbnb Platform,
Airbnb Content or Member Content. All trademarks, service marks, logos, trade names, and any other source
identifiers of Airbnb used on or in connection with the Airbnb Platform and Airbnb Content are trademarks or
registered trademarks of Airbnb In the United States and abroad. Trademarks, service marks, logos, trade names and
any other proprietary designations of third parties used on or in connection with the Airbnb Platform, Airbnb Content,
and/or Collective Content are used for identification purposes only and may be the property of their respective

owners.



5.3 You will not use, copy, adapt, modify, prepare derivative works of, distribute, license, sell, transfer, publicly display,
publicly perform, transmit, broadcast or otherwise exploit the Airbnb Platform or Collective Content, except to the
extent you are the legal owner of certain Member Content or as expressly permitted in these Terms. No licenses or
rights are granted to you by implication or otherwise under any intellectual property rights owned or controlied hy
Airbnb or Its licensors, except for the licenses and rights expressly granted In these Terms.

5.4 Subject to your compliance with these Terms, Airbnb grants you a limited, non-exclusive, non-sublicensable,
revocable, non-transferable license to (I} download and use the Application on your personal device(s); and (i) access
and view any Collective Content made available on or through the Alrbnb Platform and accessible to you, solely for
your personal and non-commerclal use,

5.5 By creating, uploading, posting, sending, receiving, storing, or otherwise making available any Member Content on
or through the Airbnb Platform, you grant to Airbnb a non-exclusive, worldwide, royalty-free, irrevocable, perpetual (or
for the term of the protection), sub-licensable and transferable license to such Member Content to access, use, store,
copy, modify, prepare derivative warks of, distribute, publish, transmit, stream, broadcast, and otherwise exploit in any
manner such Member Content to provide and/or promote the Airbnb Platform, in any media or platform. insofar as -
Member Content {including Verified Images) includes personal information, such Member Content will only be used for
these purposes If such use complies with applicable data protection laws in accordance with our Privacy Palicy. Unless
you provide specific consent, Airbnb does not claim any ownership rights in any Member Content and nothing in these
Terms will be deemed to restrict any rights that you may have to use or exploit your Member Content,

5.6 Airbnb may offer Hosts the option of having professional photographers take photographs of their Host Services,
which are made available by the photographer to Hosts to include in their Listings with or without a watermark or tag
bearing the words "Airbnb.com Verlified Photo" or similar wording {*Verified Images"). You are responsible for ensuring
that your Host Service is accurately represented in the Verlfied Images and you will stop using the Verified Images on
or through the Airbnb Platform If they no longer accurately represent your Listing, if you stop hosting the Host Service
featured, or if your Airbnb Account Is terminated or suspended for any reason. You acknowledge and agree that
Airbnb shall have the right to use any Verified Images in accordance with Section 5,5 for advertlsing, markéting and/or
any other business purposes in any media or platform, whether in relation to your Listing or otherwise, without further
notice or compensation to you. Where Airbnb is not the exclusive owner of Verified Images, by using such Verified
Irmages on or through the Airbnb Platform, you grant to Afrbnb an exclusive, worldwide, royalty-free, irrevocable,
perpetual (or for the term of the protection), sub-licensable and transferable license to use such Verified Images for
advertising, marketing and/or any other business purposes In any media or platform, whether in relation to your Listing
or otherwise, without further notice or compensation to you. Airbnb in turn grants you a limited, non-exclusive, non-
sublicensable, revocable, non-transferable license to use Verified Images outside of the Airbnb Platform solely for your

personal and non-cormmercial use.

5.7 You are solely responsibie for alt Member Content that you make available on or through the Airbnb Platform.
Accordingly, you represent and warrant that: (i} you either are the sole and exclusive owner of all Member Content that
you make available on or through the Airbnb Platform or'you have all rights, licenses, consents and releases that are
necessary to grant to Airbnb the rights in and to such Member Content, as contemplated under these Terms; and (i)
neither the Member Content nor your posting, uploading, publication, submission or transmittal of the Member
Content or Airbnb's use of the Member Content {or any portion thereof) as contemplated under these Terms will
infringe, misappropriate or violate a third party's patent, copyright, trademark, trade secret, moral rights or other
proprietary or inteflectual property rights, or rights of publicity or privacy, or result In the violation of any applicable

law or regulation.



5.8 You will not post, upload, publish, submit or transmit any Member Content that: (i) is fraudulent, false, misleading
(directly or by omission or failure to update information) or deceptive; (i) is defamatory, libelous, obscene,
pornographic, vulgar or offensive; (iii) promotes discrimination, bigotry, racism, hatred, harassment or harm against
any individual or group; (iv) is violent or threatening or promotes violence or actions that are threatening to any other
person or animal; (v) promotes illegal or harmful activities or substances; or (vi) violates Alrbnb’s Content Policy or any
other Airbnb policy. Airbnb may, without prior notice, remave or disable access to any Member Content that Alrbnb
finds to be in violation of applicable law, these Terms or Airbnb’s then-current Policies or Standards, or otherwise may
be harmful or objectionable to Airbnb, its Members, third parties, or property.

5.9 Airbnb respects copyright law and expects its Members to do the same. If you belleve that any content on the
Alrbnb Platform infringes copyrights you own, please notify us in accordance with our Copyright Policy,

6. Service Fees

6.1 Airbnb may charge fees to Hosts ("Host Fees") and/or Guests ("Guest Fees") (collectively, "Service Fees")in
considaration for the use of the Airbnb Platform, More information about when Service Feag apply and how they are
calculated can be found on our Service Fees page.

6.2 Any applicable Service Fees (including any applicable Taxes) will be displayed ta & Host or Guest prior to publishing
or booking a Listing. Airbnb reserves the right to change the Service Fees at any time, and will provide Members
adequate notice of any fee changes before they become effective. Such fee changes will not affect any bookings
made prior to the effective date of the fee change.

6.3 You are responsible for paying any Service Fees that you owe to Alrbnb. The applicable Service Fees (including any
applicable Taxes) are collected by Airbnb Payments. Airbnb Payments will deduct any Host Fees from the Listing Fee
before remitting the payout to the Host. Any Guest Fees are included in the Total Fees collected by Airbinb Payments.
Except as otherwise provided on the Airbnb Platform, Service Fees are non-refundable,

7. Terms specific for Hosts

7.1 Terms applicable to all Listings

711 When creating a Listing through the Airbnb Platform you must {f) provide complete and accurate Information
about your Host Service (such as listing description, location, and calendar availability), (i} disclose any deficiencies,
restrictions (such as house rules) and requirements that apply (such as any minimum age, proficiency or fitness
requirements for an Experience) and (iii) provide any other pertinent information requested by Airbnb. You are
responsible for keeping your Listing information (including calendar availability) up-to-date at all times.

1.2 You are solely responsible for setting a price (including any Taxes If applicable, or charges such as cleaning fees)
for your Listing (“Listing Fee”). Once a Guest requests a booking of your Listing, you may not request that the Guest
pays a higher price than in the booking request,

71.3 Any terms and conditions Included in your Listing, in particular In relation to cancellations, must not conflict with
these Terms or the relevant cancellation policy for your Listing.



7.4 Airbnb may enable ¢certain Hosts to participate in its “Open Homes Program.” The Open Homes Program enables
Hosts to provide Listings to certain Guests, such as refugees or evacuees, for free. You acknowledge that if you
choose to participate in the Open Homes Program, your ability to restrict your Listing to certaln Guests, such as
Guests with previous positive Reviews, may be limited.

71.5 Pictures, animations or videos (colectively, “Images") used in your Listings must accurately reflect the quality and
condition of your Host Services. Airbnb reserves the right to require that Listings have a minimum number of Images
of a certain format, size and resolution,

71.8 The placement and ranking of Listings in search results on the Airbnb Platform may vary and depend on a variety
of factors, such as Guest search parameters and preferences, Host requirements, price and calendar availability,
number and quality of Images, customer service and cancellation history, Reviews and Ratings, type of Host Service,
and/or ease of booking. More information about the factors that determine how your Listing appears in search results
can be found on our help center.

71.7 When you.accept or have pre-approved a booking request by a Guest, you are entering into a legally binding
agreement with the Guest and are required to provide your Host Service(s) to the Guest as described in your Listing
when the booking request is made, You also agree to pay the applicable Host Fee and any applicable Taxes.

7.1.8 Airbnb recommends that Hosts obtain appropriate insurance for their Host Services. Please review any respective
insurance policy carefully, and in particular make sure that you are famillar with and understand any exclusions to, and
any deductibles that may apply for, such Insurance policy, including, but not limited to, whether or not your Insurance
policy will cover the actions or inactions of Guests (and the individuals the Guest has booked for, if applicabie) while
staying at your Accommodation or participating in your Experience, Event or other Host Service.

7.2 Listing Accommodations

7.2.1 Unless expressly allowed by Airbnb, you may not list more than one Accommodation per Listing.

7.2.2 If you choose to require a security deposit for your Accommadation, you must specify this in your Listing
("Security Deposit"). Hosts are not allowed to ask for a Security Deposit (i) after a booking has been confirmed or (i)

outside of the Alrbrib Platforim.

7.2.3 You represent and watrant that any Listing you post and the booking of, or a Guest's stay at, an Accommaodation
will {)) not breach any agreements you have entered into with any third parties, such as homeowners assoclation,
condominium, or other agreements, and (if) comply with all applicable laws (such as zoning laws), Tax requirements,
and other rules and regulations (including having all required permits, licenses and registrations). As a Host, you are
responsible for your own acts and omissions and are also responsible for the acts and omissions of any individuats who
reside at or are otherwise present at the Accommodation at your request or invitation, excluding the Guest and any
individuals the Guest invites to the Accommodation,

7.3 Listing Experiences, Events and other Host Services

Hosts who fist Experiences, Events and Host Services other than Accommodations agree to and are subject to the
Additional Terms for Experience Hosts.

7.4 Co-Hosts



7.4.1 Airbnb may enable Hosts to authorize other Members (“Co-Hosts”) to administer the Host’s Listing(s), and to bind
the Host and take certain actions in relation to the Listing(s) as permitted by the Host, such as accepting booking
requests, messaging and welcoming Guests, and updating the Listing Fee and calendar availability {collectively, “Co-
Host Services”). Any agreement formed between Host and Co-Host may not conflict with these Terms, the Payments
Terms, or any other Policies applicable to your Host Service(s). Co-Hosts may only act in an Individual capacity and not
on behalf of a company or other organization, unless expressly authorized by Airbnb. Airbnb reserves the right, In our
sole discretion, to limit the number of Co- Hosts a Host may invite for each Listing and to limit the number of Listings a

Co-Host may manage.

7.4.2 Hosts should exercise due diligence and care when deciding who to add as a Co-Host to their Listing(s). Hosts
remain solely responsible and liable for any and all Listings and Memiber Content published on the Alrbnb Platform,
including any Listing created by a Co-Host on their behalf, Further, Hosts remain responsible and liable for their own
acts and omissions, including, but not limited to, conduct that causes harm or damage to the Co-Host(s). Co-Hosts
remain responsible and liable for their own acts and omissions when engaging in their roles and responsibilities as a
Co-Host, including, but not fimited to, conduct that causes harm or damage to the Host. In addition, both Host and
Co-Host are jointly responsible and severally iiable for third party claims, including Guest claims, arising from the acts
and omissions of the other person as related to hosting activitles, communications with Guests, and the provision of

any Co-Host Services.

7.4.3 Unless agreed otherwise by Host and Co-Host, Host and Co-Host may terminate the Co-Host agreement at any
time. In addition, both Host and Co-Host acknowledge that their Co-hosting relationship will terminate in the event
that Airbnb (i) terminates the Co-Host service or (ii) terminates either party's participation in the Co-Host service.
When the Co-Host agreement is terminated, the Host will remain responsible for all of the Co-Host’s actlons ptlor to
the termination, including the responsibliity to fuifill any pending or future bookings initiated prior to the termination.
When a Member is removed as a Co-Host, that Member will no longer have access to any Host or Guest Information
refated to the applicable Host’s Listing(s).

74.4 As a Co-Host, you will not be reviewed by Guests, meaning that your Co-Host activities will not affect your
Reviews or Ratings for other Listings for which you are a Host. Instead, the Host of such Listing(s) will be reviewed by
Guests (including potentially on the basis of the Co-Host’s conduct and performance). Hosts acknowledge that
Reviews and Ratings from Guests for thelr Listing(s) may be impacted by a Co-Host’s conduct and performance.

8. Terms specific for Guests

8.1 Terms applicable to ail bookings

8.1.1 Subject to meeting any requiremerits (such as completing any verification processes) set by Airbnb and/or the
Host, you can boek a Listing available on the Airbnb Platform by following the respective booking process. All
applicable fees, Including the Listing Fee, Security Deposit (if applicable), Guest Fee and any applicable Taxes
{collectively, “Total Fees”) will be presented to you prior to booking a Listing. You agree to pay the Total Fees for any
booking requested in connection with your Airbnb Account.

8..2 Upon receipt of a booking confirmation from Airbnb, a legally binding agreement is formed between you and
your Host, subject to any additional terms and conditions of the Most that apply, including in particular the applicable
cancellation policy and any rules and restrictions specified In the Listing. Airbnb Payments will collect the Total Fees at



the time of the booking request or upon the Host’s confirmation pursuant to the Payments Terms. For certain
bookings, Guests may be required to pay or have the option to pay in muitiple installments.

8.1.3 If you book a Host Service on behalf of additional guests, you are required to ensure that every additional guest
meets any requirements set by the Host, and Is made aware of and agrees to these Terms and any terms and
conditions, rules and restrictions set by the Host. If you are booking for an additional guest who is a minor, you
represent and warrant that you are legally authorized to act on behalf of the minor. Minors may only participate in an
Experience, Event or other Host Service if accompanied by an adult who is responsible for them.

8.4 Airbnb may enable a Guest who is booking a Listing on behalf of one or more additional guests (the “Organizer”)
to split the payment of the Total Fees for an eligible booking on a pro-rata basis between the Organizer and at least
one other additional guest (each a “Co-Payer”} (the “Group Payment Service”). In order to participate in the Group
Payment Service, each Co-Payer must have or register an Airbnb Account prior to making a payment. All payments via
the Group Payment Service are handled by Airbnb Payments and are subject to the Group Payment Terms of Service.

8.2 Boolking Accommodations

8.2,1 You understand that a confirmed booking of an Accommodation (Accommodation Beoking®) is a limited
license granted to you by the Host to enter, occupy and use the Accommodation for the duration of your stay, during
which time the Host (only where and to the extent permitted by applicable law) retains the right to re-enter the
Accommodation, in accordance with your agreement with the Host.

8.2.2 You agree to leave the Accommodation no later than the checkout time that the Host specifiesin the Listing or
such other time as mutually agreed upon between you and the Host. If you stay past the agreed upon checkout time
without the Host's consent (“Overstay”), you no longer have a licenseé to stay in the Accommodation and the Host is
entitied to make you leave in a manner consistent with applicable law. In addition, you agree to pay, if requested by the
Host, for each twenty-four (24) hour period (or any portion thereof) that you Overstay, an additional nightly fee of up
to two (2} times the average nightly Listing Fee ariginally paid by you to cover the inconvenience suffered by the Host,
plus all applicable Guest Fees, Taxes, and any legal expenses Incurred by the Host to make you leave (collectively,
"Overstay Fees"). Overstay Fees for late checkouts on the checkout date that do not impact upcoming bookings may
be limited to the additional costs incurred by the Host as a result of such Overstay. If you Overstay at an
Accommadation, you authorize Airbnb {via Airbnb Payments) to charge you to collect Overstay Fees. A Security
Deposit, if required by a Host, may be applied to any Overstay Fees due for a Guest's Overstay.

8.3 Booking Experiences, Events and other Host Services

8.3.1 You should carefully review the description of any Experience, Event or other Host Service you intend to book to
ensure you (and any additional guests you are booking for) meet any minimum age, proficlency, fitness or other
reguirements which the Host has specified in their Listing. At your sole discretion you may want to inform the Host of
any medical or physical conditions, or other circumstances that may impact your and any additional guest’s ability to
participate in any Experience, Event or other Host Service, In addition, certain laws, like the minimum legal drinking age
in the location of the Experience, Event or other Host Service, may also apply. You are responsible for identifying,
understanding, and complying with all laws, rules and regulations that apply to your participation in an Experience,
Event or other Host Service.



8.3.2 Before and during an Experience, Event or other Host Service you must at all times adhere to the Hosts'
instructions.

8.3.3 You may not bring any additional individisals to an Experience, Event or other Host Service unless such an
individual was added by you as an additional guest during the bocking process on the Airbnb Platform.

8.4 Alrbnb Travel Credits

Airbnb Travel Credits may be redeemed for eligible bookings via the Airbnb Platform as specified in the terms and
conditions provided with the Travel Credit. You may only redeem Airbnb Travel Credits after the Airbnb Travel Credits

are reflected in your Airbnb Account.

9. Booking Modifications, Cancellations and Refunds, Resolution Center

9.1 Hosts and Guests are responsible for any modifications to a booking that they make via the Afrbnb Platform or
direct Airbnb customer service to make ("Booking Modifications"), and agree to pay any additional Listing Fees, Host
Fees or Guest Fees and/or Taxes associated with such Booking Modifications.

9.2 Guests can cancel a confirmed booking at any time pursuant to the Listing’s cancellation policy set by the Host,
and Airbnb Payments will refund the amount of the Total Fees due to the Guest in accordance with such cancellation
policy. Unless extenuating circumstances exist, any portion of the Total Fees due to the Host under the applicable
cancellation policy will be remitted to the Host by Airbnb Payments pursuant to the Payments Terms.

9.3 If a Host cancels a confirmed booking, the Guest will receive a full refund of the Total Fees for such booking. In
some instances, Airbnb may allow the Guest to apply the refund to a new booking, in which case Airbnb Payments will
credit the amount against the Guest’s subsequent booking at the Guest’s direction. Further, Airbnb may publish an
automated review on the Listing cancelied by the Host indicating that a booking was cancelled. Ih addition, Airbnb
may (i) keep the calendar for the Listing unavailable or blocked for the dates of the cancelled booking, and/or (i}
impose a cancellation fee, unless the Host has a valid reason for cancelling the booking pursuant to Airbnb’s
Extenuating Circumstances Policy or has legitimate concerns about the Guest's behavior.

9.4 For Experiences, Events and other Host Services, if weather poses a safety risk to Guests, or if it prevents a Host
from carrying out a Host Service that takes place primarily outdoors, Hosts may cancel the Host Service. Hosts may
also cancel the Host Service If other conditions exist that would prevent the Host from offering the Host Service

safely.

9.5 In certaln circumstances, Airbnb may decide, in its sole discretion, that it is necessary to cancel a pending or
confirmed booking and initiate corresponding refunds and payouts. This may be for reasons set forth in Airbnb's
Extenuating Circumstances Policy or (i) where Airbnb believes in good faith, while taking the legitimate interests of
both parties into account, this is necessary to avoid significant harm to Airbnb, other Members, third parties or
property, ar (i) for any of the reasons set out in these Terms.

9.6 If & Guest who baaks an Accommodation suffers a Travel [ssue as defined in the Guest Refund Policy, Airbnb may
determine, in its sole discretion, to refund the Guest part or all of the Total Fees in accordance with the Guest Refund
Policy. If a Guest who books an Experience, Event or other Host Service suffers a Travel Issue as defined In the
Experiences Guest Refund Policy, Airbnb may determine, in its sole discretion, ta refund the Guest part or all of the
Total Fees in accardance with the Experiences Guest Refund Policy.



9.7 If a2 Guest or Airbnb cancels a confirmed booking, and the Guest recsives a refund in accordance with the Guest
Refund Policy, Experiences Guest Refund Policy, Extenuating Circumstances Policy, or the applicable cancellation
policy set by the Host and mentioned in the Listing, after the Host has already been paid, Airbnb Payments will be
entitled to recover the amount of any such refund from the Host, inciuding by subtracting such refund amount out
from any future Payouts due to the Host.

9.8 Except as otherwise set out in these Terms, Members may use the Resolution Center to send or request money for
refunds, additional Host Services or Damage Claims related to bookings. You agree to pay all amounts sent through
the Resolution Center in connection with your Airbnb Account, and Airbnb Payments will handle all such payments,

10, Ratings and Reviews

10 Within a certain timeframe after completing a booking, Guests and Hosts can leave a public review {“Review”) and
submit a star rating (“Rating”) about each other. Ratings or Reviews reflect the opinions of individual Members and da
not reflect the apinion of Airbnb. Ratings and Reviews are not verified by Airbnb for accuracy and may be incorrect or
misleading.

10.2 Ratings and Reviews by Guests and Hosts must be accurate and may not contain any offensive or defamatory
language. Ratings and Reviews are subject to Section 5§ and must comply with Airbnby’s Content Policy and Extortion
Policy.

10.3 Members are prohibited from manipulating the Ratings and Reviews system in any manner, such as instructing a
third party to write a positive or negative Review about another Member.

10.4 Ratings and Reviews are part of a Member’s public profile and may also be surfaced elsewhere on the Airbnb
Platform (such as the Listing page} tagether with other relevant information such as number of bookings, number of
cancellations, average response time and other Information.

11. Damage to Accommodations, Disputes between Members

111 As a Guest, you are responsible for leaving the Accommodation (including any personal or ather property located
at the Accommodation)in the condition it was in when you arrived. You are responsible for your own acts and
omissions and are also responsible for the acts and omissions of any individuals whorh you invite to, or otherwlise
provide access to, the Accommodation, excluding the Host (and the individuals the Host invites to the
Accommodation, If applicable).

11.2If a Host claims and provides evidence that you as a Guest have damaged an Accommodsation or any personal or
other property at an Accommodation ("Damage Claim"), the Host can seek payment from you through the Resolution
Center. If a Host escalates a Damage Claim to Airbnb, you will be given an opportunity to respond. If you agree to pay
the Host, or Airbnb determines in its sole discretion that you are responsible for the Damage Claim, Alrbnb via Airbnb
Payments will, after the end of your stay, collect any such sums from you and/or against the Security Deposit (if
applicable) required to cover the Damage Claim pursuant to the Payments Terms. Alrbnb also reserves the right to
otherwise coliect payment from you and pursue any remedies available to Alrbnb in this regard In situations in which
you are responsible for a Damage Claim, including, but not limited to, in relation to any payment requests made by
Hasts under the Airbnb Host Guarantee or Japan Host Insurance.




11.3 Members agree to cooperate with and assist Airbnb in good faith, and to provide Airbnb with such information
and take such actions as may be reascnably requested by Airbnb, in connection with any Damage Claims or other
complaints or claims made by Members relating to (i) Accommaodations or any personal or other property located at
an Accommodation {including, without limitation, payment requests made under the Airbnb Host Guarantee or Japan
Host Insurance), (if) Experiences, (i) Co-Host agreements, or (iv) a Group Payment Booking. A Member shall, upon
Airbnb's reasonable request and at no cost to the Member, participate in mediation or a similar resolution process with
another Member, which process will be conducted by Airbnb or a third party selected by Airbnb or its insurer, with
respect to losses for which a Member Is requesting payment from Airbnb (including but not limited to payments under
the Airbnb Host Guarantee or payment under Japan Host Insurance).

11.4 If you are a Guest or a Co-Host, you understand and agree that Airbnb may make a claim under your
homeowner’s, renter's or other insurance policy related to any damage or loss that you may have caused, or been
responsible for, to any personal or other property (including an Accommeodation) of the Host (including without
limitation amounts paid by Airbnb under the Airbnb Host Guarantee or amounts paid under Japan Host Insurance).
You agree to cooperate with and assist Airbnb in good faith, and to provide Airbnb with such information as may be
reasonably requested by Airbnb, to make & claim under your homeowner's, renter's or other insurance policy,
including, but not limited to, executing documents and taking such further acts as Airbnb may reasonably request to
assist Airbnb in accomplishing the foregoing.

12. Rounding off

Airbnb generally supports payment amounts that are payable from or 1o Guests or Hosts to the smallest unit
supported by a given currency (i.e., U.S. cents, Euro cents or other supported currencies). Where Airbnby’s third-party
payment services provider does not support payments in the smaller unit supported by a given currency, Airbnb may,
in its sole discretion, round up or round down the displayed amounts that are payable from or to Guests or Hosts to
the nearest whole functional base unit in which the currency is denominated (e, to the nearest dollar, Euro or other
supported currency); for example, Airbnb may round up an amount of $101.50 to $102.00, and round down an armount

of $101.49 to $101.00.

13. Taxes

13.1 As a Host you are solely responsible for determining your obligations to report, collect, remit ar include in yout.
Listing Fees any applicable VAT or other Indirect sales taxes, occupancy tax, tourist or other visitor taxes or income

taxes ("Taxes").

13.2 Tax regulations may require us to collect appropriate Tax information from Hosts, or to withhold Taxes from
payouts to Hosts, or both. If a Host fails to provide us with the required documentation under applicable law (e.g., a tax
number) that we determine to be sufficient to alleviate our obfigation (if any) to withhold Taxes from payouts to you,
we reserve the right to withhold payouts up to the tax-relevant amount as required by law, until resolution.

13.8 You understand that any approptiate governmental agency, department and/or authority ("Tax Authority") where
your Accommodation is located may require Taxes to be collected from Guests or Hosts on Listing Fees, and to be
remitted to the respective Tax Authority. The laws in jurisdictions may vary; but these Taxes may be required to be
collected and remitted as a percentage of the Listing Fees set by Hosts, a set amount per day, or other variations, and
are sometimes called "transient occupancy taxes," "hotel taxes," "lodging taxes,” "city taxes,” "room taxes" or "tourist

taxes" ("Occupancy Taxes").



13.4 In certain jurisdictions, Airbnb may decide in its sole discretion to facilitate collection and remittance of
Qccupancy Taxes from or on behalf of Guests or Hosts, In accordance with these Terms ("Collection and
Remittance") if such jurisdiction asserts Airbnb or Hosts have an Occupancy Tax collection and remittance obligation.
In any jurisdiction in which we decide to facilitate direct Collection and Remittance, you hereby instruct and authorize
Airbnb (via Airbnb Payments) to collect Occupancy Taxes from Guests on the Host's behalf at the time Listing Fees are
collected, and to remit such Occupancy Taxes to the Tax Authority. In other jurisdictions Airbnb may decide in its sole
discretion to collect Occupancy Taxes and remit such Taxes to eligible and qualifying Hosts, based on tax information
supplied by the Host, for ultimate reporting and remittance by such Host to the Tax Authority (“Pass-Through Tax
Feature”). Such Hosts using the Pass-Through Tax Feature will be solely responsible for informing Airbnb about the
correct Occupancy Tax amount to be collected from the Guest in accordance with applicable law and directly
remitting the Occupancy Taxes to the relevant Tax Authority. Airbnb does not assume any liabifity for the failure of a
participating Host to comply with any applicable tax reporting or remittance obligations. The amount of Occupancy
Taxes, If any, collected and remitted by Airbnb will be visible to and separately stated to both Guests and Hosts on
their respective transaction documents, Where Airbnb is facllitating Collection and Remittance, Hosts are not
permitted to collect any Occupancy Taxes being collected by Airbnb relating to thelr Accommodations in that

jurisdiction.

13.5 You agree that any claim or cause of action relating to Airbnb's facilitation of Collection and Remittance of
Occupancy Taxes shall not extend to any supplier or vendor that may be used by Airbnb in connection with facilitation
of Collection and Remittance, if any. Guests and Hosts agree that we may seek additional amounts from you in the
event that the Taxes collected and/or remitted are Insufficient to fully discharge your obligations to the Tax Authority,
and agree that your sole remedy for Occupancy Taxes collected is a refund of Occupancy Taxes collected by Airbnb
from the applicable Tax Authority in accordance with applicable procedures set by that Tax Authority.

13.6 Airbnb reserves the right, with prior notice to Hosts, to cease the Collection and Remittance in any jurisdiction for
any reason at which point Hosts and Guests are once again solely responsible and liable for the collection and/or
remittance of any and all Occupancy Taxes that may apply to Accommodations in that jurisdiction.

14. Prohibited Activities

14.1 You are solely responsible for compliance with any and all laws, rules, regulations, and Tax obligations that may
apply to your use of the Airbnb Platform. In connection with your use of the Alrbnb Platform, you wilt not and will not

assist or enable others to:

* breach or circumvent any applicable laws or regulations, agreements with third-parties, third-party rights, or our
Terms, Policles or Standards;

¢ use the Airbnb Platform or Collective Content for any commercial or other purposes that are not expressly
permitted by these Terms or in a manner that falsely iImplies Alrbnb endorsement, partnership or otherwise
misleads others as to your affiliation with Airbnb;

© copy, store or otherwise access or use any information, including personally identifiable information about any
other Member, contained on the Airbnb Platform in any way that Is inconsistent with Airbnb’s Privacy Policy or
these Terms or that otherwise violates the privacy rights of Members or third partiss;

* use the Airbnb Platform in connection with the distribution of unsolicited commercial messages (“spam®);

+ offer, as a Host, any Accommodation that you do not yourself own or have permission to make available as a
residential or other property through the Airbnb Platform;



unless Airbnb explicitly permits otherwise, book any Listing If you will not actually be using the Host Services
yourself;

contact another Member for any purpose other than asking a question related to a your own booking, Listing, or
the Membet's use of the Airbnb Platform, including, but not limited to, recruiting or otherwise soliciting any
Member to jein third-party services, applications or websites, without our prior written approval;

use the Airbnb Platform to request, make or accept a booking independent of the Airbnb Platform, to circumvent
any Service Fees or for any other reason;

request, accept or make any payment for Listing Fees outside of the Airbnb Platform or Airbnb Payments, If you
do so, you acknowledge and agree that you: (i) would be in breach of these Terms; (ii) accept all risks and
responsibility for such payment, and (i) hold Airbnb harmless from any fiability for such payment;

discriminate against or harass anyone on the basis of race, national origin, religion, gender, gender identity,
physical or mental disability, medical condition, marital status, age or sexual orientation, or otherwise engage in
any violent, harmful, abusive or disruptive behavior;

misuse or abuse any Listings or services associated with the Airbnb Open Homes program as determined by
Airbnb in its sole discretion.

use, display, mirror or frame the Airlanb Platform or Collective Content, or any individual element within the Airbnb
Platform, Airbnb's name, any Airbnb trademark, logo or other proprietary information, or the layout and design of
any page or form contained on a page in the Airbnb Platform, without Airbni's express written conserit:

dilute, tarnish or otherwise harm the Airbnb brand in any way, including through unauthorized use of Collective
Content, registering and/or using Airbnb or derivative terms in domain names, trade names, trademarks or other
source identifiers, or registering and/or using domains names, trade namaes, trademarks or other source identifiers
that closely imitate or are confusingly similar to Airbnb domains, trademarks, taglines, promotional campaigns or
Collective Content;

use any robots, spider, crawler, scraper or other automated means or processes to access, collect data or other
content from or otherwise interact with the Airbnb Platform for any purpose;

avold, bypass, remove, deactivate, impair, descramble, or otherwise attempt to circumvent any technological
measure implemented by Airbnb or any of Airbnb's providers or any other third party to protect the Airbnb

Platform;
attempt to decipher, decompile, disassemble or reverse engineer any of the software used to provide the Airbnb

Platfarm;

take any action that damages or adversely affects, or could damage or adversely affect the performance or
proper functioning of the Airbnb Platform; -

export, re-export, import, or transfer the Application except as authorized by United States law, the export
control laws of your jurisdiction, and any other applicable laws; or

violate or infringe anyone else’s rights or otherwise cause harm to anyone,

14.2 You acknowledge that Airbnb has no obligation to monitor the access to or use of the Airbnb Platform by any
Member or to review, disable access to, or edit any Member Content, but has the right to do 5o to (i) operate, secure
and Improve the Airbnb Platform (including without limitation for fraud pravention, risk assessment, investigation and
customer support purposes); (i) ensure Members’ compliance with these Terms; (ifi) comply with applicable law or the
order or requirement of a court, law enforcement or other administrative agency or governmental body; {iv) respond
to Member Content that it determines Is harmful or objectionable; or {v) as otherwise set forth in these Terms.
Members agree to cooperate with and assist Airbnb in good faith, and to provide Alrbnb with such information and
take such actions as may be reasonsbly requested by Airbnb with respect to any investigation undertaken by Airbnb
ot a representative of Airbnb regarding the use or abuse of the Airbnb Platform.



14.3 If you feel that any Member you interact with, whether online or in person, is acting or has acted inappropriately,
Including but not fimited to anyone who (i) engages In offensive, violent or sexually inappropriate behavior, (i) you
suspect of steaiing from you, or (i) engages in any other disturbing canduct, you should immediately report such
person to the appropriate authorities and then to Airbnb by contacting us with your police station and report number
(if available). You agree that any report you make will not obligate us to take any action (beyond that required by law, if

any).

15, Term and Termination, Suspension and other Measures

15.1 This Agreement shall be effective for a 30-day term, at the end of which it will automatically and continuously
renew for subsequent 30-day terms until such time when you or Airbnb terminate the Agreement in accordance with

this provision.

15.2 You may terminate this Agreement at any time by sending us an email. If you cancel your Alrbnb Account as a
Host, any confirmed booking(s} will be automatically cancelled and your Guests will receive a full refund. If you cancel
your Airbnb Account as a Guest, any confirmed booking(s) will be automatically cancelled and any refund will depend
upon the terms of the Listing’s cancellation policy.

15.3 Without limiting our rights specified below, Airbnb may terminate this Agreement for convenience at any time by
giving you thirty (30} days' natice via emaill to your registered email address.

15.4 Airbnb may immediately, without notice, terminate this Agreement and/or stop providing access to the Alrbnb
Platform if {i) you have materially breached your obligations under these Terms, the Payments Terms, our Policies or
Standards, (il} you have violated applicable laws, regulations or third party rights, or (ifi} Airbnb believes in good faith
that such action is reasonably necessary to protect the personal safety or property of Airbnb, its Members, or third
parties (for example in the case of fraudulent behavior of a Member).

15.5 In addition, Airbnb may take any of the following measures (i) to comply with applicable law, or the order or
request of a court, law enforcement or other administrative agency or governmental body, or if (ii) you have breached
these Terms, the Payments Terms, our Policies or Standards, applicable laws, regulations, or third party rights, (i) yau
have provided inaccurate, fraudulent, outdated or incomplete information during the Airbnb Account registration,
Listing process or thereafter, (iv) you and/or your Listings or Host Services at any time fall to meet any applicable
quality or eligibility criteria, (v) you have repeatedly recelved poor Ratings or Reviews or Airbnb otherwise becomes
aware of or has recelved complaints about your performance or conduct, {(vi) you have repeatedly cancelled
confirmed bookings or failed to respond to booking requests without a valid reason, or (vii) Airbnb believes in good
faith that such action s reasonably necessary to protect the personal safety or property of Alrbnb, its Mem bers, or
third partles, or to prevent fraud or other illegal activity:

« refuse to surface, delete or delay any Listings, Ratings, Reviews, or other Member Content;

= cancel any pending or confirmed bookings;

+ limit your access to or use of the Airbnb Platform;

» temporarily or permanently revoke any special status assoclated with your Airbnb Account

s temporarily or In case of severe or repeated offenses permanently suspend your Airbnb Account and stop
providing access to the Airbnb Platform.



In case of nan-material breaches and where appropriate, you will be given notice of any intended measure by Airbnb
and an opportunity to resolve the issue to Airbnb's reascnable satisfaction.

15.6 If we take any of the measures described above (i) we may refund your Guests in full for any and all confirmed
bookings that have been cancelled, irrespective of preexisting cancellation policies, and (i) you will not be entitled to
any compensation for pending or confirmed bookings that were cancelled.

15.7 When this Agreement has been terminated, you are not entitled to a restoration of your Alrbnb Account or any of

your Member Content. If your access to or use of the Airbnb Platform has been limited or your Airbnb Account has

been suspended or this Agreement has been terminated by us, you may not register a new Airbnb Account or access
-and use the Airbnb Platform through an Airbnb Account of another Member.

15.8 Sections 5 and 16 to 22 of these Terms shall survive any termination or expiration of this Agreement.

16. Disclaimers

If you choose to use the Airbnb Platform or Collective Content, you do so voluntarily and at yaur sole risk. The
Airbnb Platform and Collective Content is provided “as is®, without warranty of any kind, either express or

implied.

You agree that you have had whatever opportunity you deem necessary to investigate the Airbnb Services, laws,
rules; or regulations that may be applicable to your Listings and/or Host Services you are receiving and that you
are not relying upon any statement of law or fact made by Airbnb relating to a Listing.

If we choose to conduct identity verification or background checks on any Member, to the extent permitted by
applicable law, we disclaim warranties of any kind, either express or implied, that such checks will identify prior
misconduct by a Member or guarantee that a Member will nat engage in misconduct in the future.

You agree that some Experlences, Events, other Host Services, or the Group Payment Service may carry inhergnt
tisk, and by participating in such services, you choose to assume those risks voluntarily, For example, some Host
Services may carry risk of lilness, bodily injury, disability, or death, and you freely and willfully assume those risks
by choosing to participate in those Host Services. You assume full responsibility for the choices you make before,
during and after your participation in a Host Service or the Group Payment Service. If you are bringing a minor as
an additional guest, you are solely responsible for the supervision of that minor throughout the duration of your
Host Service and to the maximum extent permitted by law, you agree to release and hold harmless Airbnb from all
liabilities and claims that arise in any way from any injury, death, loss or harm that occurs to that minor during the
Host Service or in any way related to your Host Service.

The foregoing disclaimers apply to the maximum extent permitted by law. You may have other statutory rights.
However, the duration of statutorily required warranties, if any, shall be limited to the maximum extent permitted

by law,

17. Liability

You acknowledge and agree that, to the maximum extent permitted by law, the entire risk arising out of your
access to and use of the Airbinb Platform and Collective Content, yaur publishing or booking of any Listing via the
Airbnb Platform, your stay at any Accommodation, participation in any Experience or Event or use of any other



Host Service, participation in the Group Payment Service, or any other interaction you have with other Members
whether in person or online remains with you. Neither Airbnb nor any other party involved in creating, producing,
or delivering the Airbnbk Platform or Collective Content will be liable for any incldental, special, exemplary or
consequential damages, including lost profits, loss of data or [oss of goodwill, service interruption, computer
damage or system failure or the cost of substitute products or services, or for any damages for personal or bodily
injury or emotional distress arising out of or in connection with (i) these Terms, (i) from the use of or inability to
use the Airbnb Platform or Collective Content, (iii) from any communications, interactions or meetings with other
Members or other persons with whom you communicate, interact or meet with as a result of your use of the
Airbnb Platform, or (iv) from your publishing or booking of a Listing, in¢luding the provision or use of a Listing’s
Host Services, whether based on warranty, contract, tort (including negligence), product lability or any other
legal theory, and whether or not Airbnb has been informed of the possibility of such damage, even if a limited
remedy set forth herein is found to have failed of its essential purpose. Except for our obligations to pay amounts
to applicable Hosts pursuant to these Terms or an approved payment request under the Airbnb Host Guarantee
or Japan Host Insurance, in no event will Airbnb’s aggregate liability arising out of orin connection with these
Terms and your use of the Airbnb Platform including, but not limited to, from your publishing or hooking of any
Listings via the Airbnb Platform, or from the use of or inability to use the Airbnb Platform or Collective Content
and in connection with any Accommodation, Experiences, Event,other Host Service, the Group Payment Service,
or interactions with any other Members, exceed the amounts you have paid or owe for bookings via the Airbnb
Platform as a Guest in the twelve (12) month period prior to the event giving rise to the ltability, or if you are a
Host, the amounts pald by Airbnb to you in the twelve (12) month perfod prior to the event giving rise to the
liabllity, or one hundred U.S. dollars (U§4$100), if na such payments have been made, as applicable. The limitations
of damages set forth above are fundamental elements of the basis of the bargain between Alrbnb and you. Some
jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages, so the
above limitation may not apply to you. if you reside outside of the U.S., this does not affect Airbnb’s liability for
death or personal injury arising from its negligence, nor for fraudulent misrepresentation, misrepresentation as to
a fundamental matter or any other tiability which cannot be excluded or limited under applicable law,

18. Indemnification

To the maximum extent permitted by applicable law, you agree to release, defend (at Airbnb’s option), indemnify, and
hald Airbnb and Its affillates and subsidiaries, including but not limited to, Airbnb Payrments, and thelr officers,
directors, employees and agents, harmiess from and against any claims, liabilities, damages, losses, and expenses,
including, without limitation, reasonable legal and accounting fees, arising out of or in any way connected with () your
breach of these Terms or our Policies or Standards, {Il) your improper use of the Airbnb Platform or any Airbnb
Services, (ill) your interaction with any Member, stay at an Accommaodation, participation in an Experience, Event or
other Host Service, participation in the Group Payment Service, including without limitation any injuries, losses or
damages (whether compensatory, direct, incidental, consequential or otherwise) of any kind arising in connection with
or as a result of such interaction, stay, participation or use, {iv} Airbnb’s Collection and Remittance of Occupancy
Taxes, ot (v) your breach of any laws, regutations or third party rights.

19. Dispute Resolution and Arbitration Agreement

19.1 This Dispute Resolution and Arbitration Agreement shall apply if your (i) country of residence or establishment is In
the United States; or (i) your country of residence or establishment is not in the United States, but bring any claim
against Alrbnb in the United States (to the extent not in conflict with Section 21).



19.2 Overview of Dispute Resolution Process. Airbnb Is committed to participating in a consumer-friendiy dispute
resolution process. To that end, these Terms provide for a two-part process for individuals to whorn Section 19:1
applies: (1) an informal negotiation directly with Airbnb’s customer service team, and (2) a binding arbitration
administered by the American Arbitration Association (“AAA”) using its specially designed Consumer Arbltration
Rules (as modified by this Section 19 and except as provided in Sectlon 19.8). Specifically, the Cansumer Arbitration
Rules provide:

+ Clalms can be filed with AAA online (www.adr.org),

+ Arbitrators must be neutral and no party may unilaterally select an arbitrator;

+ Arbitrators must disclose any bias, interest in the result of the arbitration, or relationship with any party;

¢ Parties retaln the right to seek relief in small claims court for certain claims, at their option;

¢ The initial filing fee for the consumer is capped at $200;

* The consumer gets to elect the hearing location and can elect to participate live, by phone, video conference, or,
for claims under $25,000, by the submission of documents;

s The arbitrator can grant any remedy that the parties could have received in court to resolve the party's Individual

claim.

19.3 Pre-Arbitration Dispute Resolution and Notification, Prior to initiating an arbitration, you and Airbnb each agree to
notify the other party of the dispute and attempt to negotiate an informal resolution to it first. We will contact you at
the email address you have provided to us; you can contact Alrbnb’s customer service team by emailing us. If after a
good faith effort to negotiate one of us feels the dispute has not and cannot be resolved informally, the party
intending to pursue arbitration agrees to notify the other party via emall prior to initiating the arbitration. In order to
inltiate arbltration, a claim must be filed with the AAA and the written Demand for Arbitration (avallable at
www.adr.org) provided to the other party, as specified in the AAA Rules. -

19.4 Agreement to Arbitrate. You and Airbnb mutually agree that any dispute, claim or controversy arising out of
or relating to these Terms or the applicability, breach, termination, validity, enforcement or interpretation
thereof, or to the use of the Airbnb Platform, the Host Services, the Group Payment Service, of the Collective
Content (collectively, “Disputes™) will be settled by binding individual arbitration (the “Arbitration Agreement”). if
there is a dispute about whether this Arbitration Agreement can be enforced or applies to our Dispute, you and
Airbnb agree that the arbitrator will decide that issue,

19.5 Exceptions to Arbitration Agreement. You and Airbnb each agree that the following claims are exceptions to the
Arbitration Agreement and will be brought in a judicial proceeding in a court of competent jurisdiction: (i) Any clalm
refated to actual or threatened infringement, misappropriation or violation of a party’s copyrights, trademarks, trade
secrets, patents, or other intellectual property rights; (i) Any claim seeking emergency injunctive relief based on
exigent circumstances {(e.g., Imminent danger or commission of a crime; hacking, cyber-attack).

19.6 Arbitration Rules and Governing Law. This Arbitration Agreement evidences a transaction in interstate commerce
and thus the Federal Arbitration Act governs the interpretation and enforcement of this provision. The arbitration will
be administered by AAA In accordance with-the Consumer Arbitration Rules and/or other AAA arbitrstion rules
determined to be applicable by the AAA (the “AAA Rules®) then in effect, except as modified here. The AAA Rules are
available at www.adr.org or by calling the AAA at 1-800-778-7879.



19.7 Modification to AAA Rules - Arbitration Hearing/Location. In order to make the arbitration most convenient to you,
Airbnb agrees that any required arbitration hearing may be conducted, at your option, (a) in the county where you
reside; (b} in San Francisco County; (c) in any other location to which you and Airbnb both agree; (d) via phone or video
conference; or {e) for any claim or counterclalm under $25,000, by solely the submission of documents to the

arbitrator.

19.8 Modification of AAA Rules - Attorney’s Fees and Costs. You and Airbnb agree that Alrbnb will be responsible for
payment of the balance of any initial filing fee under the AAA Rules in excess of $200 for claims of $75,000 or less. You
fmay be entitled to seek an award of attorney fees and expenses if you prevail in arbitration, to the extent provided
under applicable law and the AAA rules. Unless the arbitrator determines that your claim was frivolous or filed for the
purpose of harassment, Airbnb agrees it will not seek, and hereby walves all rights it may have under applicable law or
the AAA Rules, to recover attorneys' fees and expenses if it prevails in arbitration.

19.9 Arbitrator’s Decision. The arbitrator’s decision will include the essential findings and conclusions upon which the
arbitrator based the award, Judgment on the arbitration award may be entered in any court with proper jurisdiction.
The arbitrator may award declaratory or injunctive relief only on an individual basis and on]y to the extent necessary to
provide relief warranted by the claimant's individual claim.

1910 Jury Trial Walver. You and Airbnb acknowledge and agree that we are each waiving the right to a trial by jury
as to all arbitrable Disputes.

1911 No Class Actions or Representative Proceedings. You and Alrbnb acknowledge and agree that, to the fuliest
extent permitted by law, we are each walving the right to participate as a plaintiff or class member in any
purported class action lawsuit, class-wide arbitration, private attorney general action, or any other
representative proceeding as to all Disputes. Further, unless you and Airbnb both otherwise agree in writing, the
arbitrator may not consolidate more than one party’s claims and may not otherwise preside over any form of any
class or representative proceeding. If the “class action lawsuit” waiver or the “class-wide arbitration” waiver in
this Section 19.11 is held unenfarceable with respect to any Dispute, then the entirety of the Arbitration
Agreement will be deemed void with respect to such Dispute and the Dispute must proceed in court. If the
“private attorney general action” walver or the “representative proceeding” waiver in this Section 19,11 is held
unenforceable with respect to any Dispute, those walvers may be severed from this Arbitration Agreement and
you and Airbnb agree thatany private attorney general claims and representative claims in the Dispute will be
severed and stayed, pending the reselution of any arbitrable claims in the Dispute in individual arbitration.

19.12 Severability. Except as provided in Section 19.11, In the event that any portion of this Arbitration Agreement is
deemed illegal or unenforceable, such provision shall be severed and the remainder of the Arbitration Agreement shall

be given full force and effect.

1913 Changes. Notwithstanding the provisions of Section 3 (“Modification of these Terms”), if Airbnb changes this
Section 19 (“Dispute Resolution and Arbitration Agreement”) after the date you last accepted these Terms (or
accepted any subsequent changes to these Terms), you may refect any such change by sending us written notice
(including by email} within thirty (30) days of the date such change became effective, as indicated In the “Last
Updated” date above or in the date of Airbnb’s email to you notifying you of such change. Rejecting a new change,
however, does not revoke or alter your prior consent to any earlier agreements to arbitrate any Dispute between you
and Airbnb (or your prior consent to any subsequent changes thereto), which will remain in effect and enforceable as

to any Dispute between you and Airbnb,



1914 Survival. Except as provided in Section 1912 and subject to Section 15.8, this Section 19 will survive any
termination of these Terms and will continue to apply even If you stop using the Airbnb Platform or terminate your
Alrbnb Account.

20, Feedback

We welcome and encourage you to provide feedback, comments and suggestions for improvements to the Airbnb
Platform (“Feedback"). You may submit Feedback by emailing us, through the “Contact” section of the Alrbnb
Platform, or by other means of communication, Any Feedback you submit to us will be considered non-confidential
and non-proprietary to you. By submitting Feedback to us, you grant us a non-exclusive, worldwide, royalty-free,
irrevocable, sub-licensable, perpetual license to use and publish those ideas and materials for any purpose, without
compensation to you.

21. Applicable Law and Jurisdiction

2111 your country of residence or establishment is the United States, these Terms will be Interpreted in accordance
with the laws of the State of California and the United States of America, without regard to conflict-of-law provisions.
Judiclal proceedings (other than small claims actions) that are excluded from the Arbitration Agreernent in Section 19
must be brought in state or federal court in San Francisco, California, unless we both agree to some other location. You
and we both consent to venue and personal jurisdiction in San Francisco, California,

21.21f your country of residence or establishment Is China these Terms will be interpreted in accordance with the laws
of China ("China Laws"). Any dispute arising from or in connection with this Agreement shall be submitted to the
China International Economic and Trade Arbitration Commission (CIETAC) for arbitration in Beljing which shall be
conducted in accordance with CIETAC’s arbitration rules in effect at the time of applying for arbitration, provided that
this section shalt not be construed to limit any rights which Airbnb may have to apply te any court of competent
jurisdiction for an order requiring you to perform or be prohibited from performing certain acts and other provisional
relief permitted under China Laws or any other laws that may apply to you. The arbltration proceedings shall be
conducted in English. The arbitral award rendered is final and binding upon both parties.

21.3If your country of residence or establishment is outside of the United States and China, these Terms will be
interpreted in accordance with Irish law. The application of the United Nations Convention on Contracts for the
International Sale of Goods (CISG) is excluded. The choice of law does not Impact your rights as a cansumer according
to the consumer protection regulations of your country of residence. If you are acting as a consumer, you agree to
submit to the non-exclusive jurisdiction of the Irish courts. Judicial proceedings that you are able to bring against us
arising from or in connection with these Terms may only be brought in a court located in Ireland or a court with
jurisdiction in your place of residence, If Airbnb wishes to enforce any of its rights against you as a consumer, we may
da so only in the courts of the jurisdiction.in which you are a resident. If you are acting as a business, you agree to
submit to the exclusive jurisdiction of the Irish courts.

22, General Provisions

221 Except as they may be supplemented by additional terms and conditions, policies, guidelines or standards, these
Terms constitute the entire Agreement between Airbnb and you pertaining to the subject matter hereof, and
supersede ahy and all prior oral or written understandings or agreements between Airbnb and you in relation to the

access to and use of the Alrbnb Platform.



22,2 No joint venture, partnership, employment, or agency relationship exists between you and Airbnb as a result of
this Agreement or your use of the Airbnb Platform,

22.3 These Terms do not and are not intended to confer any rights or remedies upon any person other than the
parties,

22.4 If any provision of these Terms is held to be invalid or unenforceable, such provision will be struck and will not
affect the validity and enforceability of the remaining provisions.

22.5 Airbnb’s fallure to enforce any right or provision in these Terms will not constitute a waiver of such right or
provision uniess acknowledged and agreed to by us in writing. Except as expressly set forth in these Terms, the
exercise by either party of any of its remedies under these Terms will be without prejudice to its other remedies under
these Terms or otherwise permitted under law.

22,6 You may not assign, transfer or delegate this Agreement and your rights and ebligations hereunder without
Airbnb's prior written consent. Alrbnb may without restriction assign, transfer or delegate this Agreement and any
rights and obligations hereunder, at its sole discretion, with 30 days prior notice. Your right to terminate this
Agreement at any time.remains unaffected.

22.7 Unless specified otherwise, any notices or other communications to Members permitted or required under this
Agreement, will be provided electronically and given by Alrbnb via email, Aironb Platform netification, or messaging
service (including SMS and WeChat). If your booking is in respect of a Listing In Japan, you agree and acknowledge

that such notifications via electronic means in lieu of a written statement, satisfies Airbnb’s obligations under Article

59 Paragraph 1 of the Japanese Housing Accommodation Business Act,

22.8 If you have any questions about these Terms please email us.

Terms of Service for European Users

Downioad version

Please read these Terms of Service for European Users (“Terms”) carefully as they contain important information
about yourlegal rights, remedies and obligations. By accessing or using the Airbnb Platform, you agree to comply
with and be bound by these Terms.

Please note: Section 19 of these Terms contains an arbitration clause and class action waiver that applies to all
claims brought against Airbnb in the United States. It affects how disputes with Airbnb are resolved. By accepting
these Terms, you agree to be bound by this arbitration clause and class action waiver. Please read it carefully.

You can access the European Commission’s online dispute resolution platform here:
http://ec.evropa.ev/consumers/odr. Please note that Airbnb is not committed nor oblfiged to use an alternative

dispute resolution entity to resolve disputes with consumers.
Last Updated: January 21, 2019

Thank you for using Airbnbl



These Terms constitute a legally binding agreement ("Agreement”) between you and Airbnb (as defined below)
governing your access to and use of the Airbnb website, including any subdomains thereof, and any other websites
through which Airbnb makes its services available (collectively, "Site"), our mobile, tablet and other smart device
applications, and application program interfaces (collectively, "Application”) and all associated services (callectively,
"Airbnb Services"). The Site, Application and Alrbnb Services together are hereinafter collectively referred to as the
“Alrbnb Platform”. Our Host Guarantee Terms, Guest Refund Policy, Nondiscrimination Policy and other Policies
applicable to your use of the Airbnb Platform are incorporated by reference Into this Agreement.

When these Terms mention “Airbnb,” “we,” “us,” or “our,” it refers to Airbnb Ireland UC (“Airbnb Ireland”), The
Watermarque Building, South Lotts Road, Ringsend, Dublin 4, Ireland. .

If you change your country of residence or establishment to a country outside of the EEA, the Airbnb company you
contract with and the applicable Terms of Service will be determined by your new country of residence or
establishment as specified in the Terms of Service for Non-European Users, from the date on which your country of
residence or establishment changes.

Our collection and use of personal information in connection with your access to and use of the Airbnb Platform is
described In our Privacy Policy.

Any and all payment processing services through or in connection with your use of the Airbnb Platform ("Payment
Services") are provided to you by one or more Airbnb Payments entities (individually and collectively, as appropriate,
"Airbnb Payments") as set cut in the Payments Terms of Service ("Payments Terms").

Hosts alone are responsibie for identifying, understanding, and complying with all laws, rules and regulations that
apply to their Listings and Host Services (as defined below). For example, sorme citles have laws that restrict their
ability to host paying guests for short periods or provide certain Host Services. In many cities, Hosts may have to
register, get a permit or obtain a license before providing certain Host Services (such as preparing food, serving
alcohol for sale, guiding tours or operating a vehicle). Host are alone responsible for identifying and obtalning any
reqjuired licenses, permits, or registrations for any Host Services they offer. Certain types of Host Services may be
prohibited altogether. Penalties may include fines or other enforcement. We provide some information in our Help
Center to help you Identify some of the obligations that apply to you. If you have questions about how local laws apply
to your Listing(s) and Host Service(s) on Airbnb, you should always seek legal guidance.
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1. Scope of Airbnb Services

1.1 The Airbnb Platform is an online marketplace that enabiles registered users (“Members”) and certain third parties
who offer services (Members and third parties who aoffer services are “Hosts” and the services they offer are “Host
Services”) to publish such Host Services on the Airbnb Platform (“Listings”) and to communicate and transact directly
with Members that are seeking to book such Host Services (Members using Host Services are “Guests”). Host Services
may Include the offering of vacation or other properties for use ("Accommodations"), single or multi-day activitles in
varlous categories (“Experiences”), access to unique events and locations (“Events”), and a variety of other travel and
non-travel related services.

1.2 As the provider of the Airbnb Platform, Airbnb does not own, create, sell, resell, provide, control, manage, offer,
deliver, or supply any Listings or Host Services, nor is Airbnb an organiser or retailer of travel packages under Directive
{EU) 2015/2302. Hosts alone are responsible for their Listings and Host Services. When Members make or accept a
booking, they are entering into a contract directly with each other. Airbnb is not and does not become a party to or
other participant in any contractuai relationship between Members, nor is Airbnb a real estate broker or insurer. Airbnb
is not acting as an agent in any capacity for any Member, except as specified In the Payments Terms.

1.3 While we may help facilitate the resolution of disputes, Alrbnb has no control over and does not guarantee (i) the
existence, quality, safety, suitability, or legality of any Listings or Host Services, (if) the truth or accuracy of any Listing
descriptions, Ratings, Reviews, or other Member Content (as defined betow), or (iif) the performance or conduct of any
Member or third party. Airbnb does not endorse any Member, Listing or Host Services. Any references to a Member
being "verified" {or similar language) only indicate that the Member has completed a relevant verification or
identification process and nothing else, Any-such description is not an endorsement, certification or guarantee by
Airbnb about any Member, including of the Member's identity or background or whether the Member is trustworthy,
safe or suitable. You should always exercise due diligence and care when deciding whether to stay inan
Accommodation, participate In an Experience or Event or use other Host Services, accept & booking request frorn a
Guest, or communicate and interact with other Members, whether online or in person. Verified Images (as defined
below) are intended only to Indicate a photographic representation of a Listing at the time the photograph was taken,
and are therefore not an endorsement by Airbnb of any Host or Listing.

1.4 If you choose to use the Alrbnb Platform as a Host or Co-Host (as defined below), your relationship with Airbnb is
limited to being an independent, third-party contractor, and not an employee, agent, joint venturer or partner of
Airbnb for any reason, and you act exclusively on your own behalf and for your own benefit, and not on behalf, or for
the benefit, of Airbnb. Airbnb does not, and shall not be deemed to, direct or control you generally or in your



performance under these Terms specifically, including in connection with your provision of the Host Services. You
acknowledge that you have compilete discretion whether to list Host Services or otherwise engage in other business
or employment activities.

1.5 To promate the Airbnb Platform and to increase the exposure of Listings to potential Guests, Listings and other
Member Content may be displayed on other websites, in applications, within emails, and in online and offline
advertisements in accordance with Section 5. To assist Members who speak different languages, Airbnb may make
automated tools avalable to enable Members to translate Listings and other Member Content, in whole or in part, into
ather languages. Members are free to use these tools at their own discretion. Airbnb cannot guarantee the accuracy
or quality of such translations and Members are responsible for reviewing and verifying the accuracy of such
transtations.

1.6 The Airbnb Platform may contaln links to third-party websites or resources (“Third-Party Services”), Such Third-
Party Services may be subject to different terms and conditions and privacy practices. Airbnb is not responsible or
liable for the availability or accuracy of such Third-Party Services, or the content, products, or services available from
such Third-Party Services. Links to such Third-Party Services are not an endorsement by Airbnb of such Third-Party
Servicas.

1.7 Airbnb is not responsible for outages or disruptions of the Internet and telecommunications infrastructure which
are beyond our control and can lead to interruptions in the avallabllity of the Airbnb Platform. Alrbnb may, temporarily
and under consideration of the Members’ legitimate interests (e.g. by providing prior notice), restrict the availability of
the Airbnb Platform or certain areas or features thereof, If this is necessary in view of capacity limits, the security or
Integrity of our servers, or to carry out maintenance measures that ensure the proper or improved functioning of the
Alrbnb Platform. Section 17 (Liability) remains unaffected. Airbnb may improve, enhance and modify the Airbnb
Platform and Introduce new Airbnb Services from time to time. Airbnb will provide notice to Members of any changes
to the Airbnb Platform, unless such changes are of minor nature without having a material effect on the parties’

contractual obligations,

2. Eligibility, Using the Airbnb Platform, Member Verification

2.1In order to access and use the Airbnb Platform or register an Airbnb Account you must be an individual at least 18
years old or a duly organized, validly existing business, organization or other legal entity in good standing under the
laws of the country you are registered and able to enter into legally binding contracts.

2.2 You will comply with any applicable export control laws in your local jurisdiction. You also represent and warrant
that (i) neither you nor your Host Service(s) are located or take place in a country that Is subject to a U.S. Government
embargo, or that has been designated by the U.S. Government as a “terrorist supporting” country, and (ii) you are not
listed on any U.S. Government list of prohibited or restricted parties.

2.3 Airbnb may make access to and use of the Airbnb Platform, or certain areas or features of the Airbnb Platform,
subject to certain conditions or requirements, such as complating a verification process, meeting specific quality or
eligibility criteria, meeting Ratings or Reviews thresholds, or a Member’s booking and cancellation history.

2.4 User verification on the Internet is difficult and we do not assume any responsibility for the confirmation of any
Member’s identity. Notwithstanding the above, for transparency and fraud prevention purposes, and as permitted by
applicable laws, we may, but have no obligation to (i) ask Members to provide a form of government identification or



other information or undertake additional checks designed te help verify the identities or backgrounds of Members,
(ily screen Members against third party databases or other sources and request reports from service providers, and (iif)
where we have sufficient information to identify a Member, obtain reports from public records of criminal convictions
or sex offender registrations or an equivalent version of background or registered sex offender checks in your local

jurisdiction (if available),

2.5 The access to or use of certain areas and features of the Airbnb Platform may be subject to separate policies,
standards or guidelines, or may require that you accept additional terms and conditions,before you can access the
relevant areas of features of the Airbnb Platform. If there is a conflict between these Terms and terms and conditions
applicable to a specific area or feature of the Airbnb Platform, the latter terms and conditions will take precedence
with respect to your access to or use of that area or feature, unless specified otherwise in the latter terms and

conditions.

2.6 If you access or download the Application from the Apple App Store, you agree to Apple’s Licensed Application
End User License Agreement. Some areas of the Alrbnb Platform implement Google Maps/Earth mapping services,
including Google Maps APi(s). Your use of Google Maps/Earth is subject to the Google Maps/Google Earth Additional
Terms of Service.

3. Modification of these Terms

Airbnb reserves the right to modify these Terms at any time in accordance with this provision. If we make changes to
these Terms, we will post the revised Terms on the Airbnb Platform and update the “Last Updated” date at the top of
these Terms. We will also provide you with notice of the modifications by email at least thirty (30) days before the date
they become effective. If you disagree with the revised Terms, you may terminate this Agreement with immediate
effect. We will inform you about your right to terminate the Agreement in the notification email. If you do not
terminate your Agreement before the date the revised Terms become effective, your continued access to or use of
the Airbnb Platform will constitute acceptance of the revised Terms.

4. Account Registration

4.1 You must register an account ("Airbnb Account”) to access and use certain features of the Alrbnb Piatform, such
as publishing or booking a Listing. If you are registering an Airbnb Account for a business, organization or other legal
entity, you represent and warrant that you have the authority to legally bind that entity and grant us all permissions
and licenses provided in these Terms.

4.2 You canregister an Airbnb Account using an email address and creating a password, or thraugh your account with
certain third-party social networking services, such as Facebook or Google ("SNS Account"). You have the ability to
disable the connection between your Airbnb Account and your SNS Account at any time, by accessing the "Settihgs"
section of the Airbnb Platform.

4.3 You must provide accurate, current and complete information during the registration process and keep your
Alrbnb Account and public Airbnb Account profile page information up-to-date at all times.

4.4 You may not register more than one (1) Airbnb Account unless Alrbnb authorizes you to do so. You may not assign
or otherwise transfer your Airbnb Account to another party.



4.5 You are responsibie for maintaining the confidentiality and security of your Airbnb Account credentials and may
not disclose your credentials to any third party. You must immediately notify Airbnb if you know of have any reason to
suspect that your credentials have been lost, stolen, misappropriated, or otherwise compromised or In case of any
actual or suspected unauthorized use of your Airbnb Account. You are liable for any and all activities conducted
through your Airbnb Account, unless such activities are not authorized by you and you are not otherwise negligent
{such as falling to report the unauthorized use or loss of your credentials).

4.6 Airbnb may enable features that allow you to authorize other Members or certain third parties to take certain
actions that affect your Airbnb Account. For example, we may enable Members to link thelr Airbnb Accounts to
businesses and take actions for those businesses, we may enable eligible Members of certain third parties to book
Listings on behalf of other Members, or we may enable Hosts to add other Members as Co-Hosts (as defined below)
to help manage their Listings. These features do not require that you share your credentials with any other person. No
third party is authorized by Airbnb to ask for your credentials, and you shall not request the eredentials of another

Member,

b. Content

5.1 Alrbnb may enable Members to (i) create, upload, post, send, receive and stare content, such as text, photos, audio,
video, or other materials and information on or through the Airbnb Platform ("Member Content"); and {i5} access and
view Member Content and any content that Airbnb itself makes available on or through the Alrbnb Platform, including
proprietary Alrbnk content and any content licensed or autharized for use by or through Airbnb from a third party
("Airbnb Content” and together with Member Content, "Collective Content™).

5.2 The Airbnb Platform, Airbnb Content, and Member Content may in its entirety or in part be protected by
copyright, trademark, and/or other laws of the United States and other countries. You acknowledge and agree that
the Airbnb Platform and Airbnb Content, Including all associated intellectual property rights, are the exclusive
property of Airbnb and/or its licensors or authorizing third-parties. You will not remove, alter or obscure any copyright,
tradernark, service mark or other proprietary rights notices incorporated in or accompanying the Airbnb Platform,
Airbnb Content or Member Content. All trademarks, service marks, logos, trade names, and any other source
identifiers of Airbnb used on or in connection with the Airbnb Platform and Alrbnb Content are trademarks or
registered trademarks of Airbnb in the United States and abroad. Trademarks, service marks, logos, trade names and
any other proprietary designations of third parties used on or in connection with the Airbnb Platform, Airbnb Content,
and/or Collective Content are used for identification purposes only and may be the property of their respective
owners,

5.3 You will not use, copy, adapt, modify, prepare derivative works of, distribute, license, sell, transfer, publicly display,
publicly perform, transmit, broadcast or otherwise exploit the Airbnb Platform or Collective Content, except to the
extent you are the legal owner of certain Member Content or as expressly permitted in these Terms. No licenses or
rights are granted to you by implication or otherwise under any intellectual property rights owned or controlled by
Airbnb or Its licensors, except for the licenses and rights expressly granted In these Terms,

5.4 Subject to your compliance with these Terms, Airbnb grants you a limited, non-exclusive, non-sublicensable,
revocable, non-transferable license to (i) download and use the Application on your personal device(s); and (i) access
and view any Collective Content made available on or through the Airbnb Platform and accessible to you, solely for
your personal and non-commercial use,



5.5 By uploading, posting or otherwise making available any Member Content on or through the Airbnb Platform, you
grant to Airbnb a non-exclusive, worldwide, royalty-free, irrevocable, perpetual (or for the term of the protection),
sub-licensable and transferable license to such Member Content to access, use, store, copy, modify, prepare
derivative works of, distribute, publish, transmit, stream, broadcast, and otherwise exploit in any manner such Member
Content to provide and/or promote the Airbnb Platform, in any media or platform. Insofar as Member Content
(including Verified Imeges) inciudes personal information, such Member Content will only be used for these purposes if
such use complies with applicable data protection laws In accordance with aur Privacy Policy. Uniess you provide
specific consent, Airbnb does not claim any ownership rights in any Member Content and nothing in these Terms wilt
be deemed to restrict any rights that you may have to use or explolt your Member Content,

5.6 Airbnb may offer Hosts the option of having professional photographers take photographs of their Host Services,
which are made available by the photographer to Hosts to include in their Listings with or without a watermark or tag
bearing the words "Airbnb.com Verified Photo" or similar wording ("Verified Images"). You are responsible for ensuring
that your Host Service is accurately represented in the Verified Images and you will stop using the Verified Images on
or through the Airbnb Platform if they no longer accurately represent your Listing, if you stop hosting the Host Service
featured, or if your Airbnb Account is terminated or suspended for any reason. You acknowledge and agree that
Airbnb shall have the right to use any Verified Images in accordance with Section 5.5 for advertising, marketing or
publicity purposes, including limited use by permitted third parties, In any media or platfarm. Where Airbnb is not the
exclusive owner of Verified Images, by using such Verified Images on or through the Airbnb Platform, you grant to
Airbnb an exclusive, worldwide, royalty-free, irrevocable, perpetual {or for the term of the pratection), sub-licensable
and transferable license to use such Verified Images for advertising, marketing or publicity purposes in any media or
platform. Airbnb in turn grants you a limited, non-exclusive, non-sublicensable, revocable, nan-transferable ficense to
use Verified Images outside of the Airbnb Platform solely for your personal and non-commercial use.

5.7 You are solely responsible for all Member Content that you make available on or through the Airbnb Platform.
Accordingly, you represent and warrant that: (i) you either are the sole and exclusive owner of all Member Content that
you make available on or through the Alrbnb Platform or you have alt rights, licenses, consents and releases that are
necessary to grant to Alrbnb the rights in and to such Member Content, as contemplated under these Terms; and (ii)
neither the Member Content nor your posting, uploading, publication, submission or transmittal of the Member
Content or Airbnb's use of the Member Content {(or any portion thereof) as contemplated under these Terms will
infringe, misappropriate or violate a third party's patent, copyright, trademark, trade secret, moral rights or other
proprietary or Intellectual property rights, or rights of publicity or privacy, or result in the violation of any applicable
law or reguiation.

5.8 You will not post, upload, publish, submit or transmit any Member Content that: (i) is fraudulent, false, misleading
{directly or by omission or failure to update Information) or deceptive; (i) is defamatory, libelous, obscene,
pornographic, vulgar or offensive; (jii} promotes discrimination, bigotry, racism, hatred, harassment or harm against
any individual or group; (iv) is violent or threatening or promotes violence or actions that are threatening to any other
person or animal; {(v) promotes illegal or harmful activities or substances; or (vi) violates Airbnb’s Content Policy or any
other Alrbnb policy. Airbnb may remove or disable access to any Member Content that is in violation of appiicable law,
these Terms or Alrbnb’s then-current Policies or Standards, or otherwise may be harmful or objectionable to Alrbnb,
its Members, third parties, or property. Where Airbnb removes or disables Member Content, Airbnb will notify a
Member and provide the reasons for such a measure, unless such notification would (i) prevent or impede the
detection or prevention of fraud or other illegal activities, (ii) harm the legitimate Interests of other Members or third
parties, or (i} contravene applicable laws. You may appeal such a decision by contacting customer service.



5.9 Airbnb respects copyright law and expects its Members to do the same. If you believe that any content on the
Airbnb Platform infringes copyrights you own, please notify us in accordance with our Copyright Policy.

6. Service Fees

6.1 Airbnb may charge fees to Hosts ("Host Fees") and/or Guests ("Guest Fees") (collectively, "Service Fees"} in
consideratlon for the use of the Airbnb Platform. More information about when Service Fees apply and how they are
caleulated can be found on our Service Fees page.

6.2 Any applicable Service Fees (including any applicable Taxes) will be displayed to a Host or Guest prior to publishing
or booking a Listing. Airbnb reserves the right to.change the Service Fees at any time, and will provide Members
adequate notice of any fee changes before they become effective. Such fee changes will not affect any bookings
made prior to the effective date of the fee change.

6.3 You are responsible for paying any Service Fees that you owe to Airbnb. The applicable Service Fees {including any
applicable Taxes) are collected by Airbnb Payments. Airbnb Payments will deduct any Host Fees from the Listing Fee
before remitting the payout to the Host. Any Guest Fees are included in the Total Fees collected by Airbnb Payments.
Except as otherwise provided on the Airbnb Platform, Service Fees are non-refundable.

7. Terms specific for Hosts

7.1 Terms applicable to ali Listings

7.1.1When creating a Listing through the Airbnb Platform you must (i) provide complete and accurate information
about your Host Service (such as listing description, location, and calendar availability), (i) disclose any deficiencies,
restrictions (such as house rules) and requirements that apply (such as any minimum age, proficiency or fitness
requirements for an Experience) and (iii) provide any other pertinent information requested by Airbnb. You are
responsible for keeping your Listing information (including calendar availability) up-to-date at afl times,

71.2 You are solely responsible for setting a price (including any Taxes If applicable, or charges such as cleaning fees)
for your Listing (“Listing Fee”). Orice a Guest requests-a booking of your Listing, you may not request that the Guest
pays a higher price than in the boaoking request.

71.3 Any terms and conditions Included in your Listing, in particular in relation to cancellations, must not conflict with
these Terms or the relevant cancellation palicy for your Listing.

7.4 Airbnb may enable certain Hosts to participate in its “Open Homes Program.” The Open Homes Program enables
Hosts to provide Listings to certain Guests, such as refugees or evacuees, for free. You acknowledge that if you
choose to participate In the Open Homes Program, your ability to restrict your Listing to certain Guests, such as
Guests with previous positive Reviews, may be limited.

71.5 Pictures, animations or videos (collectively, "Images") used in your Listings must accurately reflect the quality and
condition of your Host Services. Altbnb reserves the right to requlire that Listings have a minimum number of Images
of a certain format, size and resolution.



7.6 The placement and ranking of Listings in search results on the Airbnb Platform may vary and depend on a variety
of factors, such as Guest search parameters and preferences, Host requirements, price and calendar availability,
number and quality of Images, customer service and cancellation history, Reviews and Ratings, type of Host Service,
and/or ease of booking. More information about the factors that determine how your Listing appears in search results
can be found on our help center.

717 When you accept or have pre-approved a booking request by a Guest, you are entering into a legally binding
agreement with the Guest and are required to provide your Host Service(s) to the Guest as described In yaour Listing
when the booking request is made. You also agree to pay the applicable Host Fee and any applicable Taxes.

71.8 Airbnb recommends that Hosts obtaln appropriate insurance for their Host Services. Please review any respective
insurance policy carefully, and in particular make sure that you are famifiar with and understand any exclusions to, and
any deductibles that may apply for, such insurance policy, including, but not limited to, whether or not your insurance
policy will cover the actions or inactlons of Guests (and the individuals the Guest has booked for, if applicable) while
staying at your Accommodation or participating in your Experience, Event or other Host Service.

7.2 Listing Accommodations

7.2.1Unless expressly ailowed by Alrbnb, you may not list more than one Accommodation per Listing.

7.2.2If you choose torequire a securlty deposit for your Accommodation, you must specify this in your Listing
("$ecurity Deposit"). Hosts are not allowed to ask for a Security Deposit (i) after a booking has been confirmed or (1)

outside of the Alrbnb Platform.

7.2.3 Any Listing you post and the booking of, or a Guest's stay at, an Accommodation shalt () not breach any
agreements you have entered into with any third parties, such as homeowners association, condominium, or other
agreements, and (i) comply with all applicable laws (such as zoning laws), Tax requirements, and other rules and
regulstions (including having all required permits, licenses and registrations).

7.3 Listing Experiences, Events and other Host Services

Hosts who list Experiences, Events and Host Services other than Accommodations agree to and are subject to the
Additional Terms for Experience Hosts.

7.4 Ca-Hosts

741 Alrbnb may enable Hosts to authorize other Members (“Co-Hosts”) to administer the Host’s Listing{s}, and to bind
the Host and take certain actions inrelation to the Listing(s) as permitted by the Host, such as accepting booking
requests, messaging and welcoming Guests, and updating the Listing Fee and calendar avaitability (collectively, “Co-
Host Services”). Any agreement formedbetween Host and Co-Host may not conflict with these Terms, the Payments
Terms, or any other Policies applicable to your Host Service(s). Co-Hosts may only act in an Individual capaclty and not
en behalf of a company or other organization, unless expressly authorized by Airbnb. Alrbnb reserves the right, in cur
sole discretion, to limit the number of Co-Hosts a Host may Invite for each Listing and to limit the number of Listings a

Co-Host may manage.



7.4.2 Hosts should exercise due diligence and care when deciding who to add as a Co-Host to thelr Listing(s). Hosts are
responsible and liable for any and all Listings and Member Content published on the Airbnb Platform created by a Co-
Hast on their behalf. Further, Hosts remain responsible and liable for their own acts and omissions, including, but not
limited to, conduct that causes harm or damage to the Co-Host(s). Co-Hosts remain responsible and liable for thelr
own acts and omissions when engaging in thelr roles and responsibilities as a Co-Host, Including, but not limited to,
conduct that causes harm or damage to the Host. In addition, both Host and Co-Host are jointly responsible and
severally liable for third party claims, Including Guest claims, arising from the acts and omissions of the other person as
related to hosting actlvities, communications with Guests, and the provision of any Co-Host Services.

7.4.3 Unless agreed otherwise by Host and Co-Host, Host and Co-Host may terminate the Co-Host agreement at any
time. In addition, bath Host and Co-Host acknowledge that their Co-hosting refationship will terminate In the event
that Alrbnb () terminates the Co-Host service or (i) terminates either party’s participation in the Co-Host service.
When the Co-Host agreement is terminated, the Host will remain responsible for all of the Co-Host’s actions prior to
the termination, including the responsibility to fulfill any pending or future boakings initiated prior to the termination,
except in the event of gross miscanduct or malicious behavior of the Co-Host. When a Member is Femoved as 3 Co-
Host, that Member will no longer have access to any Host or Guest information related to the applicable Host’s

* Listing(s).

74.4 As a Co-Host, you will not be reviewed by Guests, meaning that your Co-Host activities will not affect your
Reviews or Ratings for other Listings for which you are a Host. Instead, the Host of such Listing(s) will be reviewed by
Guests (including potentially on the basls of the Co-Host’s conduct and performance): Hosts acknowledge that
Reviews and Ratings from Guests for their Listing(s) may be impacted by a Co-Host’s conduct and performance.

8. Terms specific for Guests

8.1 Terms applicable to all bookings

81 Subject to meeting any requirements (such as completing any verification processes) set by Alrbnb and/or the
Host, you can book a Listing available on the Airbnb Platform by foliowing the respective booking process. All
applicable fees, Including the Listing Fee, Security Deposit (If applicable), Guest Fee and any applicable Taxes
{collectively, “Total Fees”) will be presented to you prior to booking a Listing. You agree to pay the Total Fees for any
booking requested in connection with your Airbnb Account.

8.1.2 Upon receipt of a booking confirmation from Airbnb, a legally binding agreement is formed between you and
your Host, subject to any additional terms and conditlons of the Host that apply, Including in particular the applicable
cancellation policy and any rules and restrictions specified In the Listing. Airbnb Payments will collect the Total Fees at
the time of the booking request or upon the Host’s confirmation pursuant to the Payments Terms. For certain
bookings, Guests may be required to pay or have the option to pay in multiple instaflmenits.

8.1.3 If you book a Host Service on behalf of additional guests, you are required to ensure that every additional guest
meets any requirements set by the Host, and Is made aware of and agrees to these Terms and any terms and
conditions, rules and restrictions set by the Host. If you are booking for an additional guest who is a minor, you
represent and warrant that you are legally authorized to act on behalf of the minaor. Minors may only participate in an
Experience, Event or other Host Service If accompanied by an adult wha is responsible for them,



8.1.4 Airbnb may enable a Guest who is booking a Listing on behalf of one or more additional guests (the “Qrganizer”)
to split the payment of the Total Fees for an eligible booking on a pro-rata basis between the Organizer and at least
one other additional guest (each a “Co-Payer”) (the “Group Payment Service”), In order to participate in the Group
Payment Service, each Co-Payer must have or register an Airbnb Account prior to making a payment. All payments via
the Group Payment Service are handled by Airbnb Payments and are subject to the Group Payment Terms of Service.

8.2 Booking Accommodations

8.2.1 You understand that a confirmed booking of an Accommodation (“Accommodation Booking”) is a limited
license granted to you by the Host to enter, occupy and use the Accommodation for the duration of your stay, during
which time the Host (only where and to the extent permitted by applicable law) retains the right to re-enter the
Accommodation, in accordance with your agreement with the Host.

8.2.2 You agree to leave the Accommodation no later than the checkout time that the Host specifies in the Listing or
such other time as mutually agreed upon between you and the Host, if you stay past the agreed upon checkout time
without the MHost's consent (“Overstay”), you no longer have a license to stay in the Accommodation and the Host is
entitled to make you leave in a manner consistent with applicable law. In addition, you agree to pay, if requested by the
Host, for each twenty-four (24) hour period (or any portion thereof) that you Overstay, an additional nightly fee of up
to two (2) times the average nightly Listing Fee originally paid by you to cover the inconvenience suffered by the Host,
plus all applicable Guest Fees, Taxes, and any legal expenses incurred by the Host to make you leave (collectively,
"Overstay Fees"). Overstay Fees for late checkouts on the checkout date that do not impact upcoming bookings may
be limited to the additional costs incurred by the Host as a result of such Overstay. If you Overstay at an
Accommaodation, you authorize Airbnb (via Airbnb Payments) to charge you to collect Overstay Fees. A Security
Deposit, if required by a Host, may be applied to any Overstay Fees due for a Guest’s Overstay,

8.3 Booking Experiences, Events and other Host Services

8.3.1 You should carefully review the description of any Experience, Event or other Host Service you intend to book to
ensure you (and any additional guests you are booking for) meet any minimum age, proficlency, fitness or other
requirements which the Host has specified in their Listing. At your sole discretion yous may want to inform the Host of
any medical or physical conditions, or other circumstances that may impact your and any additional guest’s ability to
participate in any Experience, Event or other Host Service. In addition, certain laws, like the minimum legal drinking age
In the location of the Experience, Event or other Host Service, may also apply.

8.3.2 Before and during an Experlence, Event or other Host Service you must at all times adhere to the Hosts'
instructions.

8.3.3 You may not bring any additional individuals to an Experience, Event or other Host Service unless such an
Individual was added by you as an additional guest during the booking process on the Airbnb Platform.

8.4 Alrbnb Travel Credits

Airbnb Travel Credits may be redeemed for eligible bookings via the Airbnb Platform as specified in the terms and
conditions provided with the Travel Credit. You may only redeem Airbnb Travel Credits after the Airbnb Travel.Credits

are reflected in your Airbnb Account,



9. Booking Modifications, Cancellations and Refunds, Resolution Center

9.1 Hosts and Guests are responsible for any modifications to a booking that they make via the Airbnb Platform or
direct Airbnb customer service to make ("Booking Modifications"), and agree to pay any additional Listing Fees, Host
Fees or Guest Fees and/or Taxes associated with such Booking Modifications.

9.2 Guests can cancel a confirmed booking at any time pursuant to the Listing’s cancellation policy set by the Host,
and Airbnb Payments will refund the amount of the Total Fees due to the Guest in accordance with such cancellation
policy. Unless extenuating circumstances exist, any portion of the Total Fees due to the Host under the applicable
cancellation policy will be remitted to the Host by Airbnb Payments pursuant to the Payments Terms.

9.3If a Host cancels a confirmed hooking, the Guest will receive a full refund of the Total Fees for such booking. In
some instances, Airbnb may allow the Guest to apply the refund to a new booking, in which case Airbnb Payments will
credit the amount against the Guest’s subsequent booking at the Guest’s direction. Further, Airbnb may publish an
automated review on the Listing cancelled by the Host indicating that a booking was cancelled. In addition, Airbnb
may (i) keep the calendar for the Listing unavailable or blocked for the dates of the cancelled booking, and/or (i)
impose a cancellation fee, unless the Host has a valid reason for cancelling the booking pursuant to Airbnb’s
Extenuating Circumstances Policy or has legitimate concerns about the Guest’s behavior,

9.4 For Experlences, Events and other Host Services, If weather poses a safety risk to Guests, or if it prevents a Host
from carrying out a Host Service that takes place primarily outdoors, Hosts may cancel the Host Service. Hosts may
also cancel the Host Service if other conditions exist that would prevent the Host from offering the Host Service

safely.

9.5 In certain circumstances, Airbnb may cancel a pending or confirmed booking on behalf of a Host or Guest and
initiate corresponding refunds and payouts. This may be for reasons set forth in Airbnb's Extenuating Circumstances
Policy or for the reasons set out in Section 15 of these Terms. Where Airbnb cancels a booking, Airbnb will, notify
Members and provide the reasons for such a measure, unless such notification would (i) prevent or Impede the
detection or prevention of fraud or other illegal activities, (if) harm the legitimate interests of other Members or third
partles, or (iif) contravene applicable laws. You may appeal a cancellation by contacting customer service.

9.6 If @ Guest who books an Accommodation suffers a Traval Issue as defined in the Guest Refund Policy, Airbnb may
determine to refund the Guest part or all of the Total Fees in accordance with the Guest Refund Policy. If a Guest who
books an Experience, Event or other Host Service suffers a Travel ssue as defined in the Experiences Guest Refund
Policy, Airbnh may determine, in its sole discretion, to refund the Guest part or all of the Total Fees in accordance with

the Experiences Guast Refund Policy.

9.7 if a Guest or Airbnb cancels a confirmed booking, and the Guest receives a refund in accordance with the Guest
Refund Policy, Experiences Guest Refund Policy, Extenuating Circumstances Policy, or the applicable canceliation
policy set by the Host and mentioned in the Listing, after the Host has already been paid, Airbnb Payments will be
entitled to recover the amount of any such refund from the Host, including by subtracting such refund amount out
from any future Payouts due to the Host.

9.8 Except as otherwise set out in these Terms, Members may use the Resolution Center o send or request money for
refunds, additlonal Host Services, Co-Host Services or Damage Clairms related to bookings. You agree to pay all
amounts sent through the Resolution Center in connection with your Airbnb Account, and Airbnb Payments wil

handle all such payments.



10. Ratings and Reviews

10.1 Within a certain timeframe after completing a booking, Guests and Hosts can leave a public review (“Review”) and
submit a star rating (“Rating”) about each ather. Ratings or Reviews reflect the opinions of individual Members and do
not reflect the opinion of Airbnb. Ratings and Reviews are not verified by Airbnb for accuracy and may be incorrect or

misleading.

10.2 Ratings and Reviews by Guests and Hosts must be accurate and may not contain any offensive or defamatory
language. Ratings and Reviews are subject to Section 5 and must comply with Airbnb’s Content: Policy and Extortion

Policy.

10.3 Members are prohibited from manipulating the Ratings and Reviews systern in any manner, such as instructing a
third party to write a positive or negative Review about another Member.

10.4 Ratings and Reviews are part of a Member’s public profile and may also be surfaced elsewhere on the Airbnb
Platform {such as the Listing page) together with other relevant Information such as number of bookings, number of

cancellations, average response time and other information,

11. Damage to Accommodations, Disputes between Members

111 As a Guest, you are responsible for leaving the Accommaodation (including any personal or other property located
at the Accommodation) in the condition it was in when you arrived. You are responsible for your own acts and
orissions and are also responsible for the acts and omissions of any individuals whom you invite to, or otherwise
provide access to, the Accommodation, excluding the Host (and the individuals the Host invites to the

Accommodation, if applicable).

11.2 If a Host claims and provides evidence that you as a Guest have culpably damaged an Accommodation or any
personal or other property at an Accommadation ("Damage Claim"), the Host can seek payment from you through
the Resolution Center. If a Host escalates a Damage Claim to Airbnb, you will be given an opportunity to respond. If
you agree to pay the Host, or Alrbnb determines under consideration of any applicable statutory rules on the burden
of proof that you are responsible for the Damage Claim, Airbnb via Airbnb Payments will, after the end of your stay,
collect any such sums from you and/or against the Security Deposit (if applicable) required to cover the Da mage
Claim pursuant to the Payments Terms. Airbnb also reserves the right to otherwise collect payment from you and
pursue any remedies available to Alrbnb in this regard in situations in which you are responsible for a Damage Claim,
including, but not limited to, in relation to any payment requests made by Hosts under the Airbnb Host Guarantee. You
may appeal a decision taken by Airbnb on the basis of this Section 11.2 by contacting customer support. Any decisions
made by Alrbnb in relation to a Damage Claim do not affect your contractual or statutory rights. Your right to take
legal action before a court of law remains unaffected.

11.3 Members agree to cooperate with and assist Airbnb in good faith, and to provide Airbnb with such information
and take such actions as may be reasonably requested by Airbnb, In connection with any Damage Claims or other
complaints or claims made by Members relating to (i) Accommodations or any personal or other property focated at
an Accommodatlon {In¢luding, without limitation, payment requests made under the Airbnb Host Guarantee), (i)
Experlences, (iif) Co-Host agreements, or (iv) a Group Payment Booking. A Member shall, upon Airbnb's reasonable
request and at no cost to the Member, participate in mediation or a similar resolution process with another Member,
which process will be conducted by Airbnb or & third party selected by Airbnb or its insurer, with respect to losses for



which a Member is requesting payment from Airbnb (including but not limited to payments under the Airbnb Host
Guarantee). Members are entitled to terminate their participation in the mediation or similar resolution process at any
time, A Member’'s right to take legal action before a court of law remains unaffected.

12. Rounding off

Airbnb generally supports payment amounts that are payable from or to Guests or Hosts to the smallest unit
supported by a given currency (i.e,, U.S. cents, Euro cents or other supported currencies). Where Airbnb’s third-party
payment services provider does not support payments in the smaller unit supported by a given currency, Airbnb may,
in its sole discretion, round up or round down the displayed amounts that are payable from or to Guests or Hosts to
the nearest whole functional base unit in which the currency is denominated {i.e. to the nearest doilar, Euro or other
supported currency); for example, Airbnb may round up an amount of $101.50 to $102.00, and round down an amount
of $101.49 to $101.00.

13. Taxes

131 As & Host you are solely responsible for determining your obligations to report, collect, remit or include in your
Listing Fees any applicable VAT or other indirect sales taxes, occupancy tax, tourist or other visitor taxes or income
taxes (“Taxes").

13.2 Tax ragulations may require us to collect appropriate Tax information from Hosts, or to withhold Taxes from
payouts to Hosts, or both. If a Host fails to provide us with the required documentation under applicable law (e.g. a tax
number) to alleviate our obligation (if any) to withhold Taxes from payouts to you, we reserve the right to withhold
payouts up to the tax-relevant amount as required by law until resolution.

13.3 You understand that any appropriate governmental agency, department and/or authority ("Tax Authority") where
your Accommeodation is located may require Taxes to be collected from Guests or Mosts on Listing Fees, and to be
remitted to the respective Tax Authority. The laws in jurisdictions may vary, but these Taxes may be required to be
collected and remitted as a percentage of the Listing Fees set by Hosts, a set amount per day, or other variations, and
are sometimes calied "transient occupancy taxes," "hotel taxes,” “lodging taxes," "city taxes," "room taxes" or “tourist
taxes" ("Occupancy Taxes").

13.4 In certain jurlsdictions, Airbnb may decide in its sole discretion to facilitate collection and remittance of
Occupancy Taxes from or on behalf of Guests or Hosts, in accordance with these Terms ("Collection and
Remittance"} if such jurisdiction asserts Airbnb or Hosts have an Occupancy Tax collection and remittance obligation.
In any jurisdiction in which we decide to facilitate direct Collection and Remittance, you hereby instruct and authorize
Alrbnb (via Airbnb Payments) to collect Occupancy Taxes from Guests on the Host's behalf at the time Listing Fees are
collected, and to remit such Occupancy Taxes to the Tax Authority. in other jurisdictions Airbnb may decide in its sole
discretion to collect Occupancy Taxes and remit such Taxes 1o eligible and qualifying Hosts, based on tax Information
supplied by the Host, for ultimate reporting and remittance by such Host to the Tax Authority (“Pass-Through Tax
Feature”}. Such Hosts using the Pass-Through Tax Feature will be solely responsible for informing Airbnb about the
correct Occupancy Tax amount to be collected from the Guest in accordance with applicable law and directly
remitting the Occupancy Taxes to the relevant Tax Authority. Airbnb does not assume any liability for the failure of a
participating Host to comply with any applicable tax reporting or remittance obligations.The amount of Occupancy
Taxes, if any, collected and remitted by Airbnb will be visible to and separately stated to both Guests and Hosts on



their respective transaction documents. Where Airbnb is facilitating Collection and Remittance, Hosts are not
permitted to collect any Occupancy Taxes being collected by Airbnb relating to their Accommodations in that
jurisdiction.

13.5 Guests and Hosts agree that we may seek additional amounts from you in the event that the Taxes collected
and/or remitted are insufficient to fully dlischarge your obligations to the Tax Authority, and agree that your sole
remedy for Occupancy Taxes collected is a refund of Occupancy Taxes collected by Airbnb from the applicable Tax
Authority in accordance with applicable procedures set by that Tax Authority.

13.6 Airbnb reserves the right, with prior notice to Hosts, to cease the Colfection and Remittance in any jurisdiction for
any reason at which point Hosts and Guests are once again solely responsible and liable for the collection and/ot
remittance of any and all Occupancy Taxes that may apply to Accommodations in that jurisdiction.

14. Prohibited Activities

14.1 You are solely responsible for compliance with any and all laws, rules, regulations, and Tax obligations that may
apply to your use of the Airbnb Platform. in connection with your use of the Airbnb Platform, you will not and will not
assist or enable others to:

¢ breach or circumvent any applicable laws or regulations, agreements with third-parties, third-party rights, or our
Terms, Policias or Standards; ' '

* usethe Airbnb Platform or Collective Content for any commercial or other purposes that are not expressly
permitted by these Terms or in a manner that falsely implies Airbnb endorsement, partnership or otherwise
rnisleads others as to your affiliation with Airbnb;

¢ copy, store or otherwise access or use any Information, including personally identifiable information about any
other Member, contained on the Airbnb Platform in any way that is inconsistent with Airbnb’s Privacy Policy or
these Terms or that otherwise violates the privacy rights of Members or third parties;

¢ use the Airbnb Platform in connection with the distribution of unsolicited commercial messages {"spam®);

+ offer, as a Host, any Accommodation that you do not yourself own or have permission to make available as a
residential or other property through the Airbnb Platform;

* unless Airbnb explicitly permits otherwise, book any Listing if you will not actually be using the Host Services
yourself;

* contact another Mamber for any purpose other than asking a question related to your own booking, Listing, or the
Member's use of the Alrbnb Platform, including, but not limited to, recruiting or otherwise soliciting any Member to
join third-party services, applications or websites, without our prior written approval;

* use the Alrbnb Platform to request, make or accept a booking Independent of the Airbnb Platform, to circumvent
any Service Fees or for any other reason;

* request, accept or make any payment for Listing Fees outside of the Airbnb Platform or Airbnb Payments. If you
do so, you: (i} accept all risks and responsibliity for such payment, and (i) hold Airbnb harmiess from any fiability for
such payment;

¢ discriminate against or harass anyone on the basis of race, national origin, religion, gender, gender identity,
physical or mental disability, medical condition, marital status, age or sexual orientation, or otherwise engage in
any violent, harmful, abusive or disruptive behavior, '

« misuse or abuse any Listings or services associated with the Airbnb Open Homes program;

*» use, display, mirror or frame the Airbnb Platform or Collective Content, or any individual element within the Alrbnb
Platform, Airbnb's name, any Airbnb trademark, logo or other proprietary information, or the layout and design of



any page or form contained on a page in the Airbnb Platform, without Airbnb's express written consent;

» dilute, tarnish or otherwise hatm the Airbnb brand in any way, including through unauthorized use of Collective
Content, registering and/or using Airbnb or derivative terms in domain names, trade names, trademarks or other
source identifiers, or registering and/or using domains names, trade names, trademarks or other source |dentiflers
that closely imitate or are canfusingly simifar to Airbnb domains, trademarks, taglines, promotional campaigns or
Collective Content;

*+ use any robots, spider, crawler, scraper or other autornated means or processes to access, collect data or other
content from or otherwise interact with the Airbnk Platform for any purpose;

+ avold, bypass, remove, deactivate, impalr, descramble, or otherwise attempt to circumvent any technological
measure implemented by Airbnb or any of Airbnb's providers or any other third party to protect the Airbnb
Platform;

* attempt to decipher, decompile, disassemble or reverse engineer any of the software used to provide the Airbnb
Platform;

s take any action that damages or adversely affects, or could damage or adversely affect the performance or
proper functioning of the Airbnb Platform;

* export, re-export, import, or transfer the Application except as authorized by United States law, the export
control laws of your jurisdiction, and any other applicable laws; or

¢ violate or infringé anyone else’s rights or otherwise cause harm to anyone.

14.2 You acknowledge that Airbnb has no general obligation to monitor Member Content nor to actively seek facts or
circumstances Indicating lllegal activity, but has the right to review, disable access to, or edit any Member Content, in
order to (i) operate, secure and imprave the security of the Airbnb Platform {including without limitation for fraud
prevention, risk assessment, investigation and customer support purposes); (il) ensure Members’ compliance with
these Terrns; (iif) comply with applicabie law or the order or requirement of a court, law enforcement or other
administrative agency or governmental body; {iv) respond to Member Content that it determines is harmful or
objectionable; or (v} as otherwise set forth in these Terms. Members agree to cooperate with and assist Airbnb in
goad faith, and to provide Alrbnb with such information and take such actions as may be reasonably requested by
Airbnb with respect to any Investigation undertaken by Airbnb or a representative of Airbnb regarding the use or
abuse of the Alrbnb Platform.

14.3 If you feel that any Member you interact with, whether online or in person, is acting or has acted inappropriately,
including but not limited to anyone who (i) engages in offensive, violent or sexually inappropriate behavior, (i) you
suspect of stealing from you, or (iii) engages in any other disturbing conduct, you should immediately report such
person to the appropriate authorities and then to Alrbnb by contacting us with your police station and report number
(if available). You agree that any report you make will not obligate us to take any action (beyond that required by law, if

any).

15. Term and Termination, Suspension and other Measures

15,1 This Agreement shall be effective until such time when you or Airbnb terminate the Agreement in accordance
with this provision.

15.2 You may terminate this Agreement at any time by sending us an emall. if you cancel your Airbnb Account as a
Host, any confirmed booking(s) will be automatically cancelled and your Guests will recelve a full refund. If you cancel
your Airbnb Account as a Guest, any confirmed booking(s) will be automatically cancelled and any refund will depend
upon the terms of the Listing’s cancellation policy.



15.3 Without imiting our rights specified below, Airbnb may terminate this Agreement for convenience at any time by
giving you thirty (30} days' notice via email to your registered email address.

15.4 Airbnb may immediately, without notice, terminate this Agreement and/or stop providing access to the Alrbnb
Platform if (i) you have materiaily breached your obligations under these Terms, the Payments Terms, our Policies or
Standards, (i) you have violated applicable laws, regulations or third party tights, or (iil) such action is necessary to
protect the:personal safety or property of Airbnb, its Members, or third partles (for example in the case of fraudulent
behavior of a Member).

18.5 In addition, Airbnb may take any of the following measures (i) to comply with applicable law, or the order or
request of a court, law enforcement or other administrative agency or governmental body, or if (i) you have breached
these Terms, the Payments Terms, our Policies or Standards, applicable laws, regulations, or third party rights, (jii} you
have provided inaccurate, fraudulent, outdated or incomplete information during the Airbnb Account registration,
Listing process or thereafter, (iv) you and/or your Listings or Host Services at any time fail to meet any applicabie
quality or eligibility criteria, (v) you have repeatedly received poor Ratings or Reviews or Alrbnb otherwise becomes
aware of or has received complaints about your performance or conduct, (vi} you have repeatedly cancelled
confirmed bookings or failed to respond to booking requests without a valid reason, or (vil) such action is necessary to
protect the personal safety or property of Alrbnb, its Members, or third parties, or to prevent fraud or other illegal

activity: .

« refuse to surface, delete or delay any Listings, Ratings, Reviews, or other Member Content;

+ cancel any pending or confirmed bookings;

= limit your access to or use of the Airbnb Platform;

o temporarily or permanently revoke any special status associated with your Airbnb Account;

e temporarily or in case of severe or repeated offenses permanently suspend your Airbnb Account and stop
providing access to the Airbnb Platform. '

In case of non-matetal breaches and where appropriate, you will be given notice of any intended measure by Alrbnb
and an opportunity to resolve the issue to Alrbnb's reasonable satisfaction,

15.6 If we take any of the measures described above () we may refund your Guests in fult for any and all confirmed
bookings that have been cancelled, irrespective of preexisting cancellation policies, and (if) you will not be entitled to
any compensation for pending or confinmed bookings that were cancelled,

15.7 When this Agreement has been terminated, you are not entitled to a restoration of your Airbnb Account or any of
your Member Content. If your access to or use of the Airbnb Platform has been limited or your Airbnb Account has
been suspended or this Agreement has been terminated by us, you may not register a new Airbnb Account or access
and use the Airbnb Platform through an Airbnb Account of another Member,

15.8 If Airbnb takes any of the measures described in this Section 15 you may appeal such a decision by contacting aur
customer service.

16. Disclaimers

intentionally left blank

17. Liability



Airbnb is liable under statutory provisions for intent and gross negligence by us, our legal representatives,
directors, or other vicarious agents. The same applies to the assumption of guarantees or any other strict liability,
or in case of a culpable injury tolife, limb, or health. Airbnb is liable for any negligent breaches of essential
contractual obligations by us, our legal representatives, directors, or other vicarious agents; such liability is
limited to the typicaily occurring foreseeable damages. Essential contractual obligations are such duties of
Alrbnb in whose proper fulfilment you regularly trust and must trust for the proper execution of the contract. Any
additional liability of Airbnb is excluded.

18. Indemnification

To the maximum extent permitted by applicable law, you agree to release, defend (at Airbnb’s option), indemnify, and
hold Airbnb and its affiliates and subslidiaries, including but not limited to, Alrbnb Payments, and their officers,
directors, employees and agents, harmless from and against any claimns, liabilities, damages, losses, and expenses,
including, without limitation, reasonable legal and accounting fees, arising out of or in any way connected with (i) your
breach of these Terms or our Palicies or Standards, (i) your improper use of the Airbnb Platform or any Airbnb
Services, {iil} your interaction with any Member, stay at an Accammodation, péfticipation in an Experience, Fvent or
other Host Service, participation in the Group Payment Service, including without limitation sny injuries, fosses or
damages (whether compensatory, direct, incidental, consequential or otherwise) of any kind arising in connection with
or as a result of such interaction, stay, participation or use, or (iv} your breach of any laws, regulations or third party
rights. The indemnification obligation according to this Section 18 only applies if and to the extent that the claims,
liabilities, damages, losses, and expenses have been adequately caused by your culpable breach of a contractual

obligation.

19. Dispute Resolution and Arbitration Agreement

19.1 This Dispute Resolution and Arbitration Agreement shall apply if you bring any claim against Airbnb in the United
States (to the extent not in conflict with Section 21).

19.2 Overview of Dispute Resolution Process. Alrbnb is committed to participating in a consumer-friendly dispute
resolution process. To that end, these Terms provide for a two-part process for individuals to whom Section 19:1
applies: (1) an informal negotiation directly with Airbnb’s customer service team, and (2) a binding arbitration
administered by the American Arbitration Assaciation (“AAA”) using its specially designed Consumer Arbitration
Rules (as modified by this Section 19 and except as provided in Section 19.6). Specifically, the Consumer Arbitration

Rules provide:

e Claims can be filed with AAA online (www.adr.org);

¢ Arbitrators must be neutral and no party may unilaterally select an arbitrator:

* Arbitrators must disclose any blas, interest in the result of the arbitration, or relationship with any party;

¢ Partiesretain the right to seek relief in small claims court for certain claims, at thelr option;

+ The initial filing fee for the consumer is capped at $200;

* The consumer gets to elect the hearing location and can elect to participate live, by phone, video conference, or,
for claims under $25,000, by the submission of documents;

© The arbitrator can grant any remedy that the parties could have received in court to resolve the party’s individual

claim.



19.3 Pre-Arbitration Dispute Resolution and Notification. Prior to initiating an arbitration, you and Airbnb each agree to
notify the other party of the dispute and attempt to negotiate an informal resolution to It first. We will contact you at
the email address you have provided to us; you can contact Airbnb’s customer service team by emailing us. If after a
good faith effort to negotiate one of us feels the dispute has not and cannot be resolved informally, the party
intending to pursue arbitration agrees to notify the other party via email prior to initlating the arbitration. In order to
initiate arbitration, a claim must be filed with the AAA and the written Demand for Arbitration (available at
www.adr.org) provided to the other party, as specified inthe AAA Rules.

19.4 Agreement to Arbitrate. You and Airbnb mutually agree that any dispute, claim or controversy arising out of
or relating to these Terms or the applicability, breach, termination, validity, enforcemant or interpretation
thereof, or to the use of the Airbnb Platform, the Host Services, the Group Payment Service, or the Collective
Content {(collectively, “Disputes”) will be settled by binding individval arbitration (the “Arbitration Agreement”). If
there is a dispute about whether this Arbitration Agreement can be enforced or applies to our Dispute, you and
Airbnb agree that the arbitrator will decide that issue.

19.5 Exceptions to Arbitration Agreement. You and Airbnb each agree that the following claims are exceptions to the
Arbitration Agreement and will be brought In a judicial proceeding in a court of competent jurisdiction: (i) Any claim
related to actual or threatened Infringement, misappropriation or violation of a party's copyrights, trademarks, trade
secrets, patents, or other Intellectual property rights; (i) Any claim seeking emergency injunctive relief based on
exigent circumstances (e.g., Iimminent danger or commisgsion of a crime, hacking, cyber-attack).

19.6 Arbitration Rules and Governing Law. This Arbitration Agreement evidences a transaction in interstate commerce
and thus the Federal Arbitration Act governs the interpretation and enforcement of this provision. The arbitration will
be administered by AAA in accordance with the Consumer Arbitration Rules and/or other AAA arbitration rules
determined to be applicable by the AAA (the “AAA Rules®) then In effect, except as modified here, The AAA Rules are
avallable at www.adrorg or by calling the AAA at 1-800-778-7879.

19.7 Modification to AAA Rules - Arbitration Hearing/Location. In order to make the arbitration most convenient to you,
Airbnb agrees that any required arbitration hearing may be conducted, at your option, (a) in the county where you
reside; (b) in San Francisco County; {c) in any other location to which you and Airbnb both agree; (d) via phone or video
conference; or (e) for any claim or counterclaim under $25,000, by solely the submission of documents to the

arbftrator.

19.8 Modification of AAA Rules - Attorney’s Fees and Casts. You and Airbnb agree that Alrbnb will be responsible for
payment of the balance of any initial filing fee under the AAA Rules in excess of $200 for claims of $75,000 or |ess. You
may be entitled to seek an award of attorney fees and expenses if you prevail in arbitration, to the extent provided
under applicable law and the AAA rules. Unless the arbltrator determines that your claim was frivolous or filed for the
purpose of harassment, Airbnb agrees it will not seek, and hergby walves all rights it may have under applicable law or
the AAA Rules, to recover attorneys’ fees and expenses if it prevails in arbitration.

19.9 Arbitrator’s Decision. The arbitrator’s declsion will include the essential findings and conclusions upon which the
arbitrator based the award. Judgment on the arbitration award may be entered in any court with proper jurisdiction,
The arbitrator may award declaratory or injunctive relief only on an individual basis and only to the extent necessary to

provide rellef warranted by the claimant’s individual claim.

19.10 Jury Trial Waiver. You and Airbnb acknowledge and agree that we are each walving the right to a trial by jury
as to all arbitrable Disputes.



1911 No Class Actions or Representative Proceedings. You and Airbnb acknowledge and agree that, to the fullest
extent permitted by faw, we are each waiving the right to participate as a plaintiff or class member In any
purported class action lawsuit, class-wide arbitration, private attorney-general action, or any other
representative proceeding as to all Disputes. Further, unless you and Airbnb both otherwise agree in writing, the
arbitrator may not consolidate more than one party’s claims and may not otherwise preside over any form of any
class or representative proceeding. If the “class action lawsuit” walver or the “class-wide arbitration” walver in
this Section 12.11 is held unenforceable with respect to any Dispute, then the entirety of the Arbitration
Agreement will be deemed void with respect to such Dispute and the Dispute must proceed in court. If the
“private attorney general action” waiver or the “reprasentative proceeding” walver in this Sectlon 19.11is held
unenforceable with respect to any Dispute, those waivers may be severed from this Arbitration Agreement and
you and Airbnb agree that any private attorney general claims and representative claims in the Dispute will be
severed and stayed, pending the resolution of any arbitrable claims in the Dispute in individual arbitration.

1912 Severabllity. Except as provided in Section 19.11, in the event that any portion of this Arbitration Agreement is
deemed lllegal or unenforceable, such provision shall be severed and the remainder of the Arbitration Adgreement shall

be given full force and effect,

19.13 Changes. Notwithstanding the provisions of Section 3 (“Modification of these Terms”), if Airbnb changes this
Section 19 (“Dispute Resolution and Arbitration Agreement”) after the date you last acecepted these Terms (or
accepted any subsequent changes to these Terms), you may reject any such change by sending us written notice
{including by email) within thirty (30) days of the date such change became effective, as indicated in the “Last
Updated” date above or in the date of Airbnb’s emait to you notifying you of such change. Rejecting a new change,
however, does not revoke or alter your prior consent to any earlier agreements to arbitrate any Dispute between you
and Airbnb {or your prior consent to any subsequent changes thereto), which will remain in effect and enforceable as

to any Dispute between you and Airbnb.

1914 Survival Except as provided in Section 1912, this Section 19 will survive any termination of these Terms and will
continue to apply even if you stop using the Alrbnb Platform or terminate your Alrbnb Account.

20. Feedbaclk

We welcome and encourage you to provide feedback, comments and suggestions for improvements to the Airbnb
Platform ("Feedback®). You may submit Feedback by emailing us, through the “Contact” section of the Airbnb
Platform, or by other means of communication. Any Feedback you submit to us will be considered non-confidential
and non-proprietary to you, By submitting Feedback to us, you grant us a non-exclusive, worldwide, royalty-free,
irrevocable, sub-licensable, perpetual license to use and publish those ideas and materials for any purpose, without
compensation to you,

21. Applicable Law and Jurisdiction

These Terms will be interpreted in accordance with Irish law. The application of the United Nations Convention on
Contracts for the International Sale of Goods (CISG) Is excluded. The choice of law does not impact your rights as a
consumer according to the consumer protection regulations of your country of residence. If you are acting asa
consumer, judicial proceedings that you are able to bring against us arising from or In connection with these Terms
may only be brought in a court with jurisdiction according to the laws of your country of residence or the Irish courts, If



Airbnb wishes to enforce any of its rights against you as a consumer, we may do so only in the courts of the jurlsdiction
in which you are a resldent. If you are acting as a business, you agree to submit to the exclusive jurisdiction of the Irish

courts,

22. General Provisions

22.1Except as they may be supplemented by additional terms and conditions, policies, guidelines or standards, these
Terms constitute the entire Agreement between Airbnb and you pertalning to the subject matter hereof, and
supersede any and all prior oral or written understandings or agreements between Alrbnb and you ih relation to the

access to and use of the Airbnb Platform.

22.2 No joint venture, partnership, employment, or agency relationship exists between you and Airbnb as a result of
this Agreement or your use of the Airbnb Platform.

22,3 These Terms do not and are not intended to confer any rights or remedies upon any person other than the
parties,

22.41f any provision of these Terms is held to be invalid or unenforceable, such provision will be struck and will not
affect the validity and enforceability of the remaining provisions.

22,5 Airbnb’s failure to enforce any right or provision in these Terms will not constitute a waiver of such right or
provision unless acknowledged and agreed to by us In writing. Except as expressly set forth in these Terms, the
exercise by either party of any of its remedies under these Terms will be without prejudice to its other remedies under

these Terms or otherwise permitted under law,

22.6 You may not assign, transfer or delegate this Agreement and your rights and obligations hereunder without
Airbnb's prior written consent. Airbnb may without restriction assign, transfer or delegate this Agreement and any
rights and obligations hereunder, at its sole discretion, with 30 days priot notice, Your right to terminate this
Agreement at any time remains unaffected,

22.7 Unless specified otherwise, any notices or sther communications to Members permitied or required under this
Agreement, will be provided electronically and given by Alrbnb via email, Airbnb Platform notification, or messaging
service {Including SMS and WeChat). If your booking is in respect of a Listing in Japan, you agree and acknowledge
that such notifications via electronic means in lleu of a written statement, satisfies Airbnb’s obligations under Article
59 Paragraph 1 of the Japanese Housing Accommaodation Business Act.

22.81f you have any quaestions about these Terms please email us.
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DISTRICT COURT OF MARYLAND for Baltitore City (7§ /
Located at 501 East Fayette St., Baltimore, Maryland 21202, : ¢

_ WRITOF SUMMONS
 Defend ,(A NB INC, AIRBNB PAYMENTS INC, pate Flad - Nov 10,2018
Serve/Ofl : CORPORATION SERVICE COMPANY Case Number : -010100281782018
Addrdes © 2711 CENTERVILLE ROAD SUITE 400 o it N 001

LMINGTON, DE 18808 ;
. WILMIN Trial Date : Mar 6, 2019

Trial Time : 08:30 am
Trial Room :

You are surmimoned lo appear for triat at the dats, time and Jocation shown above: If you Intend to be present at the {rlal,
you must file the attached Notice of Intention to Defend within sixty days of receiving this complalnt. Fallure to file the
Notice of Intention to Defend may resuit in a jJudgment by default or the granting of the reilef sought.

MUST BE SERVED BY Dec 20,2018 Mary J Abrams, Administrative Clerk / TEWZS{ >

To Private Process Setver . ‘
You ere hereby commandad to serve this writ of summons and to make your return promptly If served., If you are unable to

serve, you are to make your return below and return the original process to the court no later than ten days following the
termination of the validity of the process, .

1 certlfy that:
{7 t served a summons by delivery of the complaint and all SUppomng papers to
ondate _ / /20 at location

The person | left the papers with acknowledged belng: (1) A resident of above listed address; (2)18 years of age or older,
(3) of sultable discretion In that relationship fo the defendant Is

and that; (4) the above listed address Is the defendant's resldence or usual place of abode, The facts upon which |
concluded that individual served is of suitable age discretion are:

The cost of service Is §

Description of the Defendant / Person Served : Race éex Héight Weight __. Age
{11 was unable to serve hecause '
Attempt; Altempt; Attempt: Attempt:

| sofemnly affirm under the penalties of perjury that the contents of the foregoing ‘paper are true to the best of my knowledge,

. Information and beltef and do further affirm 1 am a competent person over 18 years of age and not party to the case,

Print Nama of Pracess Searver Complete Address of Proceses Server
Date:_ /___ /20 Signature : Phans No,
L2 7§ ) £} o e R T B LR R - CUT HERE
NOTICE OF INTENTION TO DEFEND
Defendant : AIRBNB INC, AIRBNB PAYMENTS INC Case # 010100281782018
Trial Qale : Mar 6, 2019 Comptaint# 001

Notice ; If you contest the claim or any part thereof, you must complete this Notice of Intention to Defend and file with the
court listed at the top of this summons no later than 60 days aftar you recelve this Summeoens and be present Jn court on
the trial date.If you do not appesr Judgment by default or the relfef sought may ba granted.

A corporation may enter an appearance only by an attorney except that an officer of the corporation may
appear on lts behalf if the actlon is based on a claim that does not exceed $5,000,00.
Any reasonable accommodation for persons with disabilities should be requested by contacting the court prior to trial,

Possession and use of cell phones and other efectronic devices may be limited or prohlblted in designated areas of the
court facllity,

SEE ATTACHED NOTICE POR IMPORTANT INI‘ORMATION
| intend to be present at the trlal of this claim and demand proof of the Plaintif's claim.

Explanatioh of defense

/ /20 { ) {

Diate Signalure - Work Phone Heme Phons

IO

Address/City/Stale/Z1p code

Fax number e~-Mail Address
[T Check this box If this Is a new address,



DISTRICT COURT OF MARYLAND for Baltimore City
Located at 501 East Fayette St., Baltimore, Marytand 21202

[y

\ WRIT OF SUMNMONS. .
Defendant: AIRBNB INC, AIRBNB PAYMENTS INC Dl e o a0 a0
Serve On : CORPORATION SERVICE GOMPANY . Case Number 0101062817820'18
Address @ 2711 CENTERVILLE ROAD SUITE 400 Complaint No, : 001

WILMINGTON, DE 19808
k1980 Trial Date : Mar 6, 2019

Trial Time : 08:30 am
Trial Room :

You are summoned to appear for trial at the date, time and location shown above. If youtintend to be present at the trial,
you must file the attached Notice of Intention to Defend within sixty days of receiving this complaint. Faliure (o {lle the
Notlce of intention to Defend may result In a judgment by default or the granting of the reltef sought,

MUST BE SERVED BY Dec 20, 2018 Mary J Abrams, Administrative Clerk / TEWey

To Private Process Server :
You are hereby commanded fo serve this writ of summoens and to make your return promptly If served. If you are unable lo

serve, you are to make your retumn below and return the original process to the court no tater than ten days following the
fermination of the validily of the process.

| cortlfy that:
] | served a summons by delivery of the compiaint and alf supporting papers to

ondate ___ [/ /20 at [ocation

The person | left the papers with acknowledged being: (1) A resident of above listed address; {2)18 years of age or older;
{3} of suitable discretion in that relationship to the defendant is

and that; {4) the above listed address Is the defendant's residence or usual place of abode. The facts upon which |
concluded that individual served is of suitable age discretion are:

The cost of service Is §

De!scrlption of the Defendant / Person Served | Race Sex Haight Walght Age
[ | was unable to serve because
Altempt: Attempt: Aftempt: Altempt:

| solemnly affirm under the penalties of perjury that the contents of the foregoing paper are true {o the best of my knowledge,
information and beflef and do further affirm | am a compstent person over 18 years of age and not party fo the case,

Print Name of Procass Server ’ Complela Address of Procass Server
Date;_ [/__ 120 Signature ; Phone No.
CUT BIERTE ~oset 4 m s 4ttt mmmmm s mm cmmhmm ke a s S mm = s a e m e m o = Mo 4% i & M m e n o m o e CUT HERE
NOTICYE OF INTENTION TO DEFEND '
Defendant : AIRBNB INC, AIRBNB PAYMENTS INC Case # 0101002R1782018
Trial Date ; Mar 6, 2019 Complaint# 001

Motice | If you contest the claim or any part thereof, you must complete this Notice of intention tb Defend and file with the
court listed at the top of this summons no later than 80 days after you recelva this Summons and be present in court on
the trial date.lf you do not appear judgment by default or the rellef sought may be granted,

A corporation may enter an appearance only by an attornay sxcept that an officer of the corporation may
appear on its behalf if the action is based on a clalm that does not exceed $§,000.00,

Any reasonable accommodation for persons with disabilities should be requested by contacting the court prior to trial.

Possession and use of cell phones and other electronic devices may be limited or prohiblted in deslgnated areas of the
court facility.

SEE ATTACHED NOTICE FOR IMPORTANT INFORMATION-
F Intend to ba present at the trial of this claim and demand proof of the Plaintiff's claim. ‘

Explanation of defense :

/ /20 ( ) (

Date Signatuta Waork Phione Home Phono

T

LN

Fax number

. Addrese/Clty/State/Zip code
e-Mall Address “I
7] Check this box If this is a new address, "



.

COMPLAINT/APPLICATION AND AFFIDAVIT
IN SUPRORT O JUDGMENT
F1$5,000 or under [ over $5,000 (] over $10,000

S Clerk: Please docket this cage in an action of {_Jcontract [K] tort
CASE NO [replevin [[]detinue [ ] bad faith insnrance claim

CV A% n % & OU% The partlculars of this cage are:
-

o Plaintiff listed rooms in her primary residence on AirBNB, —

T PARTIES the short-term rental platform, beginning In January 2014
Jeannette Belllvean ) —— (exhibit 1), Plaintiff received highest recognition of -
203 5. Ann St __"Superhost” anmzally from 2014-18 (exhibit 2j. On or _
Baltimore, MD 21231 " around 8/9/2018, the defendant received s false report of an

/ —unsecured weapon from a guest who stayed in the
plainiiff’s property 7/27-29, 2018 (exhibit 3), Plaintiff noted
; V5, —she had no weapons whatsoever on her property (exhibit4, —
{ Defendant(e): Servebyr ] 5). Desplte more than 500 excellent reviews from guests,

! AirBNB, Inc., AirBNB Payments, Inc. O Certified and no possibility of evidence of an unsecured weapon, the
888 Brannan Street pivate |—defendant removed the plalutiff from the AivBNB platform —
San Francisco, CA 94103 c';mss an 8/14/2018 (exhibit 6), Defendant ignored plaintiff’s

gs,,f,ﬁ}‘}u" ~—attempts to straighten out the matter (exhibit 7). Short-  —
Ty | ferm rentals are the plaintiff’s only source of income, She
2 Serve on: Corporation Service Company - L] Ceatified typically earns $6,600-7,500 in the prime months of Sept/
2711 Centerville Road, Sulte 400 0 orall  1—Oct/Nov/Dec, (exhibif 8), Due to delisting, these earnings  —
Wilmington, DE 19808 Procets are lost. She also lost her $100 superhost coupon (exhibit 2).
£ Canstatle "~ AfrBNB ferms of service permit taking disputes to small ™
g 21 claims court (exhibit 9). .

3 - ﬁ”&ﬂ{é e {See Continuation Sheet)

o e | The Plalntiff claims $5.000 ,plus Interest of $_114 ,
s Process | Interest at the [¥] legal ratel_Jcontractual rate calculated at 6
o B Soratie | 9, from__8/14/18 1o 2/15/19 (185 daysx$ 8]
4 - Sorve vy per day) and attomey's feesof §___. plus court costs.
. = . Cicenliied ¥ [-Retusn of the praperty and damages of $
I . [ Pite for its detention in an action of replevin,
: D precess | L Rcturn of the properly, or its value, plus damages of
\\' . .- (] Canstahls for s detention tn action of detinue,
. vy . [T} Sheritf / X Other Defendant reinstates plaintiff to AirBNB nlatform
Ve NTTORTEYS andt% W%r elief,
{ For Plaintlff - Name, Addross, Telaphone Number & Coda
“Signatura of Pla!ntifffAnomey}Atlomey Code
Printed Name: Jeannette Beollivean
Address: 203 8. Ann St,
Te]gph(me Number: Baltimore, MD 21231
Fax;
'\ j E-mail: amateurseulde@ezmail.com
T "MILITARY SERVICE AFFIDAVIT
[ Defendant(s) Isfare in the milltary service.

] No Defendant is in the military service, The facts supponing this statement, are; defendant Is a multinational corporation, not an
individual,

Bperific facls must ba given Tor tho (o 1a confud fhist eech Defomiant wha I3 a nalurl person T int {1 the miliary.

{71 1 am unable to determine whether or not any Defendant is In milltary servlce
] hcrebe( declare or affirm under the penalties Of petjury that the facts dnd matters set forth in the aforegoing Affidavit are true and correct to

+he best of my knowledge, Information, and beliéf. Q/L
Wl (72 O MEellie g ~——
Pato Signature of Affinu

APPLICATION AND AFFIDAVIT {N SUPPORT OF JUDGMENT (See Plalntiff Notice on Back Paé;

‘Attached hereto are the Indicated documents which contain sufﬁmcsutI detail as to llability ard damage to apprise the Defendant clearly of the
elaim apainst the Detendant, [ncluding the amount of any interest claim
[“{Properly authenticated copy of any note, securlty {ﬁgée%nwm 1ilp§>n which claim Is based [Jltemized statement of account Clinterest workshee

Vouchers Check X Other wriften document U Verified itemized repair bill or estimate
| HEREBY CERTIFY: That I am the [JPlaindef [ of the Plaintiff herein and am competent to testify to
the matters stated in this complaint, which are made on my personal know!edge, that there is Justly due and owing by Lhe Defondant to the
Plaintiff the sum set forth in the Complamt
1 solemnly afflr under the penaltles of perjury and upon personal knowled at th cqntents of the above Complaint are true and I am
compete to tes \f 19 these matters, r\ (W

Ve s

Date
DC-CV- 001‘(fr0nt) {Rev. 01/2016)

T
.‘-

Signatute of Affiant



NOTICE TO DEFENDANT

* Before Trial

If you agree that you owe the Plaintiff the amount claimed, you may contact the Plaintiff {or Plaintiff's attorney) bafore
the trial date to arrange payment. If you wish to contest the claim, you should notify the clerk's office by filing a Notice
of Intent to Defend (located af the bottom of your summaons). The case will be set for tidal, If you wish to have your
witnesses appear at trial, you should contact the clerk's office at least two weeks before the trlal date to request subpoenas,
and you should bring to court on the trial date any evidence you want the Court to consider, Jf you do nothing,a
Jjudgment could be entered against you, '

If Judgment is Entered Against You (If You Lose)
IF YOU DISAGREE WIiTH THE COURT'S RULING, you may:

1. APPEAL to the Circuit Court, by filing a Notice of Appéal in the District Court withln 30 days after the entry of '
judgment. You witl have to pay a filing fee (scc Guide to Appeal Fees, DCA-109A), unless the a5
Court determines that you are indigent, If the amount of the claim, not counting court costs, interest,
and attorney's fees, is: ’,

* more than $5,000, you will also have to order and pay for a transcript of the District Court frial
record, by contacting the District Court clerk's office (sce Transcripts & Recordings Brochure, DCA-027BR),

*

* $5,000 or less, you will have a new trial in the Circuit Court,
On your trial date you should bring with you any evidence that you want the Court to consider,

2, File a MOTION FOR A NEW TRIAL within 10 days after the entry of judgment, stating your reasons clearly, If
the Court denies your Motion, you may still file an appeal; if the Court grants your Motion,
you must appear in the District Court for a new trial, .

3. File a MOTION TO ALTER OR AMEND THE JUDGMENT within 10 days after entry of judgment. 4
4, File a MOTION TO REVISE OR VACATE THE JUDGMENT within 30 days after entry of judgment.

[F YOU DECIDE NQOT. TO APPEAL AND NOT TO FILE ONE OF THE ABOVE MOTIONS, you may contact the .
Piaintiff or Plaintiff's attorney to atrange to pay the amount owed. If you do not pay the amount owed, the Plaintiff o
Plaintiff's attorney may initiate further proceedings to enforce the judgment, includirg: o

1. Interrogatories: You must answer these written questions about your income and assets in writing
under penalties of perjury,

2. Oral Examination: You must appear in court to testify in response to questions about your assets and income.

3. Writ of Execution: The Court may issue a writ requiring the sale or seizure of any of your possessions except,
with some exceptions, property that is exempt from execution, The exemptions ate explained in detail on the
reverse side of the Writ of Execution form, DC-CV-040. Further, the Court could order you to pay additional
expenses such as towing, moving, storage fees, advertising costs, and auctioneer's fees incurred in executing the
wrlt,

4. Garnishment of Property: The Court may issue a writ ardering a baiik or other agent to hold your
assets until further court proceedings.

5. Garnishment of Wages: The Court may issue & writ ordering your employer to withhold a portion of
your wages to pay your debt. The law provides certain exemptions from gamishment,

If you have any questions, you should consuit an attorney, The clerk of the Court is not permitted to give you legal
advice. More information can be found in court brochures located in the clerk's office or online at;
hitp:/fwww.mdcourts.gov/district/public_brochures.html.

NOTICE TO PLAINTIFF

REQUESTING A JUDGMENT BY AFFIDAVIT OR DEFAULT:
" Federal Law requires the filing of a military service affidavit, Information abouf the Servicemembers Clvll Relief Act
and the required affidavit can be found on the court’s website at: http://mdcourts.gov/reference/scra.html,

AFTER THE COURT ENTERS A JUDGMENT:

L. I the Court enters a judgment for a sum certain, you have the right to file for a lien on reai property.

2. If you disagree with the outcome of the case, you have the same post-trial rights as the Defendant does:
you may file an Appeal, a Motion for New Trial, a Motion to Alter or Amend the Judgment or a Motion to Revise or -
Vacate the Judgment. See above for further information concerning these rights,

DC-CV-001 (back) (Rev. 01/2016)
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M Gmail Q label:charm-city-homestay after:2013/1/1 befora:2014/2/2 X v A @

* Exhibit 1 — Started Au:BNB Tar‘lﬁrfiry 2()14 ot

Inquiry at Lovely master surte walk to JHM! for May 16 2014 - "July 20, 2014

Charm Cliy.Homestay X

Moritz (Alrbnb) <exprese@alrbnb.com> . o Fri, Jan 8, 2014, 2:39 PM
1a me ) ’

Raspon_d 1o Morltz by replying directly 1o this emall,

Hi Jeanetts,

I'm a final year medical student from Gerrnany (meblngen it'sa
small town In south Germany you might not know...), and i'm coming
to Baltimore this year for atwo month elactive at dohn Hopkins
Radiology (| can provide references, if you want to). That's why I'm
lonking for a place o stay for those two months, and although |
havn't used alrbnb yet, 've found your place and It sounds very nice
{especlally because we do also have a dog at home i) ). Do you
accept guests for two months?

Thank's 'for your answ;ef and best regards'. Méritz )




Exhibit 2 — Superhost 2014, 2015, 2016, 2017, 2018

Gmaii Jayze Vo <amateursguide@gmail.com>

Hello, Supe.rhost. You made itl

Airbnb <automated@se.alrbnh.com> . : Wad, Sep 17, 2014 at 6:12 PM
Reply-To: Airbnb <reply@e.airbnb.com>

To: amateursguide@gmall.com

airbnk

2

Congratulations! ,
Youw're a Superhost!

Hi Jeannetie,

Your dedication and creativity make you an extraordinary host. We want to celebrate

your passion for hospitality by awarding you Superhost status! Hosts like you focus
on the things that matter most to guests—experience, cormmunication, cormmitment,

and guality.

You'll be able to see more information about your success as a host in the new
saction of your dashboard. Find out more about what it means to be a Superhost, and
the rewards you'll receive.

Learn Wiore

SBuperhost Terms & Condltions

Sent with ¥ from Alrbnb, inc,
888 Branhan St, San Franclsco, CA 94103



Jayze Vo <amateursguide@gmail.com>

Welcome back, Superhost!

Airbnb <express@airbnb.com>
To: amateursguide@gmall.com

Wed, Apr 8, 2015 at 6:27 PM

@ airbnb

Congratulations!
Your Badge is Back!

Hi Jeannetts,

We're excited to let you know that you've earned Superhost status once againt Thank you for your
continued dedicatlon to providing extracrdinary hospitality.

To continue to maintain your status, be sure to track your progress in the Superhost section of your
»  dashboard. Here's a summary your activity In the year jeading up to 2015-04-01, when you qualified

for Superhost status:

Completed Trips: 121

Five-Star Reviews: 00%

Response Rate: 99%

Commitment Rate: 100%
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M Gmail V Q, |abel:charm-clty-homestay you've éarmed X -

o, Alrbnb <express@nirbnb,coms . ,
I 1
. to e L ‘ A

You've earned $100 for travel! Charm CIty Homestay X

nof3e

Thw, Jul 14, 2016, B:37 AM

{9\ airbnb

You've earned $100 for
travell

Wow Jeannstte, t's time to celebrate. You're one of the faw hasts who earned
Superhost status four quarters in a rowl Keeping your response rate high and
getting great reviews whiie hosting frequently is a true achievernent.

Enjoy this $100 travel coupon (SHTZXEX) as a thank you for the extraordinary
hospitalily you provide Alrbnb guests, Entet the code when you book a trip on
Alrbnb and the discount will be applied to your téa " Bt :




Jayze Vo <amatoursglide@ginall.ce

u've earned $100 for travel}

mb'<axpress@alrbnb.com> ’ ) " Wed,‘.iuf 12, 2017 at 1:48

amateursgulde@gmail.com T T

bl

You've earned $100 for
travel!

Wow Jeannetts, it's time 1o celsbrate, You're one f the few hosts Who earned Supserhost status four -
quarters In a rowl Keaping your respensa rate high and getting great revisws while hosting frequently Is .
a trus achfevement, . . .

Enjo§ this $160 travel coupon [SHSTWOCQOWI) as a thank you for the extraordinary hospltality you
provide Alronb guests. Enter the code when you book a trip on Altbnb and the discount will bs applied
to your tolal”

You'll also have access to alt of the Superhost benefits:

. .t .. . i R M . . - .
%,Prsmlum support: We'va:assembled a dedicated support team just for Superhosts, To get In
touch fast, call (+)18883265753 or tweat at @AibnbHelp,

OQ Stand out In Search: Quests can easlly find racegnized hosts ke you when they use the
Superhost search fiiter,

? Superhost badge; Everyone an Alrbnb can see this spaclal badge, and you can embed it on
othar websites or on soclal media, Go ahead — show off a iitile. #superhost

Lo Your status |s raevaluated Sach quarar, sa remaembaer 1o keap an eye on your host diashboard, and
B keep up the fabulouy hospitatityl

The Alrbnb Team

*Your travel code expires one year fram 1oday. And sotry, it [sn't trahsterable to friends of famly. We
hope you'§ use the credit fo treat yourself]

sy
%

superh@st

Lenrn More

. - Supethost Terms & Conditions

- @) () (&) (@)



Pfi Gmail : - Jayze Vo <amateursgulde@gmalicc

3

T

ngrats, you're a Superhost!

whb <axpress@alronb.com> Tue, Jan 23, 2018 at 5_:32

amateursgulde@gmeil.com

‘ @ girbnb

You're not just a host...
yow're a Superhost

Congratutatians, Jeannette,

You ¢id It agalnt You've been a Superhost now for 2017 quarters. lﬁ the year leading up to 2017-12-31,
you qualified by hosting 166 trips and garning 5-star reviews 91% of the time, Your response rate was
100% with no cancellations. . .

You've dellghted and supported your gussts, and we think that deserves to be rewsarded. Your
Superhost status comes with these greal benefits:

OV

o

% Frernlum supporl: We've assembled a dedicated support team Just for Suparhoste, To gat in
. touch fast, call (+y188B3265758 or tweet U @AlrbnbHelp, .

e S s T et P T [rp——

()% Stand aut In Sesroh: Quasts can aasily find recognizad hasts ilke you when they use the
Superhost search filter,

£ Superhost badgs: Everyone O.I'l Alrbnb ¢an ses this spectal badge, and Quu can embed it on
athar websltes or on sovlat media, Go ahead — show off a llite, #superhgst

Your status is reavafuated each quarter, so remember ta kesp an aye on your host dashboard, and
keep up the great hosapitatity!

The Alrbinb Team
superhest
Laarn More
Sy st Terms &

DEE®®

Sent with ¥ fram Alrbnb
Emall preferenoes
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.- M Gma“ oo o - ' Jayze\lo<amalauragulde@gmall.con1>l

Read Stephanie’s review
Airbnb <adlomaled@alrbnb.cam> * ] D Sal, Aug 11, 2018 4l 7:23 PM

‘Tor amaleuvrsgulde@gamall.com e s . . . . . .
Exhibit 3a -- Stephanie’s review, email notice

-

) () alrbmb

Here’s what Stephanie wrote

‘

"There was a gun at the front doot, uhsecured, within reach,
8mm hand gun in a small basket by front doar. I've navar left
a bad raview for gny Airbnb, but1 feel people should know in
advance of reserving the accommadations, The gun wns nol
digclosad aa per Alrbnb poilcy. § would not have rented this
" facation had'| known. Everything olse was flne, but the gun
“killed” it for mel Already reporiad fo Alrbnb. "

- 5

' Now thal you've both written rsvi.ews, we've posied them to your
Alrbnb profiles. ' v

While Staphanle's feedback aar/'t be changed or removad, you can

write a response that will appear diractly below it

Wiile & Response

Exhibit 3b -- Stephanie’s teview, on AitBNB site

There was a gun at the front door, unsecurad, within resch, Srmm hend gun in a emall basket by front
door. I've never left & bed review for any Alrbinb, but1feel people shoutd know In advance of
resarving the accommodations, The gun was not disclosed as per Alrbnb polley. Fwould not have

= ranted this iooation had | known. Everything else was fine, but the gun “killed™ it for mel Already
Stephanle  raportad lo Altbnb, |

Frorm Rlchland, WA - July 2018 - T Qr.ChermCRyHomaslay:Oas!s Sutte-RelocationAdvice AU

" Alrbnb, Jnc,, 888 Brannan 81, San Franclsae, GA 4103



vﬁ Gmail o . . . Jayze Vo <amateursgulde@gmall.cc

¥

g

‘bnb: Airbnb Trust and Safely ‘
Irtinb. < Itbnb, o N .t : : Thi, Avg 9, 2018 ?-F"E?
o aapomeaaomeon o Hxhibit 4 — Hmiatl ffom AitBNB :

Jeanneile Balliveauw <ameteursgulde@gmall.com:>
o' 4 e
agirbnb
Alrbnb Custorner Experiance
Melody L., Aug 9, 04:57 PDT

Hl Jeannetle,

My name |s Melody, and 1 am a cass managet for tha Trust and Safely team at Alrbnb.
I'm contacting you because we recelved a reporl of a waapon In the listing
{CharmChlyHomestay:Oasls Sulte-RalocationAdvice 4U1) and we'd like to learn mere

about this sltuation,
Hosls may have a weapon In thelr listing as fong as l s safaiy secured. If the weapon N
Is sacured and In plaln sight or discoverable by the guest, hosls are.required to provide .

noflee to thelr guests prior to booking. If the weapon Is zecured and Is entlrely oot of
slght of the guest at all {imes {for sxample, in v gun aafe located in an off-imits room lo
gussts), you are not required to noflfy your guests.

If you are found to be In viotation of this policy, your account may be suspended or
deaclivated. Ve ask that you review our community's rules about safety, hers:

www.airbnb.com/helpfarticle/ 1524
www.airbnb.com/standards
www.airbnb, com/terms

While we gather more Informallon about this matiar, your accouni acoese has bean
temporarliy limitad, Please reply to this emall with an explanation for the weapon
reported, Including model number and manufacturer, the room(s) they ars located In
and any other undisclosed weapons In or around the llsting.

If we do not hear back from you within 48 hours we will move forward with suspending
your account,

1 We hope you understand thal this ‘s important for the safety of ail members of our
community.

Thanks,

Malody
www.alrbnb.com/help

THIB EMAIL 1B A SERVICE FROM AIRBNE CUSTOMER EXPERIENCE,

THiIS EMAIL I8 A SERVICE FROM AIRBNB CUSTOMER EXPERIENCE.
For more Informailon vish our Help Genter

TaSME-6E20)



“11/52018 Gmuil - Alrbb: Airbnb Trust and Safety

Gmall Jayze Vo <amafeursgulde@umall.com>

Exhibit 4b — Plaintiff reply to defendant
Airbnb: Airbnb Trust and Safety

Jeannette Belliveau <amateursguide@gmail.com> < Thu, Aug 9, 2018 at 8:47 AM
Reply-To: amateursgulde@gmali.com
To: response@alrbnb.com

* Boe! Drew Rieger <drew.rfleger@gmail.com>

Hi Melody,

| have no weapons of any descriplion anywhere on my property or alsewhere and have never owned or possessed a
. weapon

-- this statement of facts includes rooms, common areas, roof deck; blke shed, side allay, my person, on my bicycles (1
don't have a car), and ever other atom and molecule of what is my home,

| am not sure why vou recelved such a report,
Let me know if you need additional Information.

Thank you,

Jeannetts

[Quoted text hidden)
Jeannetts Belliveau
Baltimore, Md.
Charm Clty Homestay

ﬁlips:ﬁmnii.3noglo.comlmaiilu10?ik=cd53 92aB40&viewspt&scarch=all &purmmsgidrmsg-a%IAsHIAGE30291 5021 12792 1 18&simplemsg-ad3 AsBIAG630291502.., 1M1



Exhibit 5 -~ Photos of the rubéér;iraininé device

(at right) This Imitation pistol Is used In }(rav‘Maga -
Israeli self-defense training -- to teach students how to .
evade and disarm'an attacker. The plaintiff has used it
in demonstrations with female AirBNB guests -+ . .
concerned about crime in Baltimore.

P MB‘MW
(at left)

This photo of the

plaintiff's living room

shows how difficult It is

to notice this tralning

device. None of .

hundreds of guests has

ever noticed or

‘mantionad it; 1t's burled

in the aluminum toy

basket on the shelf at -

front right.

(at right) The aluminum basket
holds a launcher for the dog's
Frisbee toy and the plaintiff's
glasses case, Underneath the
glasses case Is the Krav Maga
training device. it Is both
difficult to notice, but If noticed,
it clearly looks llke rubber, not
metal,



T Gmail - Airbnb: Airbnb Trust and Safety

Lmh&ﬂém—AxBNdemmphmﬁﬂ

Gma I 7 Jayze Vo <amateursgulde@gmall.com>
Exhiblt 6 — AerNB delists: plalntn‘f ’ .

N

Airbnb: Airbnb Trust and Sa{ety

. response@airbnb.com <response@alibnb.com> o Tue, Aug 14, 2018 at 7:10 PM
Reply-To: response@airbnh.com : '
To: Jeannstte Belliveau <amateursguide@gmall.com>

j R
L cirbnb
'A'i_"ri:,m_tﬁ G'u's'tt':;nie:"r"",éx;;;e'riénce

Melody L., Aug 14, 16:10 PDT:

’ ' Hi Jeannette,

© . Thank you for’ belng a member of Alrbnb However. foltowing & full review of your
account, and in consideration of our community's Standards & Expectations, we have
determined that we can ho longer continue our business relationship, Effective

immediately, your account has been deactlvated asa result of this Incldent,
rsF.!

Hil

e

£
£

oo

Pursuant to this removal, all of your pendlng andlor accepted bookings will be . y
: immedlate!y cancelsd. As:part of thzs, progéss, wé' may 1y communicate to your guesls
that a Polshtlal or confirmed booking ‘has been candelled; and 2} refer guests or

potential guests to alternate accommodations that may be avallable.

By opening an Alrbnb account, yoli agreed to ablde by our Terms of Setvice and all
other slte policles, including the Standards & Expectations. Pursuant to these terms,
Airbnb resarves the right to make the final determination regarding your accotint
status. Furthermore, please note that we are not liable to a user in any way with
_Irespact to deactivating or cancailng his or her account.

":‘ f\

i We cannot reconsider this determinatmn or respond further regarding your account.

F’lea e see the fotlowing FAQ for more information:
hitps:/iwww.airtbnb.com/support/question/432

Regards,

S Melody -
www.alrbnb.com/belp

THIS EMAIL 18 A SERVICE FROM AIRBNB CUSTOMER EXPERIENCE.

THIS EMAIL 1S A SERVICE FROM AIRBNB CUSTOMER EXPERIENCE,
lal;ps:flmait.gong]e.comlmalIqul)'n‘ik:cd5392n840&view=pt&sanch=a]!&pmnmsgir!:msg-f%SA!GDSB17807629039481&simpl=m3g-f%3A16088!78(}762993948l 12




'.‘fg Gma" : Jayze Vo <amateursguide@amail.oc

‘bnb: Re: Alrbnb: Airbnb Trust and Safety

:onsa@airbnh.corph«eaponse@aIrbnb.cam> . ) ' ) Wad, Ocl 3, 2010 at 8:38

iy-To: se@alrbnb.com vy v . . '

Jga:n;ﬁzpsgmva@;u <amateursgulde@gmall.cEXh]_b]_t 7 - hlt‘tlﬂg a Waﬂ W AHB \IB ‘o
gl '

Alrbnb Customer Experience

R OV PR Y SO USSP PP TV S STV PP

Raymart G, Oct 3, 16:30 PDT

HI Jeanetls, This is Maa from (he Customer Experlence Team. [ apologlze for the
inconvenience aboul the accotint ifiough, |'éan sve that I Is ynddrgoing technical
difficulties. For this concern | will nesd {o send this congern to one of cur Case
Managers {6 help us further with the case. If you happen {o encounter other quastion
or concem please let us know. Kind Regards, Maao

Raymart
www.airbnb.comvhelp

THIS BMAIL I8 A SERVIGE FROM AIRBNB CUSTOMER EXPERIENCE,

B .

THIiS ENAIL IS A SERVICE FROM AIRBNB CUSTOMER EXPERIENCE.
_TFfzrmore informatfon visit ouniteip Cantar

vy, B T P T |

CpePREVRV] v e ey

RN

theit teply to my followup email, which follows:




ﬁ ' Gma" . ' ' Jayze Vo <amatauraguide@gmall.cc

e mee D

‘hinb: Airbnb Trust and Safety

nnetie Belllveau <amaleursgulds@gmall.oom>
Jly-To; amateursguide@gmall.com .
response@alrbnb.com . . T

IR T ; " Wed, Ocl 3, 2018 at 457

{ Mefody,
ease excuse my belated reply, T have been completing a big research project.

have emailed my guest Stephonie Akker (User # 163621542} via twa of her persorial emalls without o vespanse, T'm copying my emall to her below, [n hopes that
w'éan help straighter out this sttuation. Thank you, Jeannette

' CORRESPONDENCLE FOLLOWS . T
I Stepharde, . A j" ,
. - 4 v P "f

ope thia note finds you weli, It was a pieesura 1o mq_etfyou, Sabastlan gpd palen? . ) .

las thare & misunderstanding about somelhing In the dng's foy baske! In‘theé fiving room? Did you think | hiad dome kind of plstol unsecured?

fraining device for Krav Maga (rubber, plsiol shaped, no datalling or metal texiure, bendable A8 shown In the atlached pﬁoto) may have been very slightly pesking oul frol
der some of Copper's toys,

lease let me know if this s indeed the case. if so, I'd appraciate it i you could get In fouth with AYBNB fo provids cérsect informatlon,

qanks, Jeannstis ..

s ‘ . D . * +

. nages attached)

S. This video links shows how we used the pistel in classes for Krav Maga, tha |sraeli milllary and street defense aystam,

wTube: KRAV MAGA TRAINING » The Fastest gun disarm (Tutoral) .
BR.g.. As I'm sure you know, Ballimara has besn named the most dangerous big city in the U.8. for 2018.

Iven Ihls state of affairs, | fraquently digcuss atraet safety with my guests, espaclaliy solo female travalers concerned ebout cdme who deliberately selecl 4 famata host
_ Itk tocal knowledge. ¢ provide thém on request with a wearablg persons! alarm, as well as a demensliration on how to disarm oriminals, givan the number of my filends an
‘sighbors who heva baen persanally mufiged and assaulted In the Immaediate area. | have also taught my nisces and nephews self-dafense as they have had acliva
100tars naar thelr schools.
e

i

voled text hiddon)

sannatle Belliveau
allimore, Md.

harm City Homestay
{0-342-5131

H a;tachmants

- i.lviné;ﬂoum.jpg
863K

RubberTralningDevice.jpg
i 1016K
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@ airbnb

. Notificatlons
" Payment Metheds
' ngout Preferences
Transaction History
 Privacy
Sécurlty
Connected Apps
Settings
-:Ejadges

Transaction History - Airbnb

Exhibit 8 — 4 years of 4th quarter earnings
(current earnings: $0)

{

Invite Friends

]

NEwW  Welcome to your new Transaction History. Share your feedback,

Tran_saction History

_Completed Payouts

et iy obe

Upcoming Payouts

Download .C8V

View Earnings Summary J

Gross Earnings [

" Paid Out: $6,635.00

" All Payout Methods Vv
T All Listings v
" From:  September v ji | 2074 v
T T I S I T :'.} g":..;.'.'.‘::;.‘; ........ IR LT
-, To:  December v { ;2014 A
s : S e U B .

oy
+ . httpsiffwvww alrbnb.com/users/transaction_history
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11#5/2018 Transaction History - Airbrb T

@ airbnb ‘ ;

Notificatlons
Payment Methods
Payout Preferences
Transaction History
Privacy

Security

Connected Apps
Settings

Badges

{ Invite Friends J

New ~ Welcome to your new Transaction History, Share yourfaedback:.

Peme eeaiesemin memien s mman @ e BAE RArremdRod i Aemtia b aepdeh e § Ae b abiee 4wk e = b e e e mre emaT R Y A badiyen = —nd

Transac{tion History Download .CSY' [ View Earnlngs Summary ]

Completed Payouts  Upcoming Payouts Gross Earnings [4

Paid Out: $7,553.00
All Payout Methods v

L L o R G VAU (VY

~ All Listings N

From: September v {201 v .

To: December v - 2015 v

https:/iwwiw.pirbnb.com/users/teansaction_history h’3
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. 11572018 ' : ) "Transaction Hislory - Airbnb

ZQBa&bnb

Notifications

Payment Methods

Payout Preferences

T'ransac'cion History
. Privacy

Securlty

Connected Apps

Settings

Badges

invite Friends ' j

NEW  Welcome to your new Transattion History, Share'ygur fesdback.

..... - B T L L L R S T RS PRI PR

Tra nsa Cti on Hi S’t ory | Download .CSV View Earnings Summary ’

Completed Payouts  Upcoming Payouts Gross Earnings [

- » A ATAE S AL R PR 26T & SRS M Yk (34 Tamn e

Paid Out: $7,322.00

. All Payout Methods v

BT R T T L IO YR TE AR TN R P

P~ e g A WAL DA A SN B IS S e AATrTAT £ AN Ees PN

! Al Listings | v

;'From: September v ‘ - 2016 v
................................................................................................................... — TN S
To: December v l + 2016 v

. hitpsfiwww.alrbnb.convusersitransaction _history 113



1812008 . Transaction History - Aiebnb

@ airbnb

Notifications
Payment Methods
Payout Preferences
Transaction History
Privacy

Security

Conhnected Apps
Settings

Badges

Q
{ Invite Friends }
NEw  Welcome to your lew Transaction History.Share yourfeedback.

Transaction History Download C$V

View Earnings Summary ]

Completed Payouts  Upcoming Payouts

Gross Earnings [

— $6,78388 e e @ S e e < e 3230 5 it St ot 1 s 2 St A 1
All Payout iv.teth;ds " v
Au Ltstrngs “ o N v
fom: September o liam N
o December VR A R

buips:ihwww.altbnb.com/usersfiransaction,_hstory

113
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. 19, Dlspute Resolution and Arbitration Agresment

181 This Dispute Resolubion and Arbitration Agreement shall apply if your (i} Country of Residance islnthe Unjted States; or (i your
Country of Residence is nat In tha Unitact States, but bring any clalm agaimst Afrbnb in the Unlted States (to the extent not i confiict
withSaction 21), .

vt r RS el
JE

[RRAT

ﬂd‘iw&ﬁca- @ Haa[tﬁ

AR AN

SPIP TP T e

122 Qvarview of Dispute Resalution Procoas, Altbnb I comtaitted to particlpating In a consumanfriandly dispute resalution procase.
To that end, these Terms provide for o two-part process far individuals to whom Section 194 opplies: {1} an informal nagotiation

* directly with Alrbrb's customer service team, and (2) & biading arbltration adininistared by the American Arbitration Assaciation
(“AAAT) using lts speclally designad Cotaumer Arbitration Rulos {88 modifed by this Sextian 19 aid except o8 pravidad In Section
18.6). Spaciﬁcatiy, the Cenwmm Arbitratian Rufas provlde. Ceten o . ) s

Py .
» “Ciainds cin b filod with AAK onling (are: wndrnrg).
* Arbltrators musk ba neutral and no party may unifaterally satect an srbitrater
« Arbitroters must disclose any bies, Interest in the result of the arbliration, or reletienship with any party;
Parties ratai the right to sack rellaf In small cliling court far cortaln elalms, ot thelr aptinn;
The Inlial filng f&a for the consbmar [& cappad &t 33007
The sonstiner fats to elect the heoring Iocation and can elact to participate live, By phong, vide eonfarence, or, for elaims under
$38,000, by the submission of documents;
s Tho arbltrator can grant any remady thet the parties could kave racelved in court to resolva the party's individual efalm,

.1.

- »]s

" 10,3 Pre-Arbitrotion Dispute Resofution and Notification, Priorte Initlsting an stbitration, you and Albitb sach sgres to natify the other

\" party of the dispute and attempt to negotiate an Infarmal resalution to it frst. Wo will contaet you at thy amall eddress you isve
pravitid o us; you ash contact Alrbnb's sustamer service toam by eroatliag us, If sfter a good faith affbrt to hagotiate ong of ug feals
the dispute has not and cannot he resolvad formally, the partyintending to pursuo arbitration agrees to notify tho othar party via
emall prior to nttiating the arbltration, In order to Inltlste arbitration, a cialro myst be fled with the AAA und the written Darnand for
Arbliration (avalrabia sl wiw,adrorg) pravlded tathe othor party, ay speciﬂed Inthe AAA Rules,



EXHIBIT 3



IN THE CIRCUIT COURT FOR BALTIMORE CITY

JEANNETTE BELLIVEAU, *
Plaintiff, *
VvS. *  Case No. 24-C-19-001836
AirBNB Inc., *
Defendant, *

R AR L R R R e e R L R L R S At T T T S

PLAINTIFE’S REQUEST FOR LEAVE TO AMEND COMPLAINT
AND
FOR CONVERSION OF MATTER TO RECORD APPEAL

JEANNETTE BELLIVEAU, Plaintiff, representing herself, hereby respectfully moves
this Court, pursuant to Md. Rule 2-341(b)", for leave to amend the ad damnum clause in her
Complaint against AirBNB Inc. from $5,000.00 (covering damages for 8/14/2018 to 12/31/2018)
to an amount in excess of $75,000.00 to account for the continuing damages resulting from the
Defendant’s negligence in connection with the publication of a false and defamatory review on

the Plaintiff’s AirBNB web page. As a result of the Defendant’s failure to adequately investigate

'“A party may file an amendment to a pleading after the dates set forth in section (a) of this Rule
only with leave of court. If the amendment introduces new facts or varies the case in a material
respect, the new facts or allegations shall be treated as having been denied by the adverse party.
The court shall not grant a continuance or mistrial unless the ends of justice so require.”

See also Md. Rule 7-112(d) (explaining that, in the context of de novo appeals heard in the
Circuit Court, the form and sufficiency of pleadings are governed by the rules applicable in the
District Court, but that the appeal shall otherwise proceed in accordance with the rules governing
cases instituted in the circuit court). See also Goldstein v. Barnk, 41 Md.App. 224 (1979) (stating
that leave to amend pleadings should be granted freely in order to promote justice); see also
Gensler v. Korb Roofers, Inc., 37 Md.App. 538 (1977) (noting that amendments to pleadings are
to be allowed freely and liberally so long as the factual pattern remains essentially the same and
no new cause of action is stated invoking different legal principles).



the false post and Defendant’s subsequent deactivation of the Plaintiff from the platform, the
Plaintiff has suffered and continues to suffer tangible and significant economic damages. In
addition, as the real amount in controversy exceeds $5,000,00, the Plaintiff further requests that
this Court convert the pending de novo appeal to an appeal on the record in accordance with Md.
Rule 7-113, stating in support thereof as follows:

BRIEF FACTUAL AND PROCEDURAL BACKGROUND

I. The Plaintiff, who makes her living as a short-term rental host?, originally filed a
Complaint in November 2018 in the District Court for Baltimore City against the Defendant, the
rental platform through which she had been earning over 90% of her income. The factual
circumstances substantiating the Complaint began in August 2018 when the Defendant’s Trust
and Safety Department sent an email to the Plaintiff indicating its receipt of a report from a guest
that a weapon was present at the Plaintiff’s residence. (See Exhibit A.) Upon receipt of this
email, the Plaintiff immediately replied that she had no weapons of any description on her
property and expressed bafflement. (See Exhibit B.)

2. In its initial notice, the Defendant neglected to explain to the Plaintiff that a guest
had provided a written statement to the Defendant alleging the presence of a “9mm hand gun” in
the Plaintiff’s residence, a fact that emerged eight (8) months later in the District Court hearing
on this case. The Defendant provided no details to the Plaintiff regarding the report, causing the
Plaintiff to wonder if her sewing scissors had led to the guest’s complaint. Nor did the Defendant
explain i;o the Plaintiff that a Customer Service representative also recommended that the guest

provide a review to be published on the Plaintiff’s listing page. Such a review was in fact

? The Plaintiff rents out various rooms in her Upper Fells Point residence to individuals seeking
short to mid-term lodging.



provided by the guest and subsequently published by the Defendant on the Plaintiff’s listing
page. (See Exhibit C.) The Defendant did not seek any clarification or explanation from the
Plaintiff regarding the alleged “weapon” before proceeding.

3. The Defendant subsequently deactivated the Plaintiff from the platform, where
she had been earning several thousand dollars monthly as her only source of income, Rather than
providing any explanation for its actions or communicating with the Plaintiff, the Defendant
instead bluntly stated that this action would not be reconsidered and that the Defendant would
not respond further to the Plaintiff. (See Exhibit D, email from Defendant to Plaintiff stating in
conclusion that “[w}e cannot reconsider this determination or respond further regarding your
account.”)

4. Only afier the Defendant (1) disabled the links to the Plaintiffs listings, (2)
falsely informed the Plaintiff’s upcoming guests that the Plaintiff had cancelled their stays, and
(3) terminated the Plaintiff’s account, the Plaintiff finally learned that guest’s review had
reported a rubber training pistol, barely visible in the dog’s toy basket, as a “9 mm hand gun.”
(See Exhibit E.)

5. The Defendant’s abrupt dismissal of the Plaintiff occurred in the absence of any
threat to guests in the Plaintiff’s home. The guest did not provide her defamatory report and
review to the Defendant until about 72 hours after leaving the Plaintiff’s property, according to
the Defendant’s Counsel at the original trial. There was no threat to the complaining guest,
presumably returned by this time to her domicile 400 miles from Baltimore. None of the guests
staying in the Plaintiff’s residence in the two-week time span between the Defendant’s receipt of
this erroneous report and the time the Defendant terminated the Plaintiff from its platform had

any complaints—let alone a complaint regarding an unsecured weapon—nor had the Plaintiff’s



650 or so previous guests expressed any concerns about the Plaintiff or her residence personally
or through the Defendant. At all times these prior guests stayed with the Plaintiff, the rubber toy
training pistol had been in the same location.

6. The Defendant’s callous and negligent mishandling of this situation was clearly
avoidable. In its haste, the Defendant gave no deference or consideration to the Plaintiff’s stellar
record as an AirBNB host with over 650 guests and 500 exemplary reviews over five-year
period, choosing instead to blindly accept as fact the allegations presented in a single defamatory
review. Only a moment or two of investigating would have revealed that the complaining guest
was a profound outlier in a sea of glowing reviews and—at the very least—that the matter
warranted further investigation. Instead, it appears that the Defendant’s Trust and Safety
Department has a policy of automatically terminating hosts without evidence or investigation and
regardless of the merits of a complaint. Such a policy presents an incredible and irresponsible
window of opportunity for mischief and harm. Individuals doing business in this competitive
market conld eliminate competitors by simply filing false reports, knowing that deactivation will
be swift, imminent, and devoid of any real investigation or due process.

7. At the time her Complaint was originally filed, the Plaintiff had suffered actual
damages in the range of $5,000.00 from lost income and thus filed in Small Claims Court,
seeking $5,000.00 for the damages incurred from 8/14/2018 to 12/31/2018.

8. This case was heard in District Court in March 2019, wherein the Defendant’s
Counsel claimed that “safety was of paramount concern” in attempting to explain the
Defendant’s actions. However, despite the purported urgency claimed at trial, the Defendant
waited two weeks to terminate the Plaintiff. This delay allowed the Defendant to collect an

impressive fee for its share of a lucrative weekend in August where the Plaintiff hosted attendees



paying premium rates during the popular “Moonrise” music festival at Pimlico. This delay and
the surrounding circumstances cast doubt on the Defendant’s apparent position that its conduct
was necessary to quickly address a legitimate safety concern.

9. At the March hearing, the Defendant claimed erroneously and repeatedly that the
company had conducted an “investigation,” that the company had spoken directly to the Plaintiff,
that the Plaintiff had been “suspended” rather than terminated, that the Plaintiff’s reinstatement
results from a “reopened investigation” rather than a lawsuit, and that the Plaintiff had been
reinstated much earlier than was actually the case. Unpersuaded, the presiding Judge condemned
the Defendant’s purported “investigation” as “bogus” and “a fraud,” emphasizing the fact that
the Defendant never attempted to hear the Plaintiff’s side of the story before proceeding to strip
her of her listing privileges and publish the review defaming her. The Judge’s Order, in effect,
directed the removal of the defamatory review alleging the presence of an “unsecured 9mm hand
gun” from the Plaintiff’s listing and threatened contempt proceedings if the Defendant failed to
comply. In denying the pecuniary relief sought by the Plaintiff, the District Court relied on the
“terms of service” signed by the Plaintiff stating that AirBNB would not “be liable for any
incidental, special, exemplary or consequential damages, including lost profits.” The legality
and/or enforceability of the underlying contract between the parties was not addressed.

REQUEST TO AMEND DAMAGES

A. Continuing Economic Damages

10.  Since the Plaintiff’s filing of her initial complaint, she has continued to suffer
additional damages as a result of the Defendant’s arbitrary deactivation and similarly erratic

reversal of the deactivation, Her monthly income is down by 90 percent. So that these additional



damages may be considered within the confines of the instant proceeding, allowing for the
ultimate and just resolution of this matter, the Plaintiff seeks leave to amend her Complaint,

11, The effects of the Defendant’s conduct on the Plaintiff’s livelihood are tangible
and substantial. The Plaintiff’s bookings and income through AirBNB is now less than 10
percent of what it was during same time period in the prior year, (See Exhibit F), As such, it
appears as through the damage caused by the Defendant’s careless approach to handling
complaints and investigations may be irreparable. Prior to being terminated in August 2018, the
Plaintiff’s several short-term rentals were fully booked on a regular basis. Since her
reinstatement in March 2019, the Plaintiff has struggled to consistently fill her rooms.

12. The Plaintiff requests leave of this Court to amend her complaint to account for
damages that have accrued since the filing of her District Court action and will continue to
accrue for the foreseeable future, as the destructive effects of the Defendant’s callous and
otherwise negligent conduct continue to wreak havoc on the Plaintiff’s ability to make a living,

B. Additioral Damages

13.  In addition to the continuing loss of income due to lost rentals resulting from the
Defendant’s publication of the defamatory post and its deactivation of the Plaintiff, the Plaintiff
also remains encumbered by damage to her reputation, emotional distress from being rendered
unable to support herself without public assistance, and a lack of confidence in her ability to
make a living as a short-term rental host.

14, With this Court’s permission, the Plaintiff would also be amending her complaint
to include a request for punitive damages, given the stark indifference of the Defendant to the

consequences of its actions. The following actions taken by the Defendant have appeared



inexplicable to neutral observers, including the Judge in Small Claims Court, and support an

award for punitive damages in favor of the Plaintiff. The Defendant:

(a) Failed to contact the Plaintiff for additional details regarding the complaint;

(b) Has yet to identify the alleged unsecured weapon purportedly substantiating
its course of conduct;

(c} Either overlooked or disregarded the Plaintiff’s record as an AirBNB host in
immediately acting on a single baseless negative review;

{(d) Denied the Plaintiff any meaningful opportunity to be heard before taking
action against her;

(e) Has yet to complete a legitimate inquiry into the matter and failed to take any
meaningful steps to mitigate the damages caused.

15: If the Plaintiff’s instant request for leave to amend her Complaint is denied, the
Plaintiff will be required to file a separate action before this Court for the continuing damages
that have accrued since the time of her initial filing and have not been presented for
consideration by this Court or the District Court.

16 In the interests of justice and judicial economy, the Plaintiff asks this Court for
leave to amend the ad damnum clause of her Complaint to reflect the additional damages that
have accrued since the filing of her initial Complaint as described herein, given the following
facts:

(a) The Defendant’s negligence in handling its receipt of a false report;
(b) The Defendant’s indifference to the harm caused the Plaintiff and inaction to

correct its response from August until February;



(¢) The emotional trauma and financial harm directly caused to the Plaintiff as a
result of Defendant’s conduct;

(d) The wanton particulars of the Plaintiff’s removal from the AirBNB platform —
that is, the links to her listing stopped working, then she received an outcry from her many
upcoming guests wondering “why she had cancelled them,” as she sat at the dolphin exhibit
feeling faint and distressed at the National Aquarium, then she was terminated by AirBNB, and
only AFTER termination did she piece together that a guest had reported a rubber training pistol
in the dog’s toy basket. (See Exhibit C); and

(e} The publication of a false review containing the dangerous assertion that the
Plaintiff had an unsecured, unregistered weapon in dog’s toy basket by front door, leaving
herself and her property exposed to criminal activity.

IV. CONVERSION TO APPEAL ON THE RECORD

117.  In conjunction with her request to amend the damages sought in complaint, the
Plaintiff respectfully asks this Court to convert the pending de novo appeal to an appeal on the
record, as the amended damages sought dictate that a record appeal will be required. Pursuant to
Md. Code Ann., Courts & Judicial Proceedings § 12-401(f), “in a civil case in which the amount
in controversy exceeds $5,000 exclusive of interest, costs, and attorney's fees ... an appeal shall
be heard on the record made in the District Court.”

18 The Plaintiff has a copy of the audio recording from the District Court
proceeding, and is prepared to order a transcript thereof to be provided to this Court upon the
Court’s granting of this request for leave to amend.

WHEREFORE, the Plaintiff respectfully requests that this Court grant her the following

relief in the interests of justice and judicial economy:



A. That this Court permit the Plaintiff to amend her complaint so that the Court
may consider the damages that have accrued since the filing of her District Court complaint and
which will continue to accrue for the foreseeable future, if not indefinitely,

B. That this Court convert this matter to an appeal on the record in accordance
with Maryland’s Rules of Civil Procedure governing District Court Appeals with an amount in

controversy exceeding $5,000.00;

C. That this Court continue the hearing presently scheduled for 0, 2019,
so as to afford ample time for the generation and transmission of the transeript to this Court; and

D. That this Court grant any such further and additional relief as may be

appropriate.

RESPECTFULLY SUBMITTED,

JEANNETTE BELLIVEAU
203 South Ann St.
Baltimore, MD 21231
410-342-5131
amateursguide@gmail.com

1 hereby certify under the penalty of perjury that the facts contained in the foregoing
document are true and accurate to the best of my knowledge, information and belief.

JEANNETTE BELLIVEAU



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on , April , 2019, a copy of the
foregoing document was hand delivered to:

Spencer Evans, Esqg.
Niles, Barton & Wilmer
111 S, Calvert St.

Suite 1400

Baltimore, MD 21202

Counsel for Defendant

JEANNETTE BELLIVEAU



IN THE CIRCUIT COURT FOR BALTIMORE CITY

JEANNETTE BELLIVEAU, *
Plaintiff, *
Vs, *  Case No. 24-C-19-001836
AIRBNB INC.,, *
Defendant. *
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ORDER
Upon consideration of the Plaintiff’s Request for Leave to Amend Complaint and for
Conversion to Record Appeal, any response thereto, and any other relevant information, it is, this

day of , 2019, by the Circuit Court for Baltimore City,

ORDERED, that the Plaintiff’s Request for Leave to Amend Complaint be, and is
hereby, GRANTED. It is further
ORDERED, that the Plaintiff shall submit her amended complaint with this Court on or

before . It is further

ORDERED, that the amendments made by the Plaintiff shall be limited to those
proposed by Plaintiff in her Request. It is further

ORDERED, that this matter shall be converted to an appeal on the record, pursuant to
Courts & Judicial Proceedings § 12-401(f). It is further

ORDERED, that the hearing presently scheduled for May 10, 2019 be continued to

. It is further

ORDERED, that the Plaintiff shall request the transmittal of the transcript from the

District Court for Baltimore City to this Court on or before




And, it is further

ORDERED, that

JUDGE
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IN THE CIRCUIT COURT FOR BALTIMORE CITY
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Plaintiff, . * na
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APPELLANT’S REPLY TO APPELLEE’S OPPOSITION
TO AMENDED REQUEST TO AMEND

JEANNETTE BELLIVEAU, Appellant, representing herself, hereby respectfully and
briefly responds {o two allegations included in the Appellee’s Opposition to the Appellant’s
request for leave to amend; specifically, the allegations that (1) her amended complaint would
include additional causes of action and (2) that such amendment is sought as an act of procedural

- gamesmanship, stating as follows:

1. Contrary to claims by the Appellee, there has been no change to her original cause
of action. The Appellant was economically devastated by the Appellee’s negligent removal of
her listings from the AirBNB platform in August 2018. The Appellant filed a straightforward tort
complaint in November 2018. If petmitted, the Appellant’s amended complaint would include
additional damages that continue to accrue as a tesult of Appellee’s negligent conduet in
connection with the Appellant’s de-listing,

2. Further, the Appellee’s Opposi'tion mischaracterizes the Appellant’s goals in
seeking her amendment, The Appellant, a pro se litigant, is not seeking tactical or mischievous
legal advantages in her Request-to Amend. She simply seeks to provide the continuing narrative

of the significant financial straits -- quite possibly permanent and far mote dire now than at the

1



tort filing in November -- of the Appellee’s inexplicable, negligent and callous delisting of her
short-term rental rooms.

3. The Appellant remains confident that the Court will be desirous of hearing the
true and disconcerting facts of this case, which have been significantly distorted in the
Appellee’s Response.

RESPECTFULLY SUBMITTED,
“ «J MBelliveq
JEANNETTE BELLIVEAU
203 South Ann St.
Baltimore, MD 21231

410-342-5131
amateursguide@gmail.com

I hereby certify under the penalty of perjury that the facts contained in the foregoing
document are true and accurate to the best of my knowledge, information and belief,

4 HBxdliveqe

JEANNETTE BELLIVEAU

CERTIFICATE OF SERVICE

[ HEREBY CERTIFY that on Monday, May 6, 2019, a copy of the foregoing document
was hand delivered to:

Spencer Evans, Esq.
Niles, Barton & Wilmer
111 8. Calvert St.

Suite 1400

Baltimore, MD 21202

Counsel for Defendant .

JEANNETTE BELLIVEAU




